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The State Service Assurance Act, Public Act 95-707, passed in November 2008, requires each state agency 
to report to the General Assembly annually their staffing level of bilingual employees. 
Please find the enclosed report on bilingual employees currently employed by the Department of Children 
and Family Services (DCFS). Establishing positions with multilingual options and incorporating multilingual 
skills into existing positions allows our agency to provide services more effectively to our clients and to the 
public. On June 30, 2007, the Department had 154 bilingual frontline staff. Therefore, it is required by the 
Act to maintain a bilingual staffing level of 194, 40 additional positions.  The Department had 180 bilingual 
staff on March 11, 2026. This is the highest number of Spanish Speaking employees in bilingual pins in the 
Department’s history. The Department’s Office of Employee Services has held several on-line and hybrid 
recruitment events which have yielded positive results. We also recruited from within our own staff those 
who spoke Spanish fluently to become certified. This effort also met with success. We additionally have 14 
certified bilingual Spanish Speaking staff who are not in a bilingual position but cover Spanish Speaking 
cases when needed. If we add these 14 certified bilingual Spanish Speaking staff the Department has a total 
of 194 certified bilingual Spanish Speaking Staff. This meets the State Services Assurance Act requirement 
for DCFS for 194 bilingual frontline staff.  
We continue to recruit at colleges and universities that are designated as Hispanic Serving Institutions by the 
United States Department of Education. We have also increased the number of Human Resource 
Representatives and now we are able to cover more recruitment and outreach events targeted at the 
Hispanic/Spanish Speaking community.  
The Department is under the Burgos Consent Decree that requires that we provide services in Spanish-to-
Spanish Speaking clients and families. DCFS has a Burgos Consent Decree Workgroup that meets monthly. 
DCFS also complies with the State of Illinois Public Act 103-0723, Language Equity Act passed 8/2/2024 
which requires meaningful access to services, eliminating language as a barrier to services. DCFS has a 
Language Access Steering Committee which meets monthly to evaluate the need for services and other 
assistance. 
Should you have any questions or need additional information, please contact Lourdes M. Rodriguez, 
Statewide Burgos Consent Decree/Inter Ethnic Placement Act/ Language Access Coordinator, Office of 
Strategy and Performance Innovation at 312/465-9404. 
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