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February 29, 2026
To: Illinois Law Enforcement Training and Standards Board

Illinois Governor’s Office

Illinois General Assembly
From: Chief Ryan Conway, Bartlett Police Department
Re:  Annual Body Worm Camera Report

Please find below the information required pertaining to Body body-worn camera used by the Bartlett Police

Department.
Department Makeup

The Bartlett Police Department initiated a Body-Worn Camera (BWC) program in February 2024.
Approximately 63 sworn officers have been issued BWCs and are required to wear them in any law
enforcement context. All BWC are manufactured by AXON.

Technical Issues

The department is not experiencing any technical issues with BWC. One BWC was removed from service due
to it displaying Error Code 1004 after a Use of Force incident. The BWC video was able to be downloaded, but
the camera needed to be replaced. Bartlett is situated in three counties, and each county has different
requirements and procedures for video sharing between our agency and the ASA offices.

Review

All videos that contain any use of force are reviewed by a Sergeant, Commander, Deputy Chief, and Chief to
ensure adherence to laws and policy. Other videos are reviewed at random for monthly videos checks, or

when complaints arise.

Sincerely,

an Conway
Chief of Police
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