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2024 Burbank Police Department
ILETSB Body-Worn Camera Report

e Number of Body-Worn Cameras: On May 3, 2023, the Burbank Police
Department launched its body-worn camera program, utilizing 20 cameras
equipped with 40 interchangeable batteries.

e Number of Officers: In 2024, 47 full-time Burbank Police Officers utilized body-
worn cameras.

e Technical Issues: In 2022, the Burbank Police Department entered into a five-
year leasing agreement for body-worn cameras with its service provider. Under
the terms of the agreement, if a body-worn camera becomes defective, a service
ticket is submitted through the provider's customer portal, and a replacement unit
is shipped to the Department. The defective device is then returned to the service
provider.

In 2024, two body-worn cameras were removed from service and returned due to
defects. The specific technical issues encountered were as follows: the first
device failed to record video while continuing to record audio, and the second
experienced damage to an internal component.

e Supervisor Review Process: In accordance with Burbank Police Department
policy, supervisors are authorized to review relevant body-worn camera
recordings when investigating allegations of misconduct, reports of meritorious
conduct, or whenever such review would aid in evaluating a member’s
performance. If a supervisor reviews body-worn camera footage prior to
completing a report or other documentation, the review must be noted within the
report or accompanying records.
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