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AGENCY OVERVIEW 

The Minooka Police Department consists of 24 sworn Officers. In August of 2023 our 

department initiated our body worn camera program utilizing Motorola V300 Body Worn 

Cameras. Additionally at that time we upgraded all in-car camera systems to the Motorola 

M500 In-Car Camera Systems. Implementation included 22 BWC’s and 13 in-car camera 

systems. Each Officer is assigned their own body-worn camera and all patrol squads are 

outfitted with an in-car camera system. In 2024 our department hired 2 additional officers and 

purchased 2 additional V300 Body Worn Cameras to accommodate for the new hires. Our 

current inventory of BWC’s is 24 and In-Car Camera’s is 13. 

 

TECHNICAL ISSUES 

Our department has encountered the following System Recovery issue with most of our 

BWC’s. All issues were resolved without incident and no reported loss of recordings.  

 

Issue / Problem: LCD screen is displaying System Recovery 

Symptom(s): Random Rebooting/Random Power Off. User Symptoms: V300 Camera will 

power off or reboot when docked/undocked. Description: An abrupt reboot will cause the 

camera to initiate a "System Recovery".  

Resolution: Battery and Device contacts were cleaned according to the manufacture’s 

direction.   

 

REVIEW PROCESS 

The Department’s BWC review process currently consists of shift supervisors conducting 

random reviews of 3 BWC videos monthly and report all findings to the Chief of Police.  

 

OTHER RELEVANT INFORMATION  

No other information to report.  


