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Executive Summary 

The State Services Assurance Act recognizes that State government delivers many services to all 
Illinois residents.  The Act notes that State services are used by many Illinois residents who do 
not speak the English language fluently.  As such, the Act recognizes a need for bilingual State 
employees and “ensures the hiring and retention of additional bilingual frontline staff in State 
agencies where public services are most used.” 

The Act requires that on or before April 1 of each year, “each executive branch agency, board, 
and commission shall prepare and submit a report to the General Assembly on the staffing level 
of bilingual employees.  The report shall provide data from the previous month, including but not 
limited to each employee’s name, job title, job description, and languages spoken." 

As of March 3, 2025, the Illinois Environmental Protection Agency (IEPA) had three bilingual 
onboard frontline staff assigned to the Associate Director’s office, one bilingual onboard 
frontline staff assigned to the Bureau of Land, and one bilingual onboard frontline staff assigned 
to the Bureau of Water.  The breakdown by position for the bilingual staff is: one staff member is 
an Environmental Protection Specialist III, one staff member is employed as an Office Associate, 
one staff member is employed as a Life Science Career Trainee, and one is employed as an 
Environmental Protection Engineer I.  





State Services Assurance Act: Annual Report 

The State Services Assurance Acti requires each executive branch agency to submit a report to the 
Illinois General Assembly on or before April 1st every year on the staffing level of bilingual on-
board frontline staff in the RC-6, RC-9, RC-10, RC-14, RC-28, RC-42, RC-62, RC-63, and CU500 
bargaining units in titles represented by AFSCME as of June 1, 2007.  “On-board frontline staff” 
means frontline staff in paid status. 

The State Services Assurance Act annual report must contain each employee’s name, job title, job 
description, and languages spoken as of the previous month. 

The chart below identifies bilingual on-board frontline staff employed by the Illinois 
Environmental Protection Agency as of March 3, 2025, by name, job title, and languages spoken. 

Illinois Environmental Protection Agency 
Bilingual On-Board Frontline Staff (as of March 3, 2025) 

Employee Name Job Title Position Number Bargaining 
Unit 

Languages 
Spoken 

Job 
Description 

Alanis, Rodolfo 
Environmental 

Protection 
Specialist III 

13823-46-30-020-30-01 RC-062 Spanish Appendix A 

Lopez, Luis Office 
Associate 30015-46-30-040-00-01 RC-014 Spanish Appendix B 

Lopez-Santos, 
Paulina Executive I 13851-46-30-040-00-01 RC-062 Spanish Appendix C 

Segura, Elisa Life Science 
Career Trainee 23600-46-15-111-00-03 RC-062 Spanish Appendix D 

Sanchez-Lopez, 
Rafael 

Environmental 
Protection 
Engineer I 

13791-46-114-112-00-
02 RC-063 Spanish Appendix E 

i State Services Assurance Act 

https://www.ilga.gov/legislation/ilcs/ilcs4.asp?DocName=000503820HArt%2E%2B3&ActID=2960&ChapterID=2&SeqStart=200000&SeqEnd=800000


Appendix A









Appendix  B





Appendix  C





CMS ILLINOIS DEPARTMENT OF
CENTRAL MANAGEMENT SERVICE 

1.POSITION TITLE WORKING TITLE 
BILINGUAL 

CODE SKILL CODE 

LIFE SCIENCE 
CAREER TRAINEE-

LIFE SCIENCES 
CAREER 
TRAINEE 
(Spanish 

Spanish None 

Spanish 

REVOLVING 
DOOR 

false 

AGENCY 

Environmental 
Protection Agency 

6. WORK COUNTY

Cook 

%OF 

Speaking) 

STMT.OF 
ECONOMIC 
INTEREST 5. EXMT CODE SITE 

In-Office No Not Exempt

DIVISION 

Bureau of Land 

14. WORK
LOCATION

Des Plaines - 9511 
W Harrison Street 

10. SECTION

Deputy Bureau Chief/Land Polution 
Control 

15. BARGAINING/TERM CODE

USNRC062 

VlVJV- IU''t 

POSITION DESCRIPTION 

2. POSITION
NUMBER

LEGACY POSITION 
NUMBER 

90696138 23600-46-15-111-00-03 

POSITION TYPE 

RP 

11.UNIT

Nothem Region 
Manager Des 
Plaines and 

Rockford 

7. Ml

true 

13. EFFECTIVE
DATE

2024-06-10 

JOB PROTECTED 

Yes 

TIME 16. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

35 1. Receives training for a period of six to twelve months duration to gain knowledge in and assist in conducting
routine field inspections/investigations of hazardous and solid waste management and disposal facilities and
remediation sites for the Field Operations Section (FOS), Bureau of Land (BOL), Northern Region/Des Plaines; •
Assists in review of the site's activities• Determines regulated status, and whether the site is in compliance with laws
and regulations. • Conducts activities that utilize safety equipment and performs rigorous physical activity to meet
safety standards to comply with OSHA 29 CFR 1910.120. • Travels in performance of duties .

35 2. Receives training to assist in providing for Region Manager's close review;• Inspection reports, letters, and
memorandums by data collected• Taking pertinent photos• Utilizes a personal computer, with word processing and
database software

10 3. Receives training to provide information (verbally or in writing) on relevant environmental matters to facility
owners/operators, the public, governmental agencies and others outside the Agency. • Assist in preparation of
necessary compliance and enforcement documents to be utilized in hearings or court cases • Observes legal
proceedings.

10 4. Receives training to assist with collecting water, soil and waste samples to substantiate violations and/or
determine the extent of contamination; • Requires the utilization of field and safety equipment; • Participates to gain
knowledge in multi-media inspections and investigations with bureaus and shares pertinent information with them.

5 5. Attends and participates in meetings and keeps current on relevant laws, regulations, policies and procedures
related to waste management in Illinois; • Attends training and studies related documents to develop skills.

5 6. Perform other duties as assigned or required, which are reasonably within the scope of duties enumerated above

7. 

8. 

9. 

10. 

17. POSITION TITLE AND NUMBER IMMEDIATE SUPERVISOR (Responsible for assigning and reviewing work, preparing,
conducting and signing performance evaluations; effectively recommending and imposing disciplinary action and adjusting
grievances for the incumbent of this position.)

SUPERVISOR POSITION TITLE 

ENVIRONMENTAL PROTECTION SPECIALIST IV 

18. CHECK THE APPROPRIATE BOX IF THIS POSITION JS A: 

POSITION 

90670980 

WORKING TITLE (IF ANY) 

ENVIRONMENTAL PROTECTION 
SPECIALIST IV 

NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time percentage(s) 
allotted. If a box was checked above, list position title, position number, and number of subordinate incumbents or authorized 
funded headcount. 
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CMS ILLINOIS DEPARTMENT OF
CENTRAL MANAGEMENT SERVICE 

1.POSITION TITLE WORKING TITLE 

ENVIRONMENTAL 
PROTECTION 
ENGINEER 1-

Spanish 

ENVIRONMENT 
AL 

PROTECTION 
ENGINEER I 

OPT.SP 
(Spanish 

Speaking) 

BILINGUAL 
CODE 

Spanish 

SKILL CODE 

None 

REVOLVING 
DOOR 

STMT. OF 
ECONOMIC 
INTEREST 5. EXMTCODE SITE 

In-Office true No Not Exempt

AGENCY DIVISION 10. SECTION

Environmental 
Bureau of Water Division of Water Pollution Control 

Protection Agency 

14. WORK
6. WORK COUNTY LOCATION 15. BARGAININGfTERM CODE

Cook 
Des Plaines - 9511 

USNRC063 
W Harrison Street 

%OF 

VIVI..:::>- IU't 

POSITION DESCRIPTION 

2. POSITION
NUMBER

90696145 

LEGACY POSITION 
NUMBER 

13791-46-14-112-00-02 

• POSITION TYPE 7. Ml

SP 

11. UNIT

Des Plaines 
Regional Office 

true 

13. EFFECTIVE
DATE

2024-06-10 

JOB PROTECTED 

Yes 

TIME 16. COMPLETE.CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

40 1. Assists higher level field staff in conducting inspections and sampling surveys of municipal and industrial
wastewater treatment facilities; MS4, industrial, and construction storm water facilities, livestock facilities and
agrichemical facilities for the Des Plaines Regional Office, Field Operation Section (FOS) in the Division of Water
Pollution Control, Bureau of Water;• Assists in assessing compliance and adequacy of operation and maintenance
with applicable State and federal laws, rules, and regulations• Utilizes field water testing equipment to collect
samples, weighing up to 50 pounds• Prepares engineering data and reports for supervisor review• Assists in
preparing Agency correspondence to facility owners and operators, State and federal agencies, and other such
entities• Utilizes a personal computer to update inspection tracking systems• Travels in pertormance of duties

20 2. Assists higher level field staff in investigating/evaluating citizen complaints and emergency response incidents of
water pollution, sewage and livestock waste odors, and fish kills;• Utilizes field water testing equipment to collect
samples, weighing up to 50 pounds• Prepares for supervisor review engineering data and reports findings• Assists in 
preparing Agency correspondence to facility owners and operators, State and federal agencies, and other such
entities• Updates complaint and incident tracking systems

15 3. Assists higher level field staff in providing technical support for the enforcement process;• Preparing Non­
Compliance Advisory (NCA) letters• Submitting Violation Notice (VN) requests• Participating in enforcement
meetings• Reviewing enforcement documents• Providing testimony in court proceedings

10 4. Assists higher level field staff in reviewing technical documents associated with National Pollutant Discharge
Elimination System (NPDES) and State operating permits, facility plans and specifications, Long Term Control Plans
(L TCP), Capacity, Management, Operation, and Maintenance (CMOM) plans.

10 5. Participates in and observes higher level field staff in conducting meetings and communicating with facility owners
and operators, local officials, or concerned citizens;- Interpreting and explaining Agency policies and water pollution
control regulations.

5 6. Pertorms other duties as required or assigned which are reasonably within the scope of the duties enumerated
above

7. 

8. 

9. 

10. 

17. POSITION TITLE AND NUMBER IMMEDIATE SUPERVISOR (Responsible for assigning and reviewing work, preparing,
conducting and signing pertormance evaluations; effectively recommending and imposing disciplinary action and adjusting
grievances for the incumbent of this position.)

SUPERVISOR POSITION TITLE 

ENVIRONMENTAL PROTECTION SPECIALIST IV 

POSITION 

90670958 

WORKING TITLE (IF ANY) 

ENVIRONMENTAL PROTECTION 
RPFr.lAI 18T II/ 
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