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Executive Summary

The State Services Assurance Act recognizes that State government delivers many services to all
Illinois residents. The Act notes that State services are used by many Illinois residents who do
not speak the English language fluently. As such, the Act recognizes a need for bilingual State
employees and “ensures the hiring and retention of additional bilingual frontline staff in State
agencies where public services are most used.”

The Act requires that on or before April 1 of each year, “each executive branch agency, board,
and commission shall prepare and submit a report to the General Assembly on the staffing level
of bilingual employees. The report shall provide data from the previous month, including but not
limited to each employee’s name, job title, job description, and languages spoken."

As of March 3, 2025, the Illinois Environmental Protection Agency (IEPA) had three bilingual
onboard frontline staff assigned to the Associate Director’s office, one bilingual onboard
frontline staff assigned to the Bureau of Land, and one bilingual onboard frontline staff assigned
to the Bureau of Water. The breakdown by position for the bilingual staff is: one staff member is
an Environmental Protection Specialist I1I, one staff member is employed as an Office Associate,
one staff member is employed as a Life Science Career Trainee, and one is employed as an
Environmental Protection Engineer 1.
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ILLINOIS ENVIRONMENTAL PROTECTION AGENCY

2520 WEST ILES AVENUE, P.O. BOX 18276, SPRINGFIELD, ILLINOIS 62794-9276 - (217) 782-3397
JB PRITZKER, GOVERNOR JAMES JENNINGS, ACTING DIRECTOR

March 3, 2025

To: Honorable Members of the General Assembly:
Subject: State Service Assurance Act

Pursuant to the State Services Assurance Act, 5 ILCS 382/3-1 et seq., enclosed please find the
Illinois Environmental Protection Agency’s (IEPA) annual report. As required by law, the
annual report contains the staffing level from the previous month of frontline State employees in
certain bargaining units represented by the American Federation of State, County, and Municipal
Employees (AFSCME), including but not limited to each employee’s name, job title, job
description, and language spoken.

IEPA strives to ensure that all Illinois residents can fully access State of Illinois services, many
of which are vital for health, welfare, safety, and quality of life. Bilingual employees are
essential to ensure a fully representative, responsive, and effective State government.

Sincerely,

5

| SR - e
James Jennings
Acting Director, Illinois Environmental Protection Agency
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State Services Assurance Act: Annual Report

The State Services Assurance Act requires each executive branch agency to submit a report to the
Illinois General Assembly on or before April 1% every year on the staffing level of bilingual on-
board frontline staff in the RC-6, RC-9, RC-10, RC-14, RC-28, RC-42, RC-62, RC-63, and CU500
bargaining units in titles represented by AFSCME as of June 1, 2007. “On-board frontline staff”
means frontline staff in paid status.

The State Services Assurance Act annual report must contain each employee’s name, job title, job
description, and languages spoken as of the previous month.

The chart below identifies bilingual on-board frontline staff employed by the Illinois
Environmental Protection Agency as of March 3, 2025, by name, job title, and languages spoken.

Illinois Environmental Protection Agency

Bilingual On-Board Frontline Staff (as of March 3, 2025)

. o Bargaining | Languages Job
Employee Name Job Title Position Number Unit Spoken Description
Environmental
Alanis, Rodolfo Protection 13823-46-30-020-30-01 RC-062 Spanish Appendix A
Specialist II1
. Office . .
Lopez, Luis . 30015-46-30-040-00-01 RC-014 Spanish Appendix B
Associate
Lopez-Santos, Exccutivel | 13851-46-30-040-00-01 | RC-062 Spanish | Appendix C
Paulina
Segura, Elisa Life Science | 53604 46.15-111-00-03 | RC-062 Spanish | Appendix D
Career Trainee
Environmental
Sanchez-Lopez, Protection 13791-46-114-112-00- RC-063 Spanish Appendix E
Rafael . 02
Engineer |

i State Services Assurance Act
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CMS

JLLINOIS DEPARTMENT OF
CENTRAL MANAGEMENT SERVICES

Appendix A

POSITION DESCRIPTION

1. POSITION TITLE

WORKING TITLE (IF ANY}

BILINGUAL
COBE

FOSTION THTLE
DFTION CODE

2. POSITION NUMBER

Exisling Posilion

NewiRewsacd Sosillun

Environmental Protection Specialist 29 88 13823-46-30-020-30-01
3 .
3. AGENCY 4, BUREAUS DIVISION e R R T
Existing Pasition
New/Ravised Position . "
i Environmental Protection Agency Associate Director 0 | 018 2 R
10. SECTION - 11. UNIT {1: ?6 ggANSACT!QN 13. EFFECTIVEDATE
Existing Position :
811612020
Office of Community Relations Northem Region E ﬁégg Eig%g‘c“ons CHANGE
Raan | [1 MCO24 POSITION NUMBER CHANGE

14. WORK LOCATION 15. BARGAINING/TERM CODE Exempt | [ MC0Z6 CLARIFY
Exlsiing Pomon 3 MC027 ADDITIONAL IDENTICAL CHANGE
100 W. Randolph, Ste 11-300 (JRTC), e ety Ty CHANGE
Chicago, IL
NavilRevised Fasion G062 N g Mgm nownmggﬁ lﬁgtwcmou

. MCAS0 LATERAL CATION
Des Flaines, IL i MC158 UPWARD REALLOCATION
% OF TIME | 16. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

No changes to duties and responsibllities. Change to Box 14 only.
M, \ V.4 E:R
DIRECTOR OF CMS S{ mu E IMMEE ATURE | AGENCY HEAD SIGNATURE DATE
: Thlon T fvm' pon & 2 o205

%,3\_-30

5-104 (Rev. Q}ISJ@J 51..:?’725% {%g/ i ‘/




16, (CONTINUED)

% OF TIME 16. COMPLETE CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS {Continued)

17. POSITION TITLE AND NUMBER OF IMMEDIATE SUPERVISOR (Responsible for assigning and reviewing work, preparing,
conducling and signing performance evalualions; effectively racommending and imposing disciplinary actlon and adjusting grievances
for the incumbent of this position.)

WORKING TITLE {IF ANY)

Senior Public Service Administrator, Opt 4 40070-46-30-020-00-01 OCR Manager

18. CHECK THE APPROPRIATE BOX IF THIS POSITION IS A:
[ SUPERVISOR OR [ LEAD WORKER

NOTE: Supervisory or Jead worker responsibilities must be described in a detailed duty statement(s) with a
fime percentage(s} aliotted.
If a box was checked above, list position tifle, position number, and number of subordinate incumbents or authorized funded

headcount:

Position Title Position Number No. of incumbents or Funded Vacancies

19, SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE SUCCESSFUL
PERFORMANGCE OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS OF SKILLS AND
ABILITIES AND LICENSURE OR CERTIFICATION IDENTIFIED ON STANDARDS, THE PHRASE “SAME AS SPECIFICATION"
CAN NO LONGER BE USED.

Education and Experience: Requires knowledge, skill and mental development equivalent to the completion of four years
of college with coursework in physical, fife, or environmental science; and requires three years of progressively responsibie
professional experience in the field of poliution abatement or a related field. Or, requires knowledge, skill and mental
development equivalent to the completion of four years of college with coursework in physical, life, or environmental science
supplemented by a master's degree; and requires one year of progressively responsible professional experience in the field
of pollution abatement or a related field.

Knowledge, Skills and Abilities: Reguires extensive knowledge of environmental control systems, facilities, techniques and
procedures; requires extensive knowledge of state laws, rules, regulations, and standards pertaining to environmental control
or pollution abatement; requires extensive knowledge of modern inspectional and investigative techniques and procedures.
Requires ability to plan, organize and direct activities of professional and technical staff; requires ability to prepare detailed
and comprehensive reports and recerds of complex and sensitive field Inspections and/or investigations; requires ability to
analyze and interpret complex and extensive scientific data relating to facilities, instalfations, equipment and environmental
contral systems and processes; requires ability to establish and maintain lisison with municipal officials, facility operators
andfor owners, plant managers, or their representatives, and agency personnel; requires ability to interpret laws, tules,
regulations, concerning pollution control ar abatement and to explain to individuals the techniques and procedures that go into
enforcing these laws, rules and reguiations.

Specialized Skills: Requires one year of experience in developing educational and/or outreach programs focused on
analyzing, interpreting, and communicating highly technical, scientific, and sensifive health-relaled data regarding
bureau/division related programs. Regquires experience in speaking to large and diverse group at meetings and requires
experience in verbally communicating topics effectively under duress in a public setting.

Specific Job Requirements: This position requires written and verbal fluency in the Spanish language (Option S8); requires
proficiency in translating written technical decuments from English to Spanish, proficiency in verbal interpretation between
Spanish and English and English to Spanish. Requires a valid driver's license and the ability to travel. Requires the ability to
utilize a personal computer and knowledge of Microsoft Word, Access, and Excel software for technical correspondence,
database management, and reports.




C M S ILLINOIS DEPARTMENT OF

1. POSITION TITLE WORKING TITLE | BILINGUAL] POSTTICN TITLE |2, POSITION NUMBER
. : {IF AXNY} CODE OFTION CODE
Exisling Posilion
Naw/Revised Position
: - . 29 88 112823-46-30-020-30-01
Environmental Protection Specialist 3 -ou-
3. AGENCY 4, DIVISION/EUREAU g-o Egg%'r ggjﬁg{c Euﬁ-}"n . B.AUDIT |9, OFFICE USE
Exisling Positcn
NewfRevised Positton M
IL Environmental Protection Agency Associate Director 0 016 Y R
10. SECTION 11. UNIT 12. TRANSACTION CODE [13.EFFECTIVE DATE
Bristing Positen . ' 04/01/2019

New/Revised Posilion
X MAO21 ESTABLISH

1 i i i 0 MC022 EXEMPT CODE CHANGE
Oifice of Community Relations Northern Region U%%Dé 45 %?_i‘é’f?? NG, CHANGE
14. WORK LOGATION 15. BARGAINING/ T RUTAN |m
o MC027 ADDITIONAL IDENTICAL CHANGE
RS e R o e
R 2 .
Existing Postion 2 MG149 DOWNUWARD REALLOCATION
New/Revised Fosifion o MC150 LATERAL REALLOCATION
. o MC158 UPWARD REALLOCATION
100 W. Randolph, Ste. 11-300 (JRTC), Chicago, IL|RC062 N .
% QF TIME 16. COMPLETE, CURRENT AND ACCURATE STATEMENT OF POSITION DUTIES AND RESPONSIBILITIES

Under direction of the Manager, Office of Community Relations (OCR), in the Assoclate Director’s Office, Il. Envir Prot Agency,
(IEPA}, performs duties of a highly fechnical and scientific nature related fo public participation and cuireach activities associated
with specific facilities or programs administered by the IEPA’s Bureaus/Divisions primatily for the Northern Region of the State to
diverse audiences. Reviews and interprets federal and state laws, rules and regulations, highly lechnical data, environmental
concepts/terminology and environmental/health impacts; Serves as bureauidivision representative at public meetings/events.
Develops and prepares highly technical and scientific documents/repors utilizing a personal computer and word processing and
data management software, maintains iInformation repositories and posts facility-specific documents to Agency web site. Attends,
speaks and participates In public meetingfhearings/availability sessions as Agency representative for Agency programs;
coordinates information exchange. Evaluates and confers with others in OCR on bureau/division-related areas of environmental
protection. ldentifies Agency Bureau/Division topics of public interest; develops documents, social media posts, meetings, and
other public outreach acfivities to pramote understanding of Agency programs. Communicates in Spanish fo those individuals who
do not read or speak English. Travels in performancs of duties.

1) Performs duties of a highly technical and scientific nature related to public participation and outreach activities associated with
specific faciliies or programs administered by the IEPA's Bureaus/Divisions primarily for the Northem Region of the State to
diverse audiences, consults with OCR Manager prior fo meeting with appropriate Agency professionals for interpretation of
federal and state laws, rules, and regulafions, technical data, environmental conceptsfterminology, and environmental/public
i health impacts; interprets and describes regulations, bureau programs, permit actions and environmental/health impacts to the
30% public applying risk communication techniques through personal contacts and correspondence, fact sheets, responsiveness
summaries, meetings, public hearings or other methods. Reviews and interprets monitoring plans, highly technical and scientific
field data, and Jaboratory analytical work, environmental zssessmants, public health assessments, investigation reports, feasibility
studies, canstruction design/plans, operation and maintenance plans fo inform the public and respond to questions and concerns.
Serves as bursau/division representative at various types of public meetingsfevents to explain each of the bureau/division
positions on highly technical, sclentific, and sensitive matters. Travels in the performance of duties. :

2) Develops and prepares highly iechnical and scientific correspondence, data sets, documents/reports and maps utilizing a
personal computer with word processing and database management software for use in mailings, meetings, and public hearings;
preparation of public nofices, fact sheets, responsiveness summaries, hearing officer reporls, and status reports for management|
250, and bureau programs or facifity permits. Plans, implements, and maintains records of public participation activities for use in
preparing reports and decision documents for Agancy Bureaw/Division management. Establishes and maintalns facitity-specific,
lacal information repositories for use by the public, and prepares/manages facility-specific documents and posts on the Agency
web site.

‘ Vil o Yy
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16. (CONTINUED)

% OF TIME

209% 3) Attends, speaks and participates at public hearings, public meetings, availability sessions, and group meetings foreach of the

. |bureaus. ldentiftes questions and concerns that the public has about bureau/division programs or facility penmits. Speaks tolarge

and diverse groups and communicates highly technical and scientific topics effectively under duress in a public setting; (ranslates

functions/procedures into Sparnish for individuals who cannot speak or read English; Coordinates information exchange with
bureaufdivision staff and management to develop response documents for OCR Manager's review and signature.

15%  |4) Assists, evaluates, advises, and consults with ofhers in OCR on bureau/division related areas of environmental protection.
Gathers the latest regulaiory, scientific, environmental, and public health information on each of the Agency's bureau/division
programs; analyzes polential impacls on programs and assesses positions from. the affected public or impacted
municipalities/communities; assists with recommendations and briefing documents useable by management and other staff,

0,
05% 5} Identifies Agency Bureau/Division highly technical and scientific topics of public interest for development of documents, social
media posts, meefings, and other gublic cutreach activities to promote understanding of Agency programs. Provides input,
develops, and implements such public outreach documents, language and sctivities. Reviews, maintains and analyzes data
regarding the effectiveness, camprehensiveness and reach of outreach activities. Ensures a consistent Agancy message across
all Agency Bureaus and Programs.

05% 6) Performs other duties as required or assigned, which are reasonably within the scape of duties enumerated abaove.

17, POSITION TITLE AND NUMRBER OF IMMERIATE SUPERVISOR (Responsible for assigning and reviewing work, preparing, candusling end signing perfonnance evalualions; efectively recommending
and Imposing disciplinary aclion and adjusting grievances for the incumben of this position,
YWORRKING TTTLE (IF ANY)

Senior Public Service Administrator, Opt 4 — 40070-46-30-020-00-01 OCR Manager

48, CHECK THE APPROPRIATE 8QX IF THIS POSITION IS A:

SUPERVISOR Or LEAD WORKER

NMOTE: Supenvisory or [ead warker cesponsiblliffes must be described in a defalled duty stslemant{s] with a time percentage(s) allotted,

if a bax was checked above, list posltion fitle, position number and number of suhordinate incumbents or authorized unded head count:

Position Tille Pasition Number N]gﬁ#éérécegqnbaer‘%tggr
]

19. SPECIALZED KNOWLEDGE. SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY FOR THE SUCCESSFUL PERFORMANCE OF THE WORK OF THIS
POFS{R-SION.S NOTE: SINCE T%SRE ARE EDW SEVERAL DPTIONSDDF SKILLS AND ABILITIES AND LICENSURE DR CERTIFICATION IDENTIFIED ON STANDARDS, THE

Education and Experience: Requires knowledge, skill and mental development equivalent to the completion of four years of
college with coursework in physical, life, or environmental science; and requires three years of progressively responsible

professional experience in the field of poliution abatement or a related field. Or, requires knowledge, skill and mental development
equivalent to the completion of four years of college with coursework in physical, life, or environmental science supplemented by a
master's degree; and requires one year of progressively responsibie professional experience in the field of pollution abatement or &

related field.

Knowledge, Skills, and Abilities: Requires extensive knowledge of environmental control systems, facilities, techniques and
procedures; requires exiensive knowledge of state laws, rules, regulations, and standards pertaining to environmental control or
pollution abatement; requires extensive knowledge of modern inspectional and investigative techniques and procedures, Requires
ability to plan, organize and direct acfivities of Jarofessmnal and technical staff; requires ability fo prepare detailed and
comprehensive reports and records of complex and sensitive field inspections and/or investigations, requires ability to analyze and
interpret complex and extensive scientific data relating to facilities, installations, equipment and environmertal cordrol systems and
[processes; requires ability to establish and maintain liaison with municipal officials, facility operators andfor owners, plant
managers, or their representatives, and agency personnel; requires ability to interpret laws, rules, re?ula_tlons, concerning pollution
contti'ot_or abatement and to explain to individuals the techniques and procedures that go into enforeing these laws, rules and
regulations.

Specialized Skills: Requires one year of experience in developing edicational and/or outreach programs focused on analyzing,
interprefing, and communicating highly techinical, scientific, and sensitive health-related data regarding bureau/division rélated
programs. Requires experience in speaking to large and diverse group at meelings and requires experience in verbally,
communicating topics effectively under duress in a public setting.

Specific Job Requirements: This position requires written and verbal fluency in the Spanish language (Option S8); requires
proficiency in transfating written technical documents from English to Spanish, proﬁcggnc%( in verbal interpretation between Spanish
and English and English to Spanish. Requires a valid driver’s license_and the ability o fravel. Requires the ability to uiilize a
persanal computer and knowledge of Microsoft Word, Access, and Excel software for technical correspondence, database
management, and reports.

'{:f!}",’..'i C = B

Hop, , ) A .




C i S ILLINOIS DEPARTMENT OF LD FU4
CENTRAL MANAGEMENT SERVICE POSITION DESCRIPTION

Appendix B

Cu o eoerion

BiLINGUAL o

LEGACY POSITION

_;-;Z CODE NUMBER _ NUMBER
OFFICE
ASSOCIATE- OFFICE . .
Keyboarding- ASSOCIATE Spanish Keyboarding 90671110 30015-46-30-040-00-01
Spanish

_:_; REVOLVING.

‘ DOOR:- 5. EXMT CODE SITH  POSITIONTYPE - - 7.MI
false Not Exempt In-Office SP frue
ooy VISION
Environmental Office of the Office of Environmental Justice 2025-01-22

Protection Agency Assoclate Dlrector

14 WORK:
LOCATION

Sprmgf eld 2520
West Iles Avenue

6. WORK COUNTY - 15.BARGAINING/TERM CODE

JOB PROTECTED

Sangamon USA/RCO14 Yes

% OF .

TIME. ____16. COMPLETE.CURRENT ND' ACCURATE STATEMENT OF POS!TEON EESSENTEA FUNCTIONS

45 1 1 Prowdes clencai office support to the EJ OfflcerfManager and professmnal oﬁlce staff of keyboards a variety
complex documents utilizing both a typewriter and personal computer with related software applications such as
Microsoft Word and Excel. Keyboarding consists of handwritten rough drafts or self -composition reports forms
correspondence travel vouchers mailing lists and labels. Complex keyboarding involves to responsibilityproof for
both clarity and accuracy the keyboarded copy with legal medical scientific and similarly and technical terms
comprehends the meaning and content of work stores and retrieves material composes and keyboards routine
correspondence and responds to inquiries from agency personnel and the public regarding of general knowledge
program opérations.

20 2.2 Serves as receplionist for the Office of Environmental Justice in the Asscciate Director's office greets high level
government officials legislators representatives of the press and others answers a variety from of telephone calls
members of the public directs calls to the appropriate person both within the Office and outside the Office responds
to inquiries of a non -technical nature exercising discretion and judgment in referring issues complex technical
matters and policy concerns to appropriate personnel.

20 3. 3 Performs clerical fasks including filing copying and making iravel arrangements and schedules meetings
conference rooms for office staff acts as office timekeeper reviewing employee time sheets for accuracy proper
utiization of time codes use of non-productive time and proper utilization of overtime in accordance with the
bargaining unit contracts and forwarding them cn to the primary timekeeper receives opens and distributes mail fills
routine requests ADO personnel for material distributed to the public.

10 4.4 Establishes updates and maintains a desk procurement manual establishes updates and maintains productivity
statistics utilizing spreadsheet software such as Microsoft Excel. Utilizing data base software assists in preparing
monthly reports on the Office's outreach activities at hazardous waste sites for Agency Bureaus and Director's staff
when necessary and for preparing summaries to USEPA when a cleanup remedy has been selected.

5 5. & Performs other duties as required or assigned which are reasonably within the scope of duties enumerated
above.

G.
7.
8.
9.
10.

17 POSET]ON TiTLE AND NUMBER !MMEDEATE SUPER\/ISOR (Respons:ble for ass:gnzng and rewewmg work prepanng, G
'conduct:ng and signing performance evaiuat:ons effechvely recommendmg ar;d mposung dlsmphnary action and adjustlng
gnevances for the rncumbent of this pos:tien) L S

" SUPERVISOR POSITION TITLE S ::'posmoN'-:_._ o WORKING TITLE (IF ANY)

PUBLIC SERVICE ADMINISTRATOR,
PUBLIC SERVICE ADMINISTRATOR-General 90671194 OPT 1 (OFFICE OF ENVIRONMENTAL

Administration/Business Marketing/Labor/Personnel JUSTICE (EJ), MANAGER)
18 CHFCOK THE APPROPRIATFE ROYOIF THIS POSITION IS A o0 000 L T S e
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CENTRAL MANAGEMENT SERVICE POSITION DESCRIPTION

NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time percentage(s)
aliotted. If a box was checked above, list position title, posifion number, and number of subordinate incumbents or authorized
funded headcount.

nimum ification

1. Education and Experience Requires knowledge skill and mental development equivalent to completion of high scheol and
two years of office experience. Knowledge Skills and Abilities Requires extensive knowledge of office practices procedures
and programs requires extensive knowledge of composition grammar spelling and punciuation requires working knowledge of
basic mathematics agency requires elementary knowledge of rules and regulations. Requires ability to foliow oral written
instructions requires ability to operate commonly used manual and automated office equipment and perform routine
maintenance. Specific Job Requirements Requires ability to keyboard accurately at 45 words per minute and requires utilizing
a personal computer with knowledge of Microsoft Word and Excel sofiware.

Preferred Qualifications (In Order of Significance)

1. Education and Experience Requires knowledge skill and mental development equivalent to completion of high school and
two years of office experience. Knowledge Skills and Abilities Requires extensive knowledge of office practices procedures
and programs requires extensive knowledge of composition gramimar spelling and punciuation requires working knowledge of
basic mathemalics agency requires elementary knowledge of rules and regulations. Requires ability to follow oral written
instructions requires ability to operate commonly used manual and automated office equipment and perform routine
maintenance. Specific Job Requiremenis Requires ability to keyboard accurately at 45 words per minute and requires utilizing
a personal computer with knowledge of Microsoft Word and Excel software.

Specialized Skills {Used for certain 81 Employees only)

20, CONDITIONS OF EMPLOYMENT -




CMS ILLINOIS DEFPARTMENT OF LD~ U
CENTRAL MANAGEMENT SERVICE FOSITION DESCRIPTION

= Appendix C
L BILINGUAL - 2, POSETION
13j-_1.E_?Q:S_IT__iQN_TI_TL_!_E_ . WORKING TITLE________.

| LEGACY POSITION

oo £

EXECUTIVE !
(ENVIRONMENT
EXECUTIVE I- AL JUSTICE ;
Spanish POLICY Spanish None 20671012 13851-46-30-040-00-01
ADMINISTRATO
R)
ool STMTOR
' REVOLVING '+~ ECONOMIC -
© o DOOR"

_ CINTEREST = 5 EXMTCODE_ oo siTES o POSITIONTYPE - 0 7oME & 0
true No Not Exempt En-OfF ice RP true

DEVISION O SECTION

Enwmnrnenta! - Ofﬂce of the . ; m}solicy= :
Protection Agency Assoczate D]rector Ofiice of Environmental Justice Administrator

1900-01-01

6. WORK COU NTY ]

Cook Chlcago 115 S La

Sa!le St USA/RCOB2 Yes

Cwor
| TIME

M.... T OF POSiTION ESSENTJ_L I

COMPLETE CURREN_; AND AC U'RA?E STAT

30 1 1. Serves as the pohcy adm:n:strator of the Enwronmental Justlce (EJ) Pubhc Par‘ucnpation programw:thln the
Hlinois Environmental Protection Agency, Associate Director’s Office;» Organizes, plans, executes, and implemenis
the EJ Public Participation program including:generating, distributing, and fracking E.J notifications* Develops and
implements tracking and follow-up procedures by monitering programactivities and preparing complex technical
reports+ Analyzes program and policy issues, establishes priorities, and makes recommendationsfor program
development including the Hlinois EPA’s EJ Policy, EJ Public ParticipationPolicy, Language Access Plan and
Disability Access Plan.» Monitors the Agency’s achievement of EJ goalss Promotes access o Agency programs
through education and assistance to underservedand underrepresented communitiess Coordinates special projects,
including workshoeps and {raining sessions

FUNCTiO S

25 2. 2. Cultivates and maintains internal and exiernal relationships; Facilitates the development of alliances with
outside stakeholders including, diversecommunity groups, sacial/fenvironmental justice partners, local residents,
communityleaders, environmental groups, regulated entities, and elected officials to implementprogram initiatives.
Communicates in Spanish fo individuals who do not read or speak English or whosepreferred language is Spanish-
Represents the Office of EJ at events and meetings with outside stakeholders+ Travels in performance of duties

20 3. 3. Assists the EJ Coordinator in the administration of the Hiinois Cornmission on EnvironmentalJustice by
providing expert level administrative, crganizational, and technical supports;» Fulfills Open Meetings Act
requirements by planning and executing all administrativereguirements including, scheduling of meetings, reserving
spaces, generating minutes,and posting information enline and the Agency

15 4. 4. Integrates EJ principles into Agency operations, programs, and policies;» Develops and maintains ongoing
communication with the Bureaus of Air, Land, andWater to verify and reconcile site, facility, and program information
to ensure complianceand consistency with policies, procedures, and program objectives

5 5. 5 Performs other duties as required or assigned which are reascnably within the scope of theduties enumerated
above,

6.
5 7.
8.
9.
10.

_conducimg and sngnmg performance evaluatlons eﬁectwefy recommendlng and |mposmg dlSCllenary actlon and adjustlng -Z:" ':' e
_grlevances for the incumbent of this posmon )i o S B A R R :
. SUPERVISOR POSITIONTITLE =7 0 -'.'posmom " WORKING TITLE {IF ANY) |
PUBLIC SERVICE ADMINISTRA’I’OR

90671194 OPT 1 (OFFICE OF ENVIRONMENTAL
AHSTICFE (F.R BMANAGER)

PUBLIC SERVICE ADMINISTRATOR-General
Adminisiration/Business Marketing/Labor/Personnel



GIVES  ILLINUID UEPARIVMIENT UF NIRRTV
CENTRAL MANAGEMENT SERVICE POSITION DESCRIPTION

NOTE: Supervisory or lead worker responsibilities must be described in a detailed duty statement(s) with a time percentage(s)
allotted. If a box was checked above, list position title, position number, and number of subordinate incumbents or autherized
funded headcount.

Minimum Qualifications

1. Minimum Qualifications: 1. Requires knowledge, skill and mental development equivalent to completion of four years of
college, preferably with coursework in business or public administration. 2. Reguires one year of responsible administrative
experience in a public or business organization, or completion of an agency approved professional management fraining
program. 3. Requires proficiency in franslating written documents from English to Spanish and Spanish to English. 4.
Requires proficiency in verbal interpretation between Spanish to English and English ta Spanish. 5. Requires written and
verbal fluency in the Spanish language (Option SS). Specialized Skills; Of the one year of experience; requires one year of
work experience in environmental justice, social justice, or a similar field; experience in environmental governance and
regulatory structures at the state and federal level; experience effectively interacting, communicating, and collaborating with
large groups of people from culturally diverse backgrounds including: members of the public, community organizations,
business and industry representatives, and members of local government.

Preferred Qualifications (In Order of Significance)

1. Preferred Qualifications (In Order of Significance): 1. Prefers 16-20 semester hours of course work in physical or biological
science, environmental policy and analysis, and/or environmental studies 2. Prefers at least one (1) year experience with
applying principles and practices of public and business administration. 3. Prefers at least one (1} year experience developing
and managing an organization program. 4. Prefers at least one (1) year experience exercising judgment and discretion in
developing, implementing, and interpreting policies and procedures. 5. Prefers at least one (1) year experience analyzing
administrative problems and adoepting an effective course of action, 6. Prefers at least one {1) year experience developing,
installing, and evaluating new and revised metheds, procedures, and performance standards. 7. Prefers working knowledge
of the functions of state government and of the character of relationships between the executive branch with the other
branches, and between the State and higher and lower levels of government. 8. Prefers the ability to utilize Microsoft Word,
Excel, Power Point and Access software.

Specialized Skills {Used for certain BU Employees only)

20 CONDITIONS OF EMPLOYMENT 57y

1. 1. Requires a current and valid driver’s license. 2. Requires the ability to travel.



CMS ILLINOIS DEPARTMENT OF LIVIO- U4
CENTRAL MANAGEMENT SERVICE POSITION DESCRIPTION

Appendix D

LIFE SCIENCES

LIFE SCIENCE CAREER

CAREER TRAINEE- TRAINEE Spanish None 90696138 23600-46-15-111-00-03
Spanish (Spanish
Speaklng)

STMT. OF

Ne . Not Exempt o IIt-Oﬂfche”

DIVISION

Nothern Region
Environmental Deputy Bureau Chief/lLand Polution Manager Des
Protection Agency I T LT Control Plaines and 2024-06-10
Rockford

15. BARGAINING/TERM COD 08 PROTECTED

Des PIalnes 9511
W Harrlson Street

USA/RC0862 Yes

16 COMPLE_TE CURRENT AND ACCURATE STATEMENT (0] POSITION ESSENTIA FUNCTIONS

35  1.Receives training for a penod of six to twelve months duratuon to gain knowledge in and asssst in conductmg
routine field inspections/investigations of hazardous and solid waste management and disposal facilities and
remediation sites for the Field Operations Section (FOS), Bureau of Land (BOL), Northern Region/Des Plaines; -
Assists in review of the site’s activities « Determines regulated status, and whether the site is in compliance with laws
and regulations. « Conducts activities that utilize safety equipment and performs rigorous physical activity to meet
safety standards to comply with OSHA 28 CFR 1910.120. < Travels in performance of duties.

35  2.Receives fraining to assist in providing for Region Manager's close review; Inspection reports, leiters, and
memorandums by data collected+ Taking pertinent photos * Utilizes a personal computer, with word processing and
database software

10 3. Receives training to provide information (verbally or in writing) on relevant environmental matters to facility
owners/operators, the public, governmental agencies and others outside the Agency. + Assist in preparation of
necessary compliance and enforcement documents to be utilized in hearings or court cases * Observes legal
proceedings.

10 4. Receives training to assist with collecting water, soil and waste samples to substantiate violations and/or
determine the extent of contamination; « Requires the utilization of field and safely equipment; » Participates to gain
knowledge in multi-media inspections and investigations with bureaus and shares pertinent information with them.

5 5. Attends and participates in meetings and keeps current on relevant laws, regulations, policies and procedures
related to waste management in lllinois; « Attends training and studies related documents to develop skills.

5 6. Perform other duties as assigned or required, which are reasonably within the scope of duties enumerated above
7.
8.
9.
10.

3_17 POSITION TITLE AND NUMBER IMMEDIATE SUPERVISOR (Respons:ble for asstgnlng and reviewing work, preparlng, :
conductmg and signing performance evaluatlons effectwely recommendlng and |mpostng d|SC|pI|nary actlon and adjustmg
-'grlevances for the lncumbent of this posmon ) S :

'F’_o_smoN © WORKINGTITLE (IFANY)

: SUPERVISOR POSETION TITLE == S :
ENVIRONMENTAL PROTECTION SPECIALIST IV 90670980 ENVIRONMENTAL o

SPECIALIST IV
18. (,HI:(JK THE APPROPRIAT E BOX IF THIS POSITION IS A i

NOTE Superwsory or lead worker responSIbllitles must be descrlbed ina detalled duty Statement(s) W|th atime percentage(s)
allotted. If a box was checked above, ist position title, position number, and number of subordinate incumbents or authorized

funded headcount.



- . ILLINUID DEFPAKITMENT UF
CNVIS CENTRAL MANAGEMENT SERVICE

POSITION DESCRIPTION

Minimum GQualifications

1. 1. Requires a bachelor's degree in some field of the life sciences.2. Requires the ability to communicate verbally and written
in Spanish at a collogufal level with Spanish-speaking clients.This class is included as an Upward Mobility Program credential
title,

Preferred Qualifications (In Order of Significance)

1. 1. Prefers ability to prepare comprehensive written and oral reports.2. Prefers ability to understand and follow orai and
written instructions.3. Prefers ability to profit from training received in the designated area of state government.4. Prefers
ability to establish and maintain harmonious weorking refationships with other employees and agency representatives.b.
Prefers ability to ulifize a personal computer with knowledge of Microsoft Cffice software.

Specia!ized'SKil S (Uéeg for ceﬂai'n BL'J Emp gyges only)
20  OF EMPLOYMENE:

1. 1. Requires ability to participate in the medical monitoring program.2. Requires ability to pass a physical examination,
which is intended to determine whether a person can wear respiratory protection and function in high heat stress situations
while wearing chemical protective clothing.3. Requires ability to wear a respirator or other form of respiratory protection. 4.
Requires ability to carry and utilize a self-contained breathing apparatus {weighing approximately 25 pounds). 5. Requires
ability to wear chemical resistant clothing in high heat stress situations while performing strenuous physical tasks (e.g.
carrying equipment up a steep ravine at a temperature up to 100F).5. Requires ability to lift heavy equipment (e.g. 45
pounds). 7. Requires ability of hiking, cimbing, wading in streams or geiting infout of boats or swimming in emergency
situations to get to sites {as required by OSHA 29 CFR 1910.120). 8. This position will be required to cemplete (within 80
days of employment) and maintain working knowledge of {8-hour annual refresher) and/or certification to ensure position is up
to date with laws, rules and regutations to maintain compliance with IL Bepartment of Labor Occupational Safety Regulations:
40-hour OSHA fraining. 9. Requires a valid driver's license.10. Requires the ability to travel. 11, Requires the ability to pass a
name-based background check.




CMS ILLINOIS DEPARTMENT OF Lo~ fus
CENTRAL MANAGEMENT SERVICE POSITION DESCRIPTION

Appendix E

2 POSITION fit LEGACY POSITION

-~ 1.POSITION TITLE WORKING.TITLE

NUMBER
ENVIRONMENT
AL
ENP\ggggg'ﬁgLAL PROTECTION
ENGINEER | Spanish None 90696145 13791-46-14-112-00-02
ENGINEER I-

Spanish SiFatly
(Spanish
Speaklng)

STMT OF

SEAMTCODE POSITION TYPE MUz
Not Exempt In-Office SP true '
. 13.EFFECTIVE

Environmental Bureau of Water  Division of Water Pollution Control Des Plaines 2024-06-10
Protection Agency Regional Office

12 BARGAINING/TERMICOD

Des Plaines - 9511
W Harnson Street

USA/RC063 Yes

6 OMPLETE .CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS

40 1. Assists higher Ievel field staff in conducting inspections and samplmg surveys of munICIpaI and industrial
wastewater treatment facilities; MS4, industrial, and construction stosm water facilities, livestock facilities and
agrichemical facilities for the Des Plaines Regional Office, Field Operation Section (FOS) in the Division of Water
Pollution Control, Bureau of Water;* Assists in assessing compliance and adequacy of operation and maintenance
with applicable State and federal laws, rules, and regulations+ Utilizes field water testing equipment to collect
samples, weighing up to 50 pounds* Prepares engineering data and reports for supervisor reviews Assists in
preparing Agency correspondence to facility owners and operators, State and federal agencies, and other such
entities* Utilizes a personal computer to update inspection tracking systems+ Travels in performance of duties

20 2. Assists higher level field staff in investigating/evaluating citizen complaints and emergency response incidents of
water poljution, sewage and livestock waste odors, and fish Kills;» Utilizes field water testing equipment to collect
samples, weighing up to 50 pounds* Prepares for supervisor review engineering data and reports findings+ Assists in
preparing Agency correspondence to facility owners and operators, State and federal agencies, and other such
entities* Updates complaint and incident tracking systems

15 3. Assists higher level field staff in providing technical support for the enforcement process;* Preparing Non-
Compliance Advisory (NCA) letters * Submitting Violation Notice (VN) requests ¢ Participating in enforcement
meetings* Reviewing enforcement documents+ Providing testimony in court proceedings

10 4. Assists higher level field staff in reviewing technical documents associated with National Pollutant Discharge
Elimination System (NPDES) and State operating permits, facility plans and specifications, Long Term Control Pians
{LTCP), Capacity, Management, Operation, and Maintenance (CMOM) plans.

10 5. Participates in and observes higher level field staff in conducting meetings and communicating with facility owners
and operators, local officials, or concerned citizens;+ Interpreting and explaining Agency policies and water pollution
control regulations.

5 6. Performs other duties as required or assigned which are reasonably within the scope of the duties enumerated
above

7.
8.
9.

10.
17 POSITION TITLE AND NUMBER IMMEDIATE SUPERVISOR (Responsrble for ass:gmng and rewewmg work preparlng, :

conducting and signing performance evaluations; effectlvely recommendlng and lmposmg dISCIp|Inary act|on and adjustmg
grlevances for the incumbent of this position.) " : e ; e

SUPERVISOR POSITION TITLE S e-pOsmb'N‘ i 3"5 WORKINGTITLE (IF ANY)

ENVIRONMENTAL PROTECTION
ENVIRONMENTAL PROTECTION SPECIALIST IV 90670958 QPECIALIST IV




LIIV'D ILLINAAD UEFARTIVEEN | VT

CENTRAL MANAGEMENT SERVICE POSITION DESCRIPTION

NOTE.: Supervisory or lead worker respansibilities must be described in a detailed duty statement(s) with a time percentage(s)
allotted. If a box was checked above, list position title, position number, and number of suberdinate incumbents or authorized
funded headcount.

Minimum Gualifications

1. 1. Requires knowledge, skill and menial development equivalent to completion of four years of college with a bachelor's
degree in an engineering science. Typically, the subject matier wouid involve the type of coursework associated with
gnvironmenital (sanitary, hydraulic, hydrology, and air poilution specialties), civil (sanitary, hydraulic, and hydrology
specialties), general, industrial, mechanical, chemical, public health, electronic, acoustical or aeronautical engineering or
engineering mechanics or a closely related engineering specialty.2. Requires the ability to communicate verbally and written
in Spanish at a colloguial level with Spanish-speaking clients.Requires no previcus experience.This class is included as an
Upward Mobility Program credential title.

Preferred Qualifications {In Order of Significance)

1. 1. Prefers the ability to prepare clear and concise written reports and correspondence, good organizational skills and
decision-making abilities2. Prefers the ability o establish and maintain oral communication and working relationships with
municipal officials, facility operators and owners, plant managers, or their representatives.3. Prefers the ability to utilize a
personal computer with knowledge of Microsoft Word, Excel and Access  software.4. Prefers a bachelor's degree in
agricultural or civil engineering.

Specialized Skills (Used for certain BU Employees only)

20 CONDITIONS OF EMPLOYMENT

1. 1. Requirés é.v.a.lid .dri.vér’s;.[.i"c.éh;séz. Requires the ability to travel. 3. Requires ability to lift heavy sampling equipment {e.g.
50 pounds) 4. Requires the ability to operate field water testing equipment and to collect water samples.5. Requires the ability
to pass a name-based background check.
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