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December 31, 2024 
 
 
Mr. Marcus Fruchter 
Administrator 
Illinois Gaming Board 
160 N. LaSalle, Suite 300 
Chicago, IL 60601 
 
Re: 2024 Annual Report on Diversity 
 
Dear Administrator Fruchter: 
 
Pursuant to 230 ILCS 10 Sec. 7.11(a), Argosy Casino Alton submits the following information for 
our annual report on diversity:   
 
(i) a good faith affirmative action plan to recruit, train, and upgrade minority persons, 
women, and persons with a disability in all employment classifications; 
 

Argosy Casino Alton, LLC is a committed Equal Opportunity Employer.  It is the policy 
of Argosy Casino Alton to not discriminate based on race, sex, sexual orientation, color, 
creed, national origin, age, disability, or veteran status or any other prohibited basis. We 
take all necessary and appropriate steps to ensure participation of minorities, women, and 
all other legally protected groups including, but not limited to, ownership, contracting, 
recruiting, and hiring in all employment classifications. 

The Company will continue to administer all other personnel matters (such as 
compensation, benefits, transfers, layoffs, company-sponsored training, education, and 
social and recreational programs) in accordance with Company policy. (IL Human Rights 
Act 775 ILCS 5 /1-101 et. seq.) 

The General Manager has the overall responsibility to implement the Company’s Equal 
Employment Opportunity Policy.  The Company has assigned coordination of 
responsibilities to implement the policy to the Director of Human Resources who has the 
full support of executive management.  

The Director of Human Resources will ensure that the selection process, transfer and 
promotion practices, Company facilities, Company-sponsored recreational programs, 
training programs, and attitude of the workforce, managers, and supervisors follow and 
advance the goals of the Company’s Affirmative Action Plan.  Argosy Casino is focused 
on maintaining and celebrating diversity in the workplace. Argosy Casino will continue to 



operate its business under its Affirmative Action Plan and in full compliance with all 
applicable federal and State of Illinois statutes and regulations. 

Argosy Casino considers the labor force of Madison County its primary labor pool and 
strives to mirror the diverse population of Madison County.  The following initiatives have 
been undertaken to meet this goal: 

1. Current Trends – We believe that Argosy Casino’s ongoing efforts to hire, train and 
promote a diverse employee base are effective as illustrated below.  Madison County 
statistics are derived from the US Census Bureau, 2020: 

 Madison County Minority Population: 16.0% 

 Argosy Casino Alton Minority Population: 27.3% 

2. Diversity Communication – Argosy Casino believes in communicating effectively 
with all employees regardless of race, age, ethnicity or gender. 
 

a. Argosy Casino highlights diversity events and celebrations on our social 
media sites, print advertisement, and through local workforce development 
business partners. 

 
3. Diversity Recruitment – In addition to standard recruitment channels, Argosy Casino 

actively recruits employees in areas where there are greater chances for finding 
qualified minority applicants, such as Lewis & Clark Community College, job fairs, 
and Jobs Plus (Veterans Affairs). 
 

4. Diversity Training- All members of management attend a two-part diversity training 
program which focuses on the importance of diversity, inclusion, and equity. The in-
person sessions allow for open discussion while providing a deeper understanding of 
the many benefits of an inclusive culture within the workplace.  
 

5. Tuition Reimbursement – Argosy Casino’s tuition reimbursement program allows us 
to recruit candidates that are interested in furthering their education with financial help 
from Argosy Casino.  Tuition reimbursement is an important component of Argosy 
Casino’s commitment to promote from within and provide advancement opportunities 
to qualified women, minority, and disabled candidates.  

 
6.  Diversity Scholarship Opportunities- Our Diversity Scholarship Program was     

created to   support our commitment to equity in post-secondary education 
opportunities. This program is exclusive to the dependents of our Team Members, 
providing financial assistance to graduating high school seniors and current college 
students. 

 

 

 



Argosy Casino Alton Employee Demographics 

White/Caucasian 72.1% 

Black/African American 21.5% 

Asian/Hispanic/Other 6.4% 

Female 50% 

Illinois Residents 94.2% 

Purchasing 
(ii) the total dollar amount of contracts that were awarded to businesses owned by minority
persons, women, and persons with a disability;

(iii) the total number of businesses owned by minority persons, women, and persons with a
disability that were utilized by the licensee;

(iv) the utilization of businesses owned by minority persons, women, and persons with
disabilities during the preceding year.

Total 
MWPBE 

Spend 2024 

Total   
# of 

MWPBEs 

2024 
Utilization of 
Total Spend 

MBE $184,963.21 11 11.6% 
WBE $309,218.75 18 19.5% 
PBE $57,962.45 1 3.7% 
VBE $53,745.89 2 3.4% 

(v) the outreach efforts used by the licensee to attract investors and businesses consisting of
minority persons, women, and persons with a disability.



Argosy Casino Alton and Penn Entertainment continuously look for new ways and opportunities 
to identify and establish relationships with new diversity suppliers.  Ongoing efforts include: 

• Maintain a database of qualified diverse vendors that we purchase from regularly;
• Review Penn Entertainment Supplier portal for newly registered businesses and follow-up 

with them as well as work with businesses in the process of becoming registered;
• Communicate with other Illinois casinos and Penn Entertainment properties to network and 

share potential qualified PBE, MBE, WBE, and Veteran-owned businesses;
• Update the Vendor Opportunities section of Argosy Casino Alton’s website quarterly for 

bid opportunities, bulk purchases, and services;
• Send an invitation semi-annually to members of the Illinois Department of Central 

Management Services Business Enterprise Program (BEP) and Veterans Business Program 
(VBP) to participate in the casino’s supplier diversity program and provide a link to vendor 
page on the casino’s website;

• Provide access to the Penn Entertainment Supplier portal with instructions on how to 
become a vendor and contact information for the procurement team at the casino;

• Attend and/or co-host supplier diversity events;
• To the extent possible, award spending contracts to diversity vendors even if they are not 

the lowest bidder;
• As current relationships with diversity vendors end, we make every attempt to replace that 

spend with another diversity vendor.
• Purchasing and Finance leadership attended multiple diversity networking events in 2024

o NMSDC Business Connection Matchmaker
o St Louis Supply Diversity Business Opportunity Fair
o NMSDC Conference & Exchange

Diversity Supplier Resources 

• Argosy Casino Alton’s diversity vendor database;
• Penn Entertainment’s diversity vendor database;
• Penn Entertainment’s national corporate contracts with diversity vendors;
• Illinois Casino Gaming Association’s diversity vendor database;
• Supplier diversity events;
• Diversity Supplier websites such as:

o Illinois Department of Central Management Services website: Business Enterprise
Program and Veterans Business Program (cms.diversitycompliance.com)

o City of Chicago (chicago.mwdbe.com)
o Bi-State Development Supplier Diversity Vendor Database

(metrostlouis.dbesystem.com)
o Veteran Owned Business (veteranownedbusiness.com)
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December 31, 2024 
 
 
Dovie Shelby  
Illinois Gaming Board  
160 N. LaSalle Street, Suite 300  
Chicago, Illinois 60601  
  
 
Ms. Shelby:  
 
Pursuant to 230 ILCS 10/7.11, below is the Annual Report on Diversity for Bally's Chicago Operating Company, LLC., for the 
year ending 12-31-2024. 
 
A good faith affirmative action plan to recruit, train, and upgrade minority persons, women, and persons with a disability.  
 
Bally's Chicago policy of equal employment opportunities is based on its respect for applicants and employees as individuals 
and upon a belief that everyone deserves an equal opportunity to succeed. Bally's Chicago recruits, hires, and promotes 
employees based on job requirements and the individual's performance and meeting the essential job qualifications of the 
position. We are an equal opportunity employer and proudly encourage all minorities, females, disabled individuals, as well as 
Veterans, to apply for positions within our workforce.  
 
Bally's Chicago utilizes many different resources to attract, hire, encourage and retain our employees. We utilize the internet 
(i.e., Ballyschicago.com, Glassdoor, Handshake, Linked In, Casino Careers, Google Jobs, Indeed, Facebook jobs) local 
newspapers, social media outlets, our own website, career fairs, Non-profit organizations (i.e., Cara Collective, Refugee One and 
It Takes a Village), the Illinois Department of Employment Security, The Illinois Workforce, Veteran organizations, and local 
colleges/universities. Through these various resources, we recruit locally, greater than 80% of all position openings at Bally's 
Chicago. Periodically, we must broaden our search area to obtain qualified candidates for certain, highly compensated, or 
skilled positions or those of which are uniquely skilled positions. In these rare occurrences, we may utilize re national industry 
publications. 

Total Operations Workforce 655 
 

    

Minority (Target - 60%) Women (Target 45%)
American Indian/Alaskan Native 2 0% Women American Indian / Alaskan Native Participation 1 0%
Asian 76 12% Women Asian Participation 24 4%
Black or African American 244 37% Women Black or African American Participation 153 23%
Hispanic Or Latino 164 25% Women Hispanic or Latino Participation 68 10%
Native Hawaiian or Other Pacific Islander 0 0% Women Not Specified 9 1%
Not specified 21 3% Women Two or More Races 15 2%
Two or more races 28 4% Women Caucasian Participation 39 6%

Total  535 82% Total  309 47%

Veterans (Target 5%) Persons with a Disability (Target 5%)
Veteran African American Participation 3 0% Persons w/a Disability American Indian / Alaskan Native Participation 1 0%
Veteran Hispanic Participation 4 1% Persons w/a Disability Asian Participation 3 0%
Veteran Not Specified 1 0% Persons w/a Disability Black or African American Participation 16 2%
Veteran Two or More Races 0 0% Persons w/a Disability Hispanic or Latino Participation 20 3%
Women Caucasian Participation 4 1% Persons w/a Disability Not Specified 2 0%

Total  12 2% Persons w/a Disability Two or More Races 3 0%
Persons w/a Disability Caucasian Participation 14 2%

Total  59 9%
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The total dollar amount of contracts that were awarded to businesses owned by minority persons, women, and persons with a 
disability (Actual Spend from Jan-Nov and forecasted Dec). 
 

 
 
 
The total number of businesses owned by minority persons, women, and persons with a disability that were utilized by the 
license. 
 

 
 
 
The outreach efforts used by the licensee to attract investors and businesses consisting of minority persons, women, and persons 
with disability. 
 
• Work with local chambers to identify current certified companies and companies that could be certified (Chinatown 

Chamber, Uptown Chamber, GRNBA, Greater Chicagoland Chamber). 
• Build a strategic partnership with Chicago MSDC (if City of Chicago allows use of their certifications). 
• Attend fairs and networking events to engage in the community. 
• Build database with Trinal that profiles organizations that are certified in Cook County and Chicago 
• Help educate and provide support to vendors that are not certified and help them achieve certification. 
• Work with sister property to utilize some vendors they use for diversity spend. 
 
 
 
 
Please let me know if you have any questions 
Thank you 
 
 
 
 
Michael K. Morgan  
Vice President of Finance Bally's Chicago 
mmorgan@ballyschicago.com 
 

Category Total Spend Category Total Spend
Minority (MBE) 944,306                             Minority (MBE) 211,285                             
Women (WBE) 3,382,400                         Women (WBE) 76,543                               
Veteran (VBE) 6,923,280                         Veteran (VBE) -                                      
Disabled (BEPD) 30,645                               Disabled (BEPD) -                                      
Total 11,280,631                       Total 287,828                             

2024 Operational Diverse Spend 2024 Design & Construction Diverse Spend

Category Total Vendors Category Total Vendors
Minority (MBE) 17                                       Minority (MBE) 3                                          
Women (WBE) 19                                       Women (WBE) 1                                          
Veteran (VBE) 2                                          Veteran (VBE) -                                      
Disabled (BEPD) 1                                          Disabled (BEPD) -                                      
Total 39                                       Total 4                                          

2024 Operational Diverse Vendors 2024 Design & Construction Diverse Vendors
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2024 ANNUAL DIVERSITY REPORT 

 

The 2024 Annual Diversity Report, per 230ILCS 10/7.11, submitted by DraftKings at Casino Queen 

includes the following: 

A good faith affirmative action plan to recruit, train, and upgrade minority persons, women, and 

persons with a disability in all employment classifications. 

The total dollar amount of contracts that were awarded to businesses owned by minority 

persons, women, and persons with a disability.  

The total number of businesses owned by minority persons, women, and persons with a 

disability that were utilized by the licensee. 

The utilization of businesses owned by minority persons, women, and persons with a disability 

during the year.  

The outreach efforts used by the licensee to attract investors and businesses consisting of 

minority persons, women, and persons with a disability.  

 

DRAFTKINGS AT 

CASINO QUEEN AFFIRMATIVE 

ACTION PLAN 

 

I. STATEMENT OF PURPOSE 

DraftKings at Casino Queen is committed to providing Equal Employment Opportunity 

and supportive environment with respect to hiring, compensation, training, promotions and other 

conditions of employment to qualified individuals, without regard to race, color, religion, 

disability, national origin, age, sex, or other protected class. 

However, providing Equal Employment Opportunity alone may not be enough to break 

down long-standing stereotyping of occupations or to avoid an unreasonable adverse impact or 

disparate treatment.  DraftKings at Casino Queen will monitor the balance between the number 

of women or minorities in DraftKings at Casino Queen’s labor market and the number 

http://www.casinoqueen.com/
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employed.  In the event of a manifest imbalance or unreasonable disparity between DraftKings 

at Casino Queen women and minority employment and the Local Labor Market (“Significant 

Underutilization”), DraftKings at Casino Queen will implement the Methods described in this 

Affirmative Action Plan until a reasonable balance is restored.   

 

II. INTERNAL MONITORING-UTILIZATION ANALYSIS 

 

A: Data Collection: In order to ensure that women and minorities are not Significantly 

Underutilized in all employment classifications, DraftKings at Casino Queen will analyze data 

to determine if a Significant Underutilization exists.   DraftKings at Casino Queen will annually: 

1. Prepare and file with the U.S. Equal Employment Opportunity Commission the 

required EEO-1, component 1 data, report-identifying DraftKings at Casino Queen 

women and minorities employed in each EEO-1 report job classification.  (If DraftKings 

at Casino Queen no longer is required to file the EEO-1 report, it will prepare an 

equivalent report annually) 

2. Within 3 months of filing the EEO-1 report, obtain the most recently 

available U.S. Census (or U.S. Census estimate) percentages of women and minorities 

reflected in the population of Madison and St. Clair counties (DraftKings at Casino 

Queen’s Labor Market). 

  

The above information will assist the DraftKings at Casino Queen in determining if women or 

minorities are Significantly Underutilized in any job classifications. 

B. Performance: Human Resources will perform a utilization analysis comparing 

the EEO-1 reported women and minority percentages in each employment classification to the 

women and minority percentages in DraftKings at Casino Queen’s Labor Market and account 

for smaller statistical pools (under 100 persons) with a substitution factor.  Human Resources 

may use objective factors to make adjustments to percentages in DraftKings at Casino Queen’s 

Labor Market that affect the availability of in relevant job classification (for example accounting 

http://www.casinoqueen.com/
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for the availability of qualified labor in a particular classification).  Human Resources will 

determine that a Significant Underutilization exists if: 

1.  DraftKings at Casino Queen’s employment percentages of women and minorities 

in any employment classification that contains at least 100 individuals fall more than 5 

percent below DraftKings at Casino Queen’s Labor Market percentages; or 

2.  DraftKings at Casino Queen’s employment percentages of women and minorities 

in any employment classification that contains at least 50 individuals but not more than 

99 individuals fall more than 5 percent below DraftKings at Casino Queen’s Labor Market 

percentages, unless substituting 5 respective women or minorities would bring the 

difference within 5 percent; or 

3.  DraftKings at Casino Queen’s employment percentages of women and minorities 

in any employment classification that contains at least 20 individuals but not more than 

49 individuals fall more than 5 percent below DraftKings at Casino Queen’s Labor Market 

percentages, unless substituting 4 respective women or minorities would bring the 

difference within 5 percent; or 

4.  DraftKings at Casino Queen’s employment percentages of women and minorities 

in any employment classification that contains under 20 individuals fall more than 5 

percent below DraftKings at Casino Queen’s Labor Market percentages, unless the 

substituting of 3 respective women or minorities would bring the difference within 5 

percent. 

Upon completion of the analysis, Human Resources will report the percentages and whether a 

Significant Underutilization exists to the General Manager. If a particular job classification is 

identified as Significantly Underutilized, the General Manager and the Human Resources will 

implement the Methods of this Affirmative Action Plan to cure such underutilization within a 

reasonable time period based upon job availability in the identified job classification.  

Human Resources will continue to monitor a job classification that is Significantly 

http://www.casinoqueen.com/
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Underutilized for performance.  Upon achieving reasonable balance within the specifications of 

this Affirmative Action Plan, Human Resources will inform the General Manager and 

DraftKings at Casino Queen will return to neutral Equal Employment Opportunity practices. 

Human Resources will forward the utilization analysis to the compliance officer who 

will retain the records for 5 years minimum. 

 

III. AFFIRMATIVE ACTION METHODS TO CURE SIGNIFICANT 

UNDERUTILIZATION 

There are three primary methods the DraftKings at Casino Queen will use to achieve its 

goal of equal employment through Affirmative Action: 

· Recruitment Procedures - Increase representation of members of protected 

classes through special recruitment efforts. 

· Increased Opportunities - Provide opportunities for members of protected 

classes to move into higher job classifications. 

· Community Outreach - Improve opportunities for members of protected 

classes to obtain educational and personal achievements necessary for higher-level job 

classifications. 

IV. IMPLEMENTATION OF METHODS 

A. Recruitment Procedures 

Goal: To increase recruitment efforts with respect to protected classes, with the 

goal of increasing the pool of qualified applicants from the protected classes. 

Action to Be Taken: In addition to ordinary media used, job openings will be 

listed in media that are historically better utilized by the protected classes. 

 

B. Increased Opportunities 

Goal: Provide opportunities for more members of protected classes to move into 

higher-level job classifications. 

Action to Be Taken: Maintain accurate statistics on employment of members of 

http://www.casinoqueen.com/
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protected classes. Use these statistics to identify job classifications for which particular in-house 

and at-large recruitment efforts should be aimed. Encourage members of protected classes to 

apply for promotions to higher job classifications.   A thorough discussion of the DraftKings at 

Casino Queen’s Affirmative Action Plan will be included as part of the regular departmental 

staff meetings. 

C. Community Outreach 

Goal: Provide services to the community that will demonstrate the DraftKings at 

Casino Queen’s commitment to equal opportunity employment, and help train members of 

protected classes, with the goal of increasing the applicant pool from the protected classes. 

Action to Be Taken:  DraftKings at Casino Queen will identify and participate 

in job fairs and other community events that are likely to attract members of protected classes. 

 

Human Resources will forward a record of the Methods implemented to cure a Significant 

Underutilization to the compliance officer who will retain the records for a minimum of 5 years.   

 

V. ASSIGNMENT OF RESPONSIBILITIES FOR EQUAL EMPLOYMENT 

AND AFFIRMATIVE ACTION 
 

A. Duties of the General Manager 

 

The General Manager with the assistance of Human Resources and all Department 

Managers of the DraftKings at Casino Queen will be responsible for the implementation and 

administration of the Affirmative Action Plan.  The duties of the General Manager and Human 

Resources will include: 

• Develop and recommend policies, programs and procedures to implement the 

Affirmative Action commitment and goals. 

• Train and assist affected departmental managers in arriving at solutions to 

Affirmative Action problems. 

http://www.casinoqueen.com/
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• Disseminate the Affirmative Action Plan to affected departmental managers and 

maintain communications to assure that the policy is understood and implemented. 

• Report regularly to the DraftKings at Casino Queen’s board of directors 

regarding periods that Methods of the Affirmative Action Plan are implemented to cure a 

Significant Underutilization. 

• Direct the Human Resource Department to implement reporting systems to 

measure the effectiveness of the Affirmative Action Plan. This will include reports of new hires, 

terminations, promotions, transfers, etc. 

• Assure that a responsible recruitment effort is undertaken. 

• In cases where managers and supervisory personnel fail to adhere to the 

provisions of the Affirmative Action Plan, take corrective action. 

• Direct internal special audits as needed to ensure compliance 

B. Duties of Managers and Department Heads: 

• Participate in regular discussions with supervisors and employees to assure that 

the DraftKings at Casino Queen’s Affirmative Action Plan is being followed. 

• Review the qualifications of all employees to assure that minorities, women and 

other members of protected classes are given full opportunities to advance through transfers and 

promotions. 

• Career counseling for all employees as requested and required. 

• Be alert to any discriminatory attitudes in subordinates. 

• Be knowledgeable with the specifics of the Affirmative Action goals and 

objectives and identify areas where they are not being met. 

• Insure that pay rates, benefits, work assignments and disciplinary actions are 

administered on an equal basis. 

• Consult with the General Manager and Human Resources on any special or 

unusual adjustment problems. 

  

 

http://www.casinoqueen.com/
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2. The total dollar amount of contracts AWARDED in 2024 to businesses owned by minority

persons (MBE), women (WBE), persons with disabilities (PBE), and Veterans (VBE) are as 
follows from 1.1.24 to 12.31.24.

Value of MBE Purchase Orders plus written contracts awarded   $287,786.11 

Value of WBE Purchase Orders plus written contracts awarded-   $1,127,983.23 

Value of PBE Purchase Orders plus written contracts awarded-   $2,013.26 

Value of VBE Purchase Orders plus written contracts awarded-  $2,249.89 

TOTAL CONTRACTS AWARDED IN 2024 $8,672,051.31 

3. The total number of businesses owned by minority person (MBE), women (WBE), persons

with disabilities (PBE), and veterans (VBE) that were utilized from 1.1.24 to 12.31.24. 
INCLUDES TIER II VENDORS.

# OF VENDORS % OF TOTAL VENDORS USED 

MBE  70 15% 

WBE 39 9% 

PBE  8 2% 

VBE  14 3% 

TOTAL WBE, WBE, PBE, VBE 131 29% 

OVERALL TOTAL VENDORS USED IN 2024 457 

http://www.casinoqueen.com/
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4. The utilization of businesses owned by minority persons (MBE), women (WBE), persons with

disabilities (PBE), and Veterans (VBE) from 1.1.24 to 12.31.24. NO EXEMPTIONS.

% OF TOTAL SPEND - NO EXEMPTIONS 

MBE 2% 

WBE 8% 

PBE 0.21% 

VBE 0.02% 

TOTAL DIVERSE SPEND AS % OF TOTAL SPEND 12.08% 

Total Spend 1.1.24 TO 12.31.2024 

MBE  $301,721.92 

WBE  $1,322,273.43 

PBE $ 2013.26 

VBE $ 35,759.84 

TOTAL SPEND FOR 2024 MBE, PBE, WBE, VBE – NO 
EXEMPTIONS 

 $1,661,768.45 

OVERALL SPEND FOR 2024 - NO EXEMPTIONS  $     16,867,635.40 

http://www.casinoqueen.com/
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5. The outreach efforts used by DraftKings at Casino Queen to attract investors and businesses

consisting of minority persons (MBE), women (WBE), persons with disabilities (PBE), and 
Veterans (VBE) outlined below:

- We publish a Diversity statement on DraftKings at Casino Queen web site:

Vendor Information

DraftKings at Casino Queen is always looking for the highest quality suppliers. Our strategy is to work with a 

broad range of suppliers that are competitive in quality, service and price and are encouraged to support 

our diversity efforts.

Draftkings at Casino Queen's Diversity Statement

DraftKings at Casino Queen prides itself on a diverse workforce.  DraftKings at Casino Queen's success is 

built upon this wealth of diversity and belief that greatness can only be achieved when all viewpoints and 

perspectives contribute collectively.

DraftKings at Casino Queen through the efforts of its diverse workforce has established itself as an industry 

leader in providing quality gaming experiences and amenities at the most affordable cost. In this 

framework, DraftKings at Casino Queen encourages women, minorities, persons with disabilities, and any 

other vendor committed to offering quality products or services to bid for our business on a fair playing 

field. Encouraging diverse businesses to partner with DraftKings at Casino Queen is just one way we help 

build a stronger community.

http://www.casinoqueen.com/
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- DraftKings at Casino Queen maintains a Website link for Vendors to see our products/ services going

out for bid throughout the year.  Website is updated every quarter.

- DraftKings at Casino  Queen reviews and recruits from the following web sites and excel database

each time the company goes out to bid on a product/ service.

- Network with other Casinos and businesses to share potential qualified MBE, WBE, PBE, and VBE

vendors.

- The company has participated for many years in Diversity events throughout the State of Illinois and

the Greater St. Louis Area.   These events have led to beneficial business relationships.  In 2023, Casino

Queen sent representatives to River City Casino Diversity Fair in St. Louis, Mo.

 State of IL   https://cms.diversitycompliance.com/ - which identifies diverse vendors

MO Gaming Commission - http://www.mgc.dps.mo.gov/MbeWbe/_mw_main.html - which identifies diverse vendors

 Federal (Native American) Diversity https://govtribe.com/vendor

List supplied by the ICGA – (Illinois Casino Gaming Association) – located in VENDOR PROJECT FOLDER – which identifies diverse vendors

Continue to leverage the St.  Louis Airport Authority supplier diversity database –  located in VENDOR PROJECT FOLDER  

Continue to leverage the Urban League Minority vendor database.

http://www.casinoqueen.com/


Golden Nugget Danville  204 Eastgate Dr., Danville, IL  61834 (217) 271-8200 

 

December 30, 2024 

Dovie Shelby  
DEI Program Manager 
Illinois Gaming Board  
160 North LaSalle Street 
Suite 300  
Chicago, IL 60601 
 
RE: Golden Nugget Danville Annual Diversity Reporting – 230 ILCS 10/7.11 
 
Dear Ms. Shelby, 
 
Please let this letter serve as an overview of Golden Nugget Casino Danville’s diversity status and affirmative action plan. 

INTRODUCTION 

Golden Nugget Casino is committed to fostering an inclusive and diverse workplace and vendor ecosystem. Our 
approach recognizes that diversity in hiring and purchasing enhances innovation, reflects our community, and drives 
business success. This plan outlines our strategic approach to achieving diversity in hiring and purchasing, aligning with 
corporate goals and state requirements. 
 
DIVERSE HIRING STRATEGY: 
 
Our 2025 diversity hiring initiatives will focus on strategic outreach, targeted recruitment, and ongoing education to 
ensure equitable hiring practices. Below is a summary of our strategy: 
 
Targeted Advertising and Social Media Platforms 
We will leverage data-driven, targeted advertising on platforms like LinkedIn, Facebook, and Indeed to reach a diverse 
audience of qualified candidates. These platforms will allow us to highlight our inclusive workplace culture and promote 
open positions to underrepresented groups in our region. 
 
Professional Associations and Community Partner Outreach 
We will partner with organizations such as minority chambers of commerce, veterans’ associations, LGBTQ+ 
organizations, and women’s business networks to expand our recruitment reach. Community partners, including local 
nonprofits, will provide valuable connections to diverse talent pools. 
 
Team Member Referrals 
Our team member referral program will be enhanced to encourage current employees to recommend diverse 
candidates. Team members are incentivized for successful referrals, resulting in broader and more inclusive applicant 
pools. 
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Diversity and Inclusion (D&I) Committee 
The Diversity and Inclusion Committee will continue to play an integral role in guiding recruitment strategies and 
ensuring alignment with our DEI objectives. The committee will provide an ongoing review of hiring metrics and provide 
actionable recommendations to enhance the inclusivity of our hiring practices. 
 
Diversity, Equality, and Inclusion Training 
All hiring managers and recruiters will complete annual DEI training to mitigate unconscious bias and promote equitable 
decision-making during the hiring process. This training will emphasize inclusive interview techniques and equitable 
evaluation of qualifications. 
 
Communication and Outreach 
We will continue to emphasize clear, inclusive communication in job postings and recruitment materials, showcasing 
Golden Nugget Casino as a workplace that values diversity and promotes equity. 

We will participate in local and regional job fairs, prioritizing events focused on diversity recruitment. These fairs will 
allow us to connect with a broad range of candidates, including veterans, minorities, and individuals with disabilities. In 
addition, we will host an annual Opportunity Showcase at the Golden Nugget Casino facility, creating a welcoming 
environment for local and diverse candidates to engage with hiring managers, explore career opportunities, and learn 
about our inclusive culture. 

Below are Golden Nugget Danville’s team member statistics for the current rolling 12 months: 
 

Race/Ethnicity     
White 158 69.60% 

Black or African American 36 15.86% 
Hispanic or Latino 16 7.05% 
Two or More Races 13 5.73% 

Asian 3 1.32% 
Native Hawaiian or Other Pacific Islander 1 .44% 

 
 Age     

18-24 46 21.10% 
25-34 65 29.82% 
35-44 37 16.97% 
45-54 39 17.89% 
55-64 23 10.55% 

Over 64 8 3.67% 
 

Gender     
F - Woman/Female 124 54.63% 

M - Man/Male 100 44.05% 
Unknown 2 .88% 

Prefer not to say 1        .44% 
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DIVERSE PROCUREMENT STRATEGY: 

At Golden Nugget Casino, we remain steadfast in our commitment to fostering diversity, equity, and inclusion within our 
procurement practices. Our 2025 Diversity Purchasing Plan underscores our continued dedication to supporting local 
and diverse businesses while meeting and exceeding our commitments to the City of Danville and State of Illinois. Below 
is a summary of our strategy: 

Local Purchasing Efforts 

Building on our pre-opening commitments to the City of Danville, we have continued to prioritize local purchasing. By 
sourcing goods and services from local vendors, we support the regional economy, create jobs, and contribute to the 
prosperity of our community. 

Vendor Resource Fair 

This year, we will host an on-site Vendor Resource Fair in collaboration with the Vermillion Advantage Chamber of 
Commerce and the City of Danville. This event will provide local and diverse vendors with the opportunity to connect 
directly with our procurement team, learn about upcoming opportunities, and receive information about state 
certification and business development. 

Development of Diverse Vendors 

We will enhance our deliberate efforts to assist in the development of diverse vendors by providing educational 
resources, mentorship, and guidance on obtaining state certification. These initiatives empower underrepresented 
businesses to become eligible for public and private contracts, fostering growth and sustainability. 

Focus on Supplier Relationships and Expanding the Vendor Pool 

As Golden Nugget Danville strives to improve and expand its operations, we continue to focus on developing meaningful 
supplier relationships. As our vendor pool grows, we place a significant emphasis on identifying and retaining women-
owned (WBE), minority-owned (MBE), veteran-owned (VBE), and businesses owned by persons with disabilities (PBE). 
These efforts align with our commitment to fostering equitable opportunities and ensuring that our procurement 
practices reflect the diversity of the communities we serve. 

Utilization of State Vendor Lists 

To broaden our network of diverse suppliers, we actively seek vendors listed on the state's current roster of certified 
diverse vendors. This deliberate outreach expands our pool of qualified suppliers while ensuring alignment with state 
diversity goals. 

Automated Procurement Tracking 

We will implement improvements in our automated systems to better track non-exempt procurements, monitor vendor 
certification progress, and ensure compliance with diversity purchasing targets. This enhanced tracking system allows 
for greater transparency and accountability in meeting our goals. 

Below is a breakdown of the total 2024 projected amounts of contractual vendor spend awarded to businesses owned 
by minority persons (MBE), women (WBE), persons with a disability (PBE) and Veterans (VBE), along with the number of 
vendors utilized for the 2023 projection.   
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Total Estimated 2024 Property Spend - less 
Construction & Exempt Expenditures $7,142,738.22 

Category (Vendor Count) Total Amount % of Total Spend 
MBE Tier 1 (1) $45,000.00 0.63% 
WBE Tier 1 (2) $151,986.46  2.13% 
MBE Tier 2 (3) $320,896.35  4.49% 
WBE Tier 2 (3) $133,042.45  1.86% 
VBE (0) $0.00  0.00% 
PBE (0) $0.00  0.00% 
Total (9) $650,925.26  9.11% 

CONCLUSION 

Through these hiring and procurement initiatives, Golden Nugget Casino continues to make significant progress.  Our 
deliberate actions in supporting local and diverse vendors reflect our unwavering commitment to creating equitable 
economic opportunities in our region. 

In 2025, we will reinforce our role as a leader in inclusive hiring and procurement practices, leveraging partnerships, 
innovation, and community engagement to foster sustainable growth for all stakeholders. These efforts demonstrate 
our dedication to diversity, equity, and inclusion while driving economic impact in the Danville area. 

Thank you for the opportunity to present these comprehensive plans and projections. At Golden Nugget Danville, we 
will continue to refine and expand our programs to meet our goals. Should you require additional details, clarification, or 
further insights into our initiatives, I would be pleased to assist. Please don’t hesitate to reach out to me directly at     
765-639-1521. Your support and collaboration are invaluable as we work together to achieve meaningful progress.

My Best, 

Jahnae Erpenbach 
Jahnae Erpenbach,  
General Manager - 0005801 
Golden Nugget Danville 

CC:   
Tanessa Stinebaker, IGB - Gaming Operations Supervisor Central Region 
Eric Caho, IGB - Shift Supervisor 
Jimmy Wilmot, Wilmorite Management Group - President of Casino Development 
Tyler French, Wilmorite Construction - Vice President of Finance & Gaming 
Rachel McDermott, Golden Nugget - Director of Compliance 
Julie Wise, Golden Nugget - Controller 
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Diversity, Equity, and Inclusion (Fostering an Inclusive Workplace) 
 
Caesars Entertainment embraces what makes it unique to inspire innovation and win together. 
Caesars hires for diversity, compensates fairly and rewards positive contribution and service. Its 
strategy includes deploying diverse by design teams to positively affect business outcomes. It is 
believed that a workplace grounded in diversity, equity and inclusion is effective, innovative, 
resilient, and caring. 
 
The Caesars training programs are designed for all, and the working environments are positive 
and open. Caesars delivers unconscious bias training to all Team Members across the 
organization, including senior executives and Board of Directors. This as a fundamental step in 
raising awareness and encouraging the accountability of all Team Members for creating an 
inclusive culture. 
 
Grand Victoria Casino (GVC) is committed to serve its host community and the region in its 
capacity as a contributing corporate citizen and an equal opportunity employer.  GVC is actively 
engaged in the following social investment areas:  
 
 
Employee Based Diversity Plan 
 
Staffing at all levels represents an excellent diversity mix that reflects the ratios of the local 
community. (See below for the Employee and Surrounding Community Demographics chart and 
2022 Employer Information Report submitted for Equal Employment Opportunity).  The total 
number of minorities in management at GVC accounts for 40.5% of all supervisory and above 
employees.  The total number of female & minority in management at GVC accounts for 66.6% of 
all supervisory and above employees (See below for the GVC Minority Summary). 
 
GVC has in place a group represented by women and minority employees from various levels 
that represent the property as the “Caesars HERO Committee”.  The HERO Committee has 
promoted employee involvement in community volunteer programs.  
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Source:  U.S. Census Bureau 2023 quick facts and GVC EEO Report. 
Elgin Census data:  Hispanics may be of any race, so also are included in applicable race 
categories per U.S. Census 
*Other includes Native Hawaiian or Pacific Islander, American Indian or Alaskan Native and 
Two or more races.  Source U.S. Census Bureau, 2020 Census figures 
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Equal Employment Opportunity 2020 Employer Information Report: 
 

 
 
 
Employee Education Plan 
 
GVC/Caesars is committed to employment opportunities for qualified individuals, as well as 
career opportunities for those with a desire to succeed.  We are committed to the personal growth 
and development of our team, and we have a solid history of promoting from within.  In our 
company, today’s front-line employees are tomorrow’s managers and directors. 
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Because we believe that employees are our greatest asset, we’re prepared to invest all that we can 
towards an employee’s personal and professional development.  Our training programs help 
develop skills in such highly specialized areas as cage cashiers, food and beverage, security, 
surveillance, casino games dealers and much more.   
 
GVC/Caesars strives to develop a better educated and more highly skilled work force by 
providing up to $5,250.00 per year in educational assistance.  We also offer Student Loan Debt 
Repayment up to $5,250.00 annually. We offer advance payment for Team Members to complete 
their GED. There is also the Don Carano Legacy Scholarship where multiple recipients receive up 
to $20,000 toward a college or degree-granting program – awarding $5,000 per year, renewable 
up to four years. 
 
GVC’s plan for employment is to obtain our previous staffing and training levels for our current 
positions.  The majority (99%) of our employees have residence within the state of Illinois.  GVC 
provides the following training for our current employees: 
 
 
Training Course Descriptions – All Employees 
 
Annual training is completed through the Caesars Entertainment “e-learning portal”, or 
through the completion of a slideshow presentation and test.  Topics include: 

 
 Fire Safety & Prevention Training - Employees gain an understanding of the 

elements required for a fire to start and learn ways to prevent fires in the workplace. 
Employees learn how to respond, including how to evacuate the premises, if there's 
a fire in our workplace. Employees also learn how to select and use a fire 
extinguisher.  

 Preventing Workplace Harassment - Managers and supervisors have a 
responsibility to both their employees and their company to know their role in 
preventing and responding to all forms of workplace harassment and 
discrimination, including sexual harassment. This course is intended to help 
develop a set of values in managerial and supervisory employees that will assist 
them in preventing and effectively responding to incidents of discrimination and 
workplace harassment. This course addresses federal anti-discrimination and anti-
harassment law. 

 Conscious Inclusion – After completing this course, employees are able to:  Define 
Diversity, Equity and Inclusion (DEI), Understand how DEI affects businesses, 
Recognize how unconscious bias can occur in the workplace, Identify ways to 
correct unconscious bias in the workplace, Identify ways that the employee can help 
improve DEI at Caesars Entertainment. 

 Active Shooter Training - Active shooter situations have become more common, 
in public places and at work premises. This course helps employees prepare to 
respond to an active shooter situation. The employees learn about typical 
characteristics of active shooter incidents, ways employees can prepare now, and 
expert recommendations on how best to react when an attack is in progress. 
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Employees also learn what to expect and how to react when law enforcement 
arrives. 

 Emergency Response Plan – Who/are responsibilities of the Emergency Response 
Team, Incident Command Center, Evacuations, Types of Threats & post emergency 
procedures. 

 Cybersecurity Awareness - This course covers key best practices so that 
employees can prevent, detect, and respond to information security incidents, 
whether or not he/she have access to Caesars’ network or systems. 

 Responsible Gaming (RG) Training – Promoting responsible gaming is part of 
the heritage and culture of our company and is at the heart of everything we do. It 
is the foundation of our Code of Commitment, and we take great pride in our history 
as an industry leader in responsible gaming efforts. 

 Anti-Money Laundering (AML) Core/Basic - AML compliance is a top 
priority for Caesars.  Caesars is committed to full compliance with legal and 
regulatory requirements and to preventing and detecting money laundering and 
other crimes through our gaming operation.  In addition, we are committed to 
maintaining a robust program that does not put the interests of revenue ahead of 
our compliance responsibilities. 

 Anti-Money Laundering (AML) Supplemental - This training is supplemental 
to the Annual Mandatory Online Training AML requirement and highlights any 
changes to the existing policies and procedures. 
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Supplier Diversity 
 
Caesars Entertainment Supplier Diversity & Vendor Outreach 
 
As a multibillion-dollar buyer of goods and services every year, Caesars engages tens of 
thousands of suppliers nationwide. The goal is to source quality goods and services, while 
leveraging purchasing power to benefit the communities where Caesars operates by engaging 
small, diverse, and local businesses.  
 
Overview 
 
Diverse vendor inclusion is a high priority for GVC, and to its parent company, Caesars 
Entertainment.  GVC continues to diversify our supplier base and procurement spend with 
minority owned, women-owned, disabled-owned, and veteran-owned business enterprises. The 
aggregate percentages of diversity vendor spend for non-exempt expenditures in 2024 was 31.0% 
based on actual expenditures through December 15, 2024, and 30.8% with forecasted 
expenditures through December 31, 2024. 
 
Diversity Statement 
 
Caesars Entertainment and its properties work to achieve diversity and inclusion by striving to 
attain both equity and equality within our corporation and with all the suppliers with whom we 
work.  We are committed to procuring our products and services from a diversified pool of 
vendors, contractors, and professional services providers.  We are also committed in working 
with developing businesses to help them build capacity.  
 
Outreach  
 
Through outreach efforts in 2024 and partnering with certifying organizations, GVC is committed 
to collaborating with diverse vendors to assist in increasing our diverse spend.  We have 
corporate memberships or relationships with the below and we regularly attend diversity events 
such as vendor expos, business match makers, diversity summits and more that they host.  
 
 

 Chicago Minority Supplier Development Council (CMSDC) – Membership and Board 
Seat. Utilize database for potential new vendors.  

 Women’s Business Development Council (WBDC) – Membership and utilize database for 
potential new vendors. 

 Disability: IN – Attend Annual International Event and utilize database for potential new 
vendors. 

 Illinois Business Enterprise Program (BEP) – Utilize database for potential new vendors, 
refer noncertified vendors who are diverse to them to get certified. 

 National Veteran Owned Business Association (NaVoba) – Utilize database for potential 
new vendors. 

 Illinois Black Chamber of Commerce – Membership and attend annual event. 
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2024 Diversity Spend 
 
Below are details on actual and forecasted expenditures for 2024. 
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Conclusion 
 
GVC, and its parent, Caesars Entertainment, are firmly committed to making continuous 
improvement finding and utilizing diverse vendors.  Both our property-specific internal 
procurement processes and our corporate diverse vendor strategic initiatives allow diverse 
vendors a great opportunity to grow their businesses and prosper.  We look forward to continued 
growth in our 2025 spend.  
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2024 ANNUAL REPORT (FORECASTED) – HARRAH’S JOLIET DIVERSITY 

 

Overview 

Diverse vendor inclusion is a high priority for Harrah’s Joliet, and to its parent company, Caesars 
Entertainment. Harrah’s Joliet continues to diversify our supplier base and procurement spend 
with minority owned, women-owned, disabled-owned, and veteran-owned business enterprises. 
The aggregate percentages of diversity vendor spend compared to non-expenditures in 2024 was 
39.9% based on actual expenditures through December 15, 2024, and 40.1% with forecasted 
expenditures through December 31, 2024.  
 

Diversity Statement 

Caesars Entertainment and its properties work to achieve diversity and inclusion by striving to 
attain both equity and equality within our corporation and with all the suppliers with whom we 
work.  We are committed to procuring our products and services from a diversified pool of vendors, 
contractors, and professional services providers.  We are also committed to working with 
developing businesses to help them build capacity.   
 
Employee Diversity and Inclusion 

 
Harrah’s Joliet is committed to recruit, hire, train and retain minority persons, women, and persons 
with a disability at every level in our organization.  We consistently participate in opportunities to 
increase our minority population, as the competition for talent continues to grow both in Joliet and 
the surrounding areas.  Some of the methods used to show our commitment to diversity include 
marketing to minority organizations, direct posting job openings with EEO focused career sites, 
supporting & attending hiring events targeting our local community residents, and working closely 
with and rewarding our current employees for their referrals.  Aside from traditional methods, we 
also worked with our non-profit partners in the area to encourage them to communicate our job 
openings to those that they serve, attended community events that were not focused on hiring 
opportunities to communicate our openings and promote our benefits (i.e. volunteered to pass 
out bags of food to those in need to also provide info on our openings and benefits).   We also 
work with organizations, such as Cornerstone and Trinity Services, to provide employment for 
those with disabilities. 
  
When we have an opening at the supervisor and/or management level, we make a concerted 
effort to recruit, promote or hire a female or minority candidates to continue to increase our 
diversity population.  Caesars Entertainment also has set a goal of reaching 50 percent women 
in leadership levels and above by 2025.  This is an initiative about empowering and advancing all 
women in our company.  In 2024, 54% of our promotions were comprised of minority team 
members.  We know a diverse team fosters an inclusive environment that creates energy, new 
ideas and success.   
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Outreach  

Through outreach efforts in 2024 and partnering with certifying organizations, Harrah’s Joliet is 
committed to working with diverse vendors to assist in increasing our diverse spending.  We have 
corporate memberships or relationships with the below and we regularly attend diversity events 
such as vendor expos, business match makers, diversity summits and more that they host.   
 

 Chicago Minority Supplier Development Council (CMSDC) – Membership and Board Seat. 
Utilize database for potential new vendors.  

 Women’s Business Development Council (WBDC) – Membership and utilize database for 
potential new vendors. 

 Disability: IN – Attend Annual International Event and utilize database for potential new 
vendors. 

 Illinois Business Enterprise Program (BEP) – Utilize database for potential new vendors, 
refer noncertified vendors who are diverse to them to get certified. 

 National Veteran Owned Business Association (NaVoba) – Utilize database for potential 
new vendors. 

 Illinois Black Chamber of Commerce – Membership and attend annual event. 
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2024 Vendor Diversity Results 

 

Below are details on actual and forecasted expenditures for 2024. 
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Conclusion 

 

Harrah’s Joliet, and its parent, Caesars Entertainment, are firmly committed to making continuous 
improvement finding and utilizing diverse vendors.  Both our property-specific internal 
procurement processes and our corporate diverse vendor strategic initiatives allow diverse 
vendors a great opportunity to grow their businesses and prosper.  We look forward to continued 
growth in our 2025 spend.  



2024 ANNUAL REPORT (FORECASTED) – HARRAH’S METROPOLIS VENDOR 

DIVERSITY 

 

 

Overview 

Diverse vendor inclusion is a high priority for Harrah’s Metropolis, and its parent company, 
Caesars Entertainment. Harrah’s Metropolis continues to diversify our supplier base and 
procurement spend with minority owned, women-owned, disabled-owned, and veteran-owned 
business enterprises. The aggregate percentages of diversity vendor spend compared to non-
expenditures in 2024 was 57.5% based on actual expenditures through December 15, 2024, 
and 52.6% with forecasted expenditures through December 31, 2024.  
 

Diversity Statement 

Caesars Entertainment and its properties work to achieve diversity and inclusion by striving to 
attain both equity and equality within our corporation and with all the suppliers with whom we 
work.  We are committed to procuring our products and services from a diversified pool of 
vendors, contractors, and professional services providers.  We are also committed in working 
with developing businesses to help them build capacity.   
 

Employee Diversity and Inclusion 

Harrah’s Metropolis Casino & Hotel is committed to promoting equal opportunity and 
employment in our recruitment and hiring process. Harrah’s Metropolis recruits from a variety of 
diverse locations, both online and onsite, to maximize our exposure in the community. We also 
make a concerted effort to recruit, hire, train and promote female, minority, and persons with 
disabilities candidates for all employment classifications. We value diversity and recognize that 
diverse team members foster an inclusive environment that creates energy, new ideas and 
success.   
 

Outreach  

Through outreach efforts in 2024 and partnering with certifying organizations, Harrah’s Metropolis 
is committed to working with diverse vendors to assist in increasing our diverse spend.  We have 
corporate memberships or relationships with the below and we regularly attend diversity events 
such as vendor expos, business match makers, diversity summits and more that they host.   
 

 Chicago Minority Supplier Development Council (CMSDC) – Membership and Board Seat. 
Utilize database for potential new vendors.  

 Women’s Business Development Council (WBDC) – Membership and utilize database for 
potential new vendors. 

 Disability: IN – Attend Annual International Event and utilize database for potential new 
vendors. 



 Illinois Business Enterprise Program (BEP) – Utilize database for potential new vendors, 
refer noncertified vendors who are diverse to them to get certified. 

 National Veteran Owned Business Association (NaVoba) – Utilize database for potential 
new vendors. 

 Illinois Black Chamber of Commerce – Membership and attend annual event. 
 

 

2024 Vendor Diversity Results 

 

Below are details on actual and forecasted expenditures for 2024. 

 

 

 



 

  

 

Conclusion 

Harrah’s Metropolis, and its parent, Caesars Entertainment, are firmly committed to making 
continuous improvement finding and utilizing diverse vendors.  Both our property-specific internal 
procurement processes and our corporate diverse vendor strategic initiatives allow diverse 
vendors a great opportunity to grow their businesses and prosper.  We look forward to continued 
growth in our 2025 spending.  
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December 30, 2024 

Mr. Marcus Fruchter 
Administrator 
Illinois Gaming Board 
160 N. LaSalle, Suite 300 
Chicago, IL 60601 

Re: 2024 Annual Report on Diversity 

Dear Administrator, Fruchter: 

Pursuant to 230 ILCS 10/7.11(a), Hollywood Casino Aurora submits the following information 
for its 2022 annual report on diversity: 

(i) a good faith affirmative action plan to recruit, train, and upgrade minority persons,
women, persons with a disability, and veterans in all employment classifications.

Hollywood Casino Aurora submits its good faith affirmative action plan to the IGB each year 
during its annual license update. A copy of the report submitted by Hollywood Casino Aurora in 
its 2024 annual license update is separately attached. 

(ii) the total dollar amount of contracts that were awarded to businesses owned by minority
persons, women, persons with a disability, and veteran.

(iii) the total number of businesses owned by minority persons, women, persons with a
disability, and veteran that were utilized by the licensee.

(iv) the utilization of businesses owned by minority persons, women, persons with a
disability, and veteran during the preceding year.

1/1/24 - 12/23/24 
Total # 

of MWDVBEs 
2024 

Utilization 
MBE  $1,335,287.83       13 1.56% 
WBE  $1,876,069.82 22 2.19% 
PBE  $360,866.88 3 0.42% 
VBE  $368,957.00 3 0.43% 
Total  $3,941,181.53 41 4.61% 



2 

(v) the outreach efforts used by the licensee to attract investors and businesses consisting of
minority persons, women, persons with a disability, and veteran.

The following accomplishments have occurred during calendar year 2024: 
• Purchasing Director, James Zubay, and property Purchasing Manager Julia Masenthin 

have been active members of the PNG Supplier Diversity team responsible for ensuring 
increased supplier diversity via contracting goals.

• Mr. Zubay and Mrs. Masenthin consistently utilize the Illinois BCP Certification portal 
and MSDC websites to identify diverse suppliers.

• Penn Entertainment properties share information regarding diverse vendors and suppliers 
to facilitate identifying said vendors.

• James Zubay Regional Director of Procurement-Penn attended the US Pacific Asian 
American Chamber of Commerce (USPAACC) Conference on May 29th – 31st

• James Zubay and Mike Kavanaugh participated in the Veterans Business Owners and 
Persons with Disabilities Business Owners Vendor Fair at Rivers Casino on June 26th

• James Zubay and Mike Kavanaugh-Buyer Hollywood Aurora/Joliet attended the Casino 
Suppliers Opportunity Day hosted by Ameristar East Chicago Casino and Penn 
Entertainment on July 24th

• James Zubay and Julia Masenthin attended the WBDC 2024 Midwest Business 
Conference on September 12th

• James Zubay and Julia Masenthin led the Aurora Vendor Opportunity Day hosted by 
Hollywood Casino Aurora/Joliet on November 14th

• HCA supports CMSDC with an annual sponsorship of $4,000.00.
• Penn Entertainment is a member of the US Black Chamber of Commerce and WBENC.
• We have strengthened relationships with MBE/PBE/WBE/VBE agencies including:

o National Minority Supplier Development Council
o Penn Entertainment sponsorship of the Women’s Business Enterprise National 

Council
o CMS – Central Management Services, BEP with the State of IL
o Minority Business Development Center, IL
o Elite SDVOSB, veteran agency

Hollywood Casino Aurora and Penn will always seek opportunities with qualified 
PBE/MBE/WBE/VBE vendors and will continue our good faith efforts in that regard. Ongoing 
efforts include: 

Outreach Efforts Currently in Place 
• Each quarter we review and update as needed the Vendor Opportunities section of our 

casino website for bid opportunities, bulk purchases, and services.
• Our website provides access to the Penn Supplier Portal with instructions on how to 

become a vendor and contact information for the Procurement team at the casino.
• Review the Penn Supplier portal for newly registered businesses and follow-up with them 

and reach out to businesses in the process of becoming registered.
• Communication between the Penn Procurement team and the Casino procurement team to 

identify diverse vendors.
• Communicate with other Illinois casinos to network and share potential qualified PBE, 

MBE, WBE, & VBE vendors
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Specific Outreach Events Attended 
• James Zubay Regional Director of Procurement-Penn attended the US Pacific Asian

American Chamber of Commerce (USPAACC) Conference on May 29th – 31st
• James Zubay and Mike Kavanaugh participated in the Veterans Business Owners and

Persons with Disabilities Business Owners Vendor Fair at Rivers Casino on June 26th
• James Zubay and Mike Kavanaugh-Buyer Hollywood Aurora/Joliet attended the Casino

Suppliers Opportunity Day hosted by Ameristar East Chicago Casino and Penn
Entertainment on July 24th

• James Zubay and Julia Masenthin attended the WBDC 2024 Midwest Business
Conference on September 12th

• James Zubay and Julia Masenthin led the Aurora Vendor Opportunity Day hosted by
Hollywood Casino Aurora/Joliet on November 14th

Internal Procurement Processes 
• The Illinois Casino Gaming Association Diversity Vendor List is monitored.
• State of Illinois Central Management Services BEP Certification Directory is reviewed.
• We maintain an internal database of qualified MBE/PBE/WBE/VBE vendors.
• Identify veteran owned businesses at https://www.veteranownedbusiness.com/il.
• Work with Penn Entertainment, Inc. corporate procurement to consolidate planned 

purchases from other Penn properties with the objective of increasing the total spend with 
specific diversity vendors.

Should you have any questions or require additional information, please do not hesitate to contact 
me. 

Sincerely, 

Jeffery Rozell 
Jeffery Rozell 
Director of Compliance 

cc: Dovie Shelby, IGB 
Carrie Carroll, IGB 
Greg Moore, Vice President, and General Manager 
Jeremy Howland, VP of Finance, Hollywood Casino Aurora 

http://www.veteranownedbusiness.com/il
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December 30, 2024 

Mr. Marcus Fruchter, Administrator 
Illinois Gaming Board 
160 N. LaSalle Street, Suite 300 
Chicago, IL 60601 

Re: 2024 Annual Report on Diversity 

Dear Administrator, Fruchter: 

Pursuant to 230 ILCS 10/7.11(a), Hollywood Casino Joliet submits the following information for 
its 2024 annual report on diversity: 

(i) a good faith affirmative action plan to recruit, train, and upgrade minority persons,
women, persons with a disability, and veterans in all employment classifications. 

Hollywood Casino Joliet submits its good faith affirmative action plan to the IGB each year 
during its annual license update. A copy of the report submitted by Hollywood Casino Joliet in 
its 2023 annual license update is separately attached. 

(ii) the total dollar amount of contracts that were awarded to businesses owned by minority
persons, women, persons with a disability, and veteran. 

(iii) the total number of businesses owned by minority persons, women, persons with a
disability, and veteran that were utilized by the licensee. 

(iv) the utilization of businesses owned by minority persons, women, persons with a
disability, and veteran during the preceding year. 

1/1/24 - 12/23/24 
Total # 

of MWDVBEs 
2024 

Utilization 
MBE  $10,593,548.45 29 9.85% 
WBE  $7,026,121.68  26 6.53% 
PBE  $1,343,347.25  7 1.25% 
VBE  $1,830,056.35  7 1.70% 
Total  $20,793,073.73  69 19.33% 
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(v) the outreach efforts used by the licensee to attract investors and businesses
consisting of minority persons, women, persons with a disability, and veteran.

The following accomplishments occurred during the calendar year 2024: 
• Purchasing Director, James Zubay, and property Purchasing Manager Julia 

Masenthin have been active members of the PNG Supplier Diversity team 
responsible for ensuring increased supplier diversity via contracting goals.

• Mr. Zubay and Mrs. Masenthin consistently utilize the Illinois BCP Certification 
portal and MSDC websites to identify diverse suppliers.

• Penn Entertainment properties share information regarding diverse vendors and 
suppliers to facilitate identifying said vendors.

• James Zubay Regional Director of Procurement-Penn attended the US Pacific 
Asian American Chamber of Commerce (USPAACC) Conference on May 29th –
31st

• James Zubay and Mike Kavanaugh participated in the Veterans Business Owners 
and Persons with Disabilities Business Owners Vendor Fair at Rivers Casino on 
June 26th

• James Zubay and Mike Kavanaugh-Buyer Hollywood Aurora/Joliet attended the 
Casino Suppliers Opportunity Day hosted by Ameristar East Chicago Casino and 
Penn Entertainment on July 24th

• James Zubay and Julia Masenthin attended the WBDC 2024 Midwest Business 
Conference on September 12th

• James Zubay and Julia Masenthin led the Aurora Vendor Opportunity Day hosted 
by Hollywood Casino Aurora/Joliet on November 14th

• HCA supports CMSDC with an annual sponsorship of $4,000.00.
• Penn Entertainment is a member of the US Black Chamber of Commerce and 

WBENC.
• We have strengthened relationships with MBE/PBE/WBE/VBE agencies 

including:
o National Minority Supplier Development Council
o Penn Entertainment sponsorship of the Women’s Business Enterprise 

National Council
o CMS – Central Management Services, BEP with the State of IL
o Minority Business Development Center, IL
o Elite SDVOSB, veteran agency

Hollywood Casino Joliet and Penn will always seek opportunities with qualified 
PBE/MBE/WBE/VBE vendors and will continue our good faith efforts in that regard. 
Ongoing efforts include: 

Outreach Efforts Currently in Place 
• Each quarter we review and update as needed the Vendor Opportunities section of

our casino website for bid opportunities, bulk purchases, and services.
• Our website provides access to the Penn Supplier Portal with instructions on how

to become a vendor and contact information for the Procurement team at the
casino.

• Review the Penn Supplier portal for newly registered businesses and follow-up
with them and reach out to businesses in the process of becoming registered.
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• Communication between the Penn Procurement team and the Casino procurement 
team to identify diverse vendors.

• Communicate with other Illinois casinos to network and share potential qualified 
PBE, MBE, WBE, & VBE vendors

Specific Outreach Events Attended 
• James Zubay Regional Director of Procurement-Penn attended the US Pacific

Asian American Chamber of Commerce (USPAACC) Conference on May 29th –
31st

• James Zubay and Mike Kavanaugh participated in the Veterans Business Owners
and Persons with Disabilities Business Owners Vendor Fair at Rivers Casino on
June 26th

• James Zubay and Mike Kavanaugh-Buyer Hollywood Aurora/Joliet attended the
Casino Suppliers Opportunity Day hosted by Ameristar East Chicago Casino and
Penn Entertainment on July 24th

• James Zubay and Julia Masenthin attended the WBDC 2024 Midwest Business
Conference on September 12th

• James Zubay and Julia Masenthin led the Aurora Vendor Opportunity Day hosted
by Hollywood Casino Aurora/Joliet on November 14th

Internal Procurement Processes 
• The Illinois Casino Gaming Association Diversity Vendor List is monitored.
• State of Illinois Central Management Services BEP Certification Directory is 

reviewed.
• We maintain an internal database of qualified MBE/PBE/WBE/VBE vendors.
• Identify veteran owned businesses at https://www.veteranownedbusiness.com/il.
• Work with Penn Entertainment, Inc. corporate procurement to consolidate 

planned purchases from other Penn properties with the objective of increasing the 
total spend with specific diversity vendors.

Should you have any questions or require additional information, please do not hesitate to 
contact me. 

Sincerely, 

Jeffery Rozell 

Jeffery Rozell 
Director of Compliance 

http://www.veteranownedbusiness.com/il
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cc: Dovie Shelby, IGB 
Jeffrey Cartwright, Sergeant, IGB 
Ruben Warren, Vice President and General Manager 
Jeremy Howland, VP of Finance, Hollywood Casino Joliet 





























 

 

2024 Annual Report on Diversity 
 

Pursuant to 230 ILCS 10 Sec. 7.11(a), please find Walker’s Bluff Casino Resort, LLC 2024 
annual report on diversity.   

 

Good Faith Affirmative Action Plan 

 

In order to provide equal employment and advancement opportunities to all individuals, 
employment decisions at Walker’s Bluff Casino Resort, LLC. (WBCR) will be based on merit, 
qualifications, abilities and performance.  

WBCR does not discriminate in employment opportunities or practices on the basis of: race, 
national origin, color, creed, religion, sex, sexual orientation, gender, gender identity, age, 
disability, genetic information, or any other characteristic protected by applicable local, state, or 
federal law. 

WBCR will make reasonable accommodations for qualified individuals with known disabilities 
unless doing so would result in an undue hardship to the company.  This policy governs all 
aspects of employment including, but not limited to, selection, job assignment, compensation, 
discipline, termination, and access to benefits and training.  

It is WBCR’s policy to treat employees in accordance with their gender identity. Accordingly, 
WBCR employees and visitors will be permitted to use the restroom that corresponds with their 
gender identity.  

The Human Resources Director will ensure all selection processes (hire, transfers and 
promotions) adhere to the Company’s Affirmative Action Plan.  

  



Current Demographics – Walker’s Bluff Casino Resort resides within Williamson County and 
neighbors Jackson County. (July 1, 2024 Census statistics below) 

 

White 

Black or 
African 

American 

American 
Indian and 

Alaska 
Native Asian 

Native 
Hawaiian 
and Other 

Pacific 
Islander 

Two 
or 

More 
Races 

Hispanic 
or 

Latino 
Williamson 

County 90.6% 5.2% 0.5% 1.4% 0.0% 2.2% 3% 

Jackson 
County 7.69% 15.6% 0.7% 3.6% 0.1% 3.2% 5.3% 

Walker’s 
Bluff Casino 

Resort 
80.3% 13.3% 0.2% 0.2% 0.0% 3.5% 2.5% 

 

Recruitment – Walker’s Bluff Casino Resort will continue to recruit diverse populations. 
WBCR will participate in a variety of Career Fairs within the area to increase our visibility to 
diverse populations. WBCR has implemented a Referral Program for high-demand positions to 
encourage employees to refer their friends/family. Job descriptions are periodically reviewed to 
ensure the qualifications and requirements match the position job duties. For example, not 
requiring a High School Diploma or Secondary Degree if not required to complete the required 
tasks. 

Training – Leadership Training will be ongoing for all Supervisors, Managers and Directors to 
ensure they understand and embrace diversity within their teams. Training topics will include, 
but not limited to hiring, unconscious bias, generation and gender identity. 

WBCR is a committed Equal Opportunity Employer.  WBCR is focused on maintaining and 
celebrating diversity in the workplace in compliance with applicable federal and state of Illinois 
regulations. 
 

  



Vendor Diversity – MBE/WBE/PBE/VBE 

Overview 

Elite Casino Resorts, LLC and WBCR strive to maximize diversity within our company through 
utilization of diverse vendors and suppliers.  Diversity in employment, marketing, community 
involvement and procurement through suppliers compliments each other to continuously 
improve and maximize the company’s diversity outreach and impact.  

Diversity Statement 

We are dedicated to building enduring partnerships, prioritize a diverse supplier base, actively 
seeking partnerships with minority, women, veteran and disabled-owned businesses, alongside 
local suppliers.  Actively engaged with regional tourism boards and local Chamber of 
Commerce, Walker’s Bluff Casino Resort proactively seeks out potential vendors and 
participates in events that foster outreach opportunities. 

2024 Vendor Diversity Results 

2024 Actual plus forecasted spend with MBE/WBE/VBE/PBE diversity vendors at WBCR is 
28.7% of total non-exempt spend.  Our percentages of diversity spend by category is as follows: 

WBCR continues to grow and build relationships with diverse vendors.  Since the mid-2023 
opening of the WBCR facility, WBCR has made purchases with a total of 11 diverse vendors: 

• MBE – 2
• WBE – 8
• VBE – 1
• PBE – 0

2024 Total Expenditures
Total Non-Exempt Expenditures 2,862,694$           535,000$            3,397,694$         

PBE of Total Non-Exempt Expenditures -$  0.0% -$  0% -$  0.0%
MBE of Total Non-Exempt Expenditures 6,746$  0.2% 18,460$              3% 25,206$              0.7%
WBE of Total Non-Exempt Expenditures 360,714$              12.6% 127,052$            24% 487,766$            14.4%
VBE of Total Non-Exempt Expenditures 333,724$              11.7% 88,955$              17% 460,776$            13.6%
Total 701,184$             24.5% 234,467$           44% 973,748$           28.7%

In-State Vendor Non-Exempt Expenditures
Total Illinois Vendor Non-Exempt Expenditures 1,867,298$           250,000$            2,117,298$         

PBE of Illinois Vendor Non-Exempt Expenditures -$  0.0% -$  0.0% -$  0.0%
MBE of Illinois Vendor Non-Exempt Expenditures -$  0.0% -$  0.0% -$  0.0%
WBE of Illinois Vendor Non-Exempt Expenditures 29,665$                1.6% 88,955$              35.6% 118,620$            5.6%
VBE of Illinois Vendor Non-Exempt Expenditures 333,724$              17.9% 4,762$                1.9% 338,486$            16.0%

Total 363,390$             19.5% 93,716$             37.5% 457,106$           21.6%

Actual YTD Forecasted Total 2024



2024 vs 2023 (Partial Year) 

With a full year of operation and vendor maximization efforts, WBCR has increased overall 
diversity spend by $741,449 or 319% vs the partial year 2023.  Additionally, Illinois specific 
diversity spend increased by $407,872 or 828%. 

Outreach Efforts 

Walker’s Bluff Casino Resort, LLC and Elite Casino Resorts, LLC continues to seek out 
opportunities to obtain, grow and maximize relationships with diverse suppliers by expanding on 
existing known diverse vendor relationships and also identifying new additional supplier 
prospects.   

WBCR vendor diversity efforts include, but may not be limited to, the following: 

 Attending available diversity events for networking and growing supplier contacts.
 Communication with other Illinois casinos and business contacts to share and identify

potential diverse vendors for utilization.
 Expand a utilized and available database list of qualified diverse vendors.
 Additional evaluation and consideration to the extent possible for awarding spend to a

diverse vendor that may not be the lowest bidder, with documentation identifying reason
chosen.

 Providing and updating vendor opportunity information on the Illinois Gaming Board
vendor opportunity website page, as well as on the Walker’s Bluff Casino Resort
property website.

 To the extent possible, provide assistance and information to non-certified diverse
vendors to become a certified diverse vendor.

2024 Total Expenditures
%

Total Non-Exempt Expenditures 3,397,694$ 1,408,401$ 1,989,293$ 141.2%

PBE of Total Non-Exempt Expenditures -$             0.0% -$             0.0% -$             0.0% 0.0%
MBE of Total Non-Exempt Expenditures 25,206$       0.7% 2,612$         0.2% 22,594$       865.1% 0.6%
WBE of Total Non-Exempt Expenditures 487,766$    14.4% 195,212$    13.9% 292,553$    149.9% 0.5%
VBE of Total Non-Exempt Expenditures 460,776$    13.6% 34,475$       2.4% 426,301$    1236.6% 11.1%
Total 973,748$    28.7% 232,299$    16.5% 741,449$    319.2% 12.2%

In-State Vendor Non-Exempt Expenditures
Total Illinois Vendor Non-Exempt Expenditures 2,117,298$ 700,631$    1,416,667$ 202.2%

PBE of Illinois Vendor Non-Exempt Expenditures -$             0.0% -$             0.0% -$             0.0%
MBE of Illinois Vendor Non-Exempt Expenditures -$             0.0% -$             0.0% -$             0.0%
WBE of Illinois Vendor Non-Exempt Expenditures 118,620$    5.6% 14,759$       2.1% 103,861$    703.7% 3.5%
VBE of Illinois Vendor Non-Exempt Expenditures 338,486$    16.0% 34,475$       4.9% 304,011$    881.8% 11.1%

Total 457,106$    21.6% 49,234$      7.0% 407,872$    828.4% 14.6%

Total 2024 2023 Year Over Year
$



 

 

 
2024 Annual Diversity Reporting 
 
Purchasing: 
 
The Wind Creek Chicago Southland is committed to engaging suppliers of all backgrounds and 
with businesses in our community. Our bid process dictates that we include people from 
diverse backgrounds whenever possible. We strive to make supplier diversity a part of our DNA 
here at Wind Creek. Below is a summary of our diversity spend in 2024. 
 

Vendor Name Status Spend 
1st Choice Specialty Services Inc VBE $17,369.01 
Abbott Connection Ltd dba A-List Limousine VBE $24,830.36 
At Work Sales Corporation dba At Work Uniforms WBE $2,843.45 
Design America Import Corp dba Paradigm Trends WBE $67,207.00 
Eloquent Media Communications LLC MBE $31,644.00 
Gaming Tickets Inc WBE $1,002.64 
Garfield Building Maintenance Company WBE $3,890.00 
Genesis Gaming Solutions Inc VBE $9,094.93 
International Moulding Inc dba Spacia Group WBE $7,358.00 
Inter-City Supply Co., Inc MBE $95,000.36 
Kentech Consulting, Inc MBE $185,906.92 
Liberty Lithographers, Inc dba Liberty Creative WBE $65,780.61 
Lucky 7's Solutions VBE $9,500.00 
Metro Kleeners, LLC dba EcoDirect Laundry & Cleaners MBE $13,151.00 
Mid-West Institutional Food Distributors, Inc WBE $71,730.75 
Ms. Jetsetter MBE $3,000.00 
NAI Print Solutions LLC MBE $78,514.21 
Protein Plus Marketing Inc WBE $81,156.85 
Rain Marketing Inc WBE $110,045.26 
SekureTrak, Inc dba TraknProtect MBE $4,285.00 
Semoice Technology, Inc MBE $10,919,668.51 
Service Central Inc. WBE $109,858.69 
Spotlight Cleaning Service Inc MBE $16,329.47 
Stevenson Crane Service Inc WBE $98,493.00 
Upscale Smokes Inc MBE $3,550.81 
W.E. Distributors, Inc. WBE $57,523.17 
World Link Trading Ltd WBE $50,267.83 

  $12,139,001.83 
 
 
 
 



  

 

 
The following is a list of things we will do in 2025 to continue to build upon our commitment to 
supplier diversity: 
 

1) Continue our relationship with the Chicago Minority Business Development Council. We 
will leverage this partnership to look for potential suppliers and we will attend business 
networking events that they host. 

2) We will continue our sponsorship/partnerships with the Hispanic Chamber of 
Commerce, the Illinois Black Chamber of Commerce, and the Chicago Southland 
Chamber of Commerce. These organizations have been great resources for us to 
network and engage with their database of suppliers. 

3) The Target Group is another organization we will continue to partner with in 2025. They 
have helped us target local diverse businesses within our community and the greater 
Chicago Region.  

4) We will host a supplier diversity fair in 2025. 
5) We will attend supplier diversity fairs hosted by other casinos in Illinois. 
6) We will utilize our organization’s other properties vendor databases to look for potential 

diversity partnerships. 
 
Any questions please contact: 
  
Scott Kozlowski 
Purchasing Manager 
Wind Creek Chicago Southland 
17300 S Halsted 
East Hazel Crest IL 60429 
C:847 921-2173 
Scott.Kozlowski@windcreek.com 
 
Human Resources: 2024 Diversity for Wind Creek Chicago Southland Casino & Hotel 
 
As one of the fastest-growing casino resort brands, Wind Creek Hospitality leads the industry 
with multiple properties across the United States and the Caribbean, with more on the horizon. 
Our properties are a dream destination for entertainment enthusiasts, offering 24/7 escapes 
perfect for both early bird and night owl Team Members alike. With so much to do at each 
location, there are numerous departments to choose from, including games, food and 
beverage, hotel, retail, marketing, security, catering, and more. We strive to provide a first-class 
experience not only for our Guests but also for our Team Members. We have our Team 
Members’ backs with a winning work environment filled with the vibrant energy you would 
expect from an award-winning casino resort brand. 
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All aspects of employment with Wind Creek Chicago Southland (WCCS), including the decision 
to hire, promote, discipline, or discharge, will be based on merit, competence, performance, 
and business needs. WCCS proudly celebrates diversity and does not discriminate on the basis 
of race, color, religion, marital status, age, national origin, ancestry, physical or mental 
disability, medical condition, pregnancy, genetic information, gender, sexual orientation, 
gender identity or expression, veteran status, or any other status protected under federal, 
state, or local law. 
WCCS’s Talent Acquisition strategy is to attract, recruit and retain a diverse workforce that is 
best in class that will support the success of the operations teams and the organization as a 
whole. Through Candidate Recruitment Marketing, we use our strategies and tactics to attract, 
engage, and nurture potential job candidates before they apply for a job. The goal is to build a 
talent pipeline and create a positive employer brand that makes the organization attractive to 
potential employees. Here are some key components we utilize. 
 
Employer Branding: Creating and promoting a positive image of the company as a great place to 
work. 
Content Marketing: Sharing valuable content related to the company's culture, values, and job 
opportunities through blogs, videos, social media posts, etc. 
Social Media Engagement: Using platforms like LinkedIn, Twitter, and Facebook to connect with 
potential candidates. 
Job Advertisements: Crafting compelling job postings that highlight the compensation, benefits 
and unique aspects of the role and the company. 
Talent Pools: Building and maintaining a database of interested candidates for future job 
openings. 
Employee Testimonials: Highlighting current employees' experiences to provide insights into 
the work environment and culture. 
Career Events: Participating in or hosting job fairs, webinars, and other events to meet potential 
candidates in person or virtually. 
 
Over the past year, WCCS collaborated with several organizations in the Chicago Southland 
community to attract and engage talent. Those organizations include the following: 
 
Village of East Hazel, IL 
Village of Homewood, IL 
Illinois Department of Employment Security 
Prairie State College 
South Suburban College 
Moraine Valley Community College 
Southland Ministerial Health Network 
IL State Black Chamber of Commerce 
IL Hispanic Chamber of Commerce 
Chicago Southland Chamber of Commerce 



  

 

 
 
December 30,2024 Team Member Overview 
 
There is a total of 996 Team Members (TM) as of Monday, December 30th. The following 
shares demographic breakouts regarding the current team members. 
 

Community Breakout: 

• There are 196 TMs 
from primary 
communities and 
193 TMs from 
adjacent 
communities. For 
a total of 39% of 
TMs coming from 
primary and 
adjacent 
communities. 

• South Holland 
ranks at the top 
of primary 
communities 
representing 4% 
of the total WCI 
population. 

• Other table 
counts are 
Chicago 
and 
Indiana: 

o Indiana: 30% of the total population 
o Chicago: 16% of the total population 
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Ethnicity and Gender Breakout: 
56% of the overall population are Black or African American. 
36% of the total population are Black or African American females. 
 

 
 
Ethnicity Count % of Total 
  Black or African American 559 56% 
White 179 18% 
Hispanic or Latino 107 11% 
Asian 58 6% 
     Two or More 53 5% 
Not Available 34 3% 
Native Hawaiian or Pacific Islander < 5  

American Indian < 5  

Total 996  

 
 
 
Gender Count % of Total 
Female 582 58% 
Male 400 40% 
Not Available 14 1% 
Grand Total 996  

 
 
If you have any questions regarding the HR information, please contact: Rick Shuford, Executive 
Director of Human Resources: Rick.Shuford@ Windcreek.com or (334) 652-1057 
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