P.A. 101-0166 DCFS Annu tion Boxes Legislative Report
Date
Dateof |pate Suggestion suggestion Require Call | Action Recommended [Action | Date Provider
suggestion | Created ROVD | provider. urce Type | uggestion Notes Child Saftey|to Hotline Action Taken | Taken outcome
h note
i witer. Please reach t©
01/24/2024| 01/31/2028 1 |southern Thirty Adolescent Center (vt Staff Interaction | appropriate contact person. Yes No No Further Action | Yes 01/31/2028] 013172026 | Yes Youth i no longer at the shelter. Yes
No action taken as this is a statement and not
01/26/202| 01/30/2028] 3 |The bridge n Misc. Black Lives Matter. No No No No expression of any concern or wrongdoing. No
often leaves hisjob for hours for no reasons. He makes it seem he
justfor food or (BTW he's
bald) but yet he's getting a hir cut for hours.
Residential monitoring supervisor contactet
F, e e docom o o
01/26/2024] 01/30/2024] 3 |The gridgen staff nteraction g is a asshole! No No Report No 01/29/2024 No separation. No
Residential monitoring supervisor followed up with
the Director of the program and he
o g v ichores
We will further investigate this stuation concerning
We were made aware that one of the kids felt
wasn't being fair when it came to a few things
Such as TV time, chores, and etc. stated that he
Fror N T SUesestion Box el e wes b . [ Eored it the
youth was being distespectiul and defiant; the youth
i did not want to clean up his area i the room. This
and becausf] * This note s to straighten out the negative youth has frequent bed wetting accidents that cause
name calling (o me making me do extra things because their staff the whole house to smell ke urine; there were times
call me slow, dumb, and being goofy and he make me do extra cleaning to the youth would refuse to shower or properly lean his
arn things blame things on me He went threw my belongings for drugs sl beding andcotning. e thn, bt g s
didn't find nothing but he didn't check anybody else's belongings he makes, myself have sat down with both the youth and James
el him whose doing what and | feel it isn't right JJill make ne o reset expectations; that situation was resolved and
told me he would help others get my black a-word out there are any more complaints concerning James.
01/26/2024| 01/30/2028] 3 |The bridge n StaffInteraction 5310 0k cool 0 No Email No 01/29/2024 No No
#1- can you put audio on the camera
2. o
being really bossy
making smallissues big issues
ot following team) teen boundaries .2
not listening to team boundaries and others
not following shift plan
think she can restrain us or .. things
for lying....?
01/29/2024| oz/o120a| 2 o Facilty Not two was very hard to read. It illegible. No No No Further Action | No No No
Note one:
it is dhe
is 2 vegetarian. The facilty gives him a tray of food tht has meat. They get
the same cold, small breakfast (muffin, milk, cereal,orange juice, apple
uice, blue berry mufin),
Note two:
take and not et him
from DCFs.
1t was said in the interview that the youth would be able to manage his
own money. Now it seems ke it has to be aspecial occasion or
ircumstance to buy something he wants.
Astaff moved him while he was sitting in achair
P hen other youth act out, they iike nothing
happened. If he does something,i's like "he comitted a crime”. He will
defend himsel if saff put their hands on him like they do other kids. Met with the youth [ regarding the notes. He did not
crpressan sty s concers Jf dd s
Staff said if the youth has a consequence, they will take some of the that he does not ike how money is handled at
monthly money and put it up. Riveredge.
Staff put their hands on residents and saff tell their legal situations to A discussion was held with staff regarding money
02/08/202| _05/01/2028 3 |wiveredge Money other taff, being messv. No No Meeting No 02/08/2024 No e youth's well-being.
Addressed notes with youth. Youth reported that
everything was good with the staff namet
O e i e i e of Director addressed staff about inapproprate,
3202 an therr making theats" comments made.
02/08/2024| 02/01/2028| 0 |Hoyleton Staff Interaction he allways colling me out of my name” No No Suggested Recom|No 08/10/2023 Yes No
Suggestion: Staff need to stop threatening us
time on Pine, a few of the girl
afew staff.
P ,but | 8 of because
O i r reping 0 vedrec conversatons it hose
indniguas 4id tell me she put in 9 complaints on the bos, I told
her that is great and recommended she put 18 more.
need to start is after
school hours if we are on supervision protocol
Response: | am working to address programming and training on allof our
protocols we currently use. Youth are supposed to have outside time even
while on p C
as their peers, but they are allowed outside time.
need to stop when
harming with them or with something else
b d to self-
Perm s wel s it can oty b s 0 s SRR s
discussed this with staff and youth. Staff have been directed they are.
responsible for completing the Rights and Restoration form. See responses in the suggestions section. DCFS
02/15/2024| 02/23/2024] 9 |st. sohn Bosco StaffInteraction No No Suggested Recom| Yes 02/17/2024| _02/15/2026 | es monitor will monitor these interactions. es
150k R Shout s suggeston o 022126
at 6:15pm and she stated that the suggestion she
wrote i just ajoke, it's bogus, that i’ true that she
had to use the bathroom but there are 2 bathrooms on
O e e shars coming ¢ e for example today her unit and both were occupied at the time. She said
Wednesday 14 at 5:30pm Feb he refused me from going to the bathroom. another peer was allowed to go downstairs o use the
Literally nothing prevented me from going to the bathroom when he let bathroom in the basement unsupervised and
shel was denied going downstairs. She had to
full upstairs. So, I've been saying that | got o go to the bathroom. Then wait Bb0ut 10 minutes before one of the bathrooms on)
another peer ask to go downstairs and he said yeah. Then I said can 1 go to her unit opened up and then she was able to go to the
o0, he yelled at me and said no. All been trying to do was just use the bathroom. She asked i this suggestion/complaint
02/21/2028| 027292028 1 Vlendal n staffinteraction |bathroom* No No No Further Action | No 02/29/2024 | 02/29/2024 | ves could be dropped. Yes
agrity on my teeth. And drink
from it the worse it gets and the thicker it gets on my teeth. Brushing
them does not help a single bit
2.70n 3/11/24 3t 820 staff came to gt me for school and | sad | wasn't
going to school told me that don't for nun extra since your ass
don't wanna go to school. First whyis staff cursing. And he can't make that
decision. Yesterday he came in my room and said turn that faggot ass
music off. Since when is IDA homophobic. The he made a comment on my
appearance and said take those tight ass jeans off. Everything | wrote is his
words. Il
3."Staffbe orone S
staff on their phones and staf curse at u And 1 notice alot of
favoritism Ik he threatening Us. he told us that he have
uns. And if he catch us on run he will shoot us. Then force us to walk back
0n 3000. 1 feel that a change shoud be happening I like to
intagnaize (antagonize) alot. Jff
4. "March/13/24 We went outside for basketball and were listening to
music and one of the kids from P1. said lets race and | said sure and were
facing and | lip and crash head firstinto a pole and one of the P1 staffruns
tom and help me up. and I'm all bruised up. leg, arm, elbow,
head, brused up. And | go to my staff| and ask can some one take.
mein I'm hurt and she says not right now- I nave to go t and ask
him can he take me in. He says sure. It's the fact that | have to g0 to
another staff on another program. That's why we have our own staf for. Thisissue will be addressed at the April 16, 2024
03/20/2024| 04/02/2024] 6 |indian 0aks Staff Interaction | The goal is to make us feel safe they can't even take me into get a band- _ | ves No Meeting No 03/20/2024] _ 03/20/2024|No Yes
These staff pic favorites | cant not be here no more if m here Past next
week | will Turn the fuck up they are denying 3 ockicock snack when its a
gency v 's
very hot in the room we al sieep in the staff bully us and pick favorites
they use the write up thing as  threat they dont try n help they Just try n
tigger you and latanya knows my triggers and she takes advantage of it
Me being here s just Putting stress on me and making my situation worse
then what iti. | need to be able to talk to my baby mother thats what
calms me and I need to know whatis going on and if my baby i healthy Meeting schedule to discuss concerns) with director
03/22/2024] 03/27/2024] 1 |southern Thirty Adolescent Center (it StaffInteraction |and the staff only et me talk to her after 6 at this. No No Meeting No 2004|  03/22/2024  ves and her supervisor. Yes
o3/272024] o3/27/2024 |1 Jsouthem ity Adlescentcemer . Money —rae thechres by 25 et ra— [T r— o5 2024 | —o3/z2r202 [N TDhcusswith seter e
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“The staff put me in a rastrat and the broke my finger open andyou can see

and her supervisor but there was no answer.
ishappened yesterday. Youth showed me atiny,
healed scrape on her pinky finger knuckle that
appeared to be over aweek old. Youth said she was
restrained by staff for trying to go AWOL. She told her
therapist who responded that it was her own fault
Youth stated that she didn't know that going AWOL
would lead to a restraint. She was wheezing and staff
gave her her inhaler to use which helped her
breathing. Youth showed me some tiny marks on her
arms that were about 1/8" and appeared to be scars;
youth said they were bruises from the restraint. Youth

Vouth stated they tred calling their case worke [l

P Sttt | e whte oy and it et snd 1 herd s oma e o e [ T s e s e o e stk s
The staff ak. is always on there phone and never wants to do there
job. And is always cursing at the children and yelling even when they know Copy of the Suggestion was emailed to the Director of
07/23/2024| _ 08/09/2024 Misc.. it triggers the vouths. No_ No No Further Action | No_ 07/24/2024 Yes the unit. No
e e e Bt ey AT
e st nthymg e o e commert
g o e o ot e
e e o dsgpten ves r e st
1)I don't like how our staff are always on the phone. they have access to them if needed but are not
2) I don't like how the guards are on their phones and when they don't
07/30/2024| 08/06/2024 Rice Child & Family - CHASI Staff Interaction |listen to staff No No. 08/06/2024 Yes vouth. No
"A client came up to me and said that a staff was telling them about my
personal life. | didn't believe it at first but then the same staff that they
e m i et eling e some o mov st e a1 i o wilrecommend g efeshers o e
opsos]_ ooy ot Ty Adlsens enter . ‘ ek svon mypesontfewomeretemer [vo___|no__|ueeuns __|no P I
R e o e
o wokit cter
o
07/31/2024| 08/01/2024 Southern Thirty Adolescent Center (Mt.  Staff Interaction | "He alsc was writing’ No No. Email No 08/01/2024 08/01/2024 | Yes Pending follow-up with agency on 8/2/24. Yes
Youth did not date or sign the paper so there could not
be a discussion about it. On 08/22/24 Monitoring
opent e nformc g e
e I endedstons s
than notifying the Director of Armour West unit|
- refused to give everyone there snack and she say's we can not get which was also done by email on 08/
carmpmos|_oegrysms ot ho i |Noruthernctone e _— o
Spoke to the youth| , who said that she is prone
erts e I ot showed v
her genitals with any kind of soap. She states that staff
e e e s an oot o s 1
ke et e 2 hewers oS e ot s
v oressonse andsh s o s someing
vt
" do' ks i tht we e ny 25 it e, ecse Vopoke ot they conmedteshve mornatn
he st us ok 5 it howers or we gt vl vt a1 o e i s s
supposed to brush my teeth, do my hair, put on makeup. It's fricking. 'no’ that she has not. | suggested that she be
stupid and not fair We need more hygiene time, like 30 minutes. Please scheduled with a urologist or that her PCP be:
e o ol s showers e o, s s Tk oo or el s s ot s 0
08/23/2024|  09/17/2024 Facility " No_ No 08/23/2024 08/23/2024 | Yes cleanse her genitals. Staff agreed to follow through. Yes
R
o O ot
b, vy D o
imerrei st e,
e o s v b e
e st oottt a [ e
feomap—
08/23/2024| 09/17/2024 Facility right to use the hmhmun_ No No. No Further Action | No 08/23/2024 08/23/2024 | Yes resolved vesterdav. Yes
Hothn reportvas bt
oy wes vy et e vl ging s e nd Montralowed up with youth, s wih youth
(st o e e, S s oo o s s permissin hada dsison it v ok gt
0 a group home and started calling me a liar and saying that black girls. Service Coordinator about the note. Therapeutic
don't self harm. The she kept saying that if I'm going to slit my throat then Services Coordinator stated they were going to address
carmpmos|_oafrsyns st erscton s o) ceymone v e st ek i e econ. 1
oo etk o e e v nfrnenn
s sup v et et o e e were ot
i AT b 50 2ep Ty e et s et
g e da s o il sap on cvemone e o it erdomoten ot see s sots o
08/28/2024| 08/29/2024  Staff Interaction | don't care. No No. Email No 08/29/2024 08/29/2024 | Yes regarding the report. Yes
On 9/6/24] an' jumped me and so | had grabbec bonnet
RHC T Tt Montreprtd ths et o the hine on
09/12/2024|  09/16/2024  Staff Interaction | she punched my butt ang started pinching me. Yes Yes Report Yes 09/13/2024 09/13/2024 [ No. 19/13/24. Yes
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09/12/2024|  09/16/2024 Staff Interaction | are vou talking to me nut | can't talk to vou she said stufflike who said |__|No No No Yes made contact back with the monitor. No
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09/12/2024| 09/16/2024 Staff Interaction | 1) asked staff to talk peer a DBl and | No No No Yes h: d me back at this time. No
I'met with youth and informed her staff of her
statement of wanting kill herself so they could provide
s stfsrgeng mecute evey e g tht o e et it s spooss ndspensn ence o
problem with. Please get her off this unit for a few days | am tired of trying 10 a DCFS investigator assigned to an existing.
eihe Ivesgaionregading e vt and e s he we|
concemesbou. montr 4o wating o hor b
I don't feel safe around staff because she keeps lying on me and today she from the investigator. Monitor reached out to the unit
was opening everyone else's door and walled past mine. | really don't feel director to discuss youth and staff dynamics and has.
P St inrcton | s sl o ot et sl v e |monecn s P R
o e Tt AT oo
Staff be using profanity during work. So unprofessional, it be so unknown which youth made these complaints. The.
ey ot we ot 0 s sl youth
09/12/2024|  09/16/2024. Staff Interaction No_ No No_ Yes dynamics on 9/13.
e Y
s i an S5 Napame wev it n s
ot a1 b o o
09/12/2024|  09/16/2024. Staff Interaction | My staff is ignoring me when | need to talk and it makes so frustrated. No No No_ Yes complaint. No_
I 'have a complaint about us being in our room for hours for
hygiene/calls/(?). On August 15, 2024 we was in our rooms for 4 hours.
The staff told us that they need a break because we have been (recing?) all
v rnd v ot o o ot oy e, O
ool el we sy an e o ot vt ot o
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09/14/2024|  09/14/2024. Indian Oaks Staff Interaction No_ No Meeting No_ 09/17/2024 09/14/2024 | No for 09/17/2024. No
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2. Um my name - and im mad becaus_ is literally when
saying stuff about my mom and its getting me irritated
10/04/2024 10/08/2024 10 Pavilion Facility No_ No Email Yes 10/07/2024 10/07/2024 | No on 10/7/2024 via emai S. _ Yes
10/05/2024 10/11/2024 5 Pavilion  Staff Interaction | give us fake food " No No No No
10/07/2024 10/08/2024 1 Pavilion Facility and has not been offered a substance abuse evaluation or treatment. N¢ No Email Yes 10/07/2024 10/07/2024 | No added tc Yes
12/2/24. Monitoring Supervisor reviewed the
spreadsheet on 12/6/2024 and emailed the
because I want to go home now and | want to have a visit with my step 12/2/2024. Monitoring supervisor entered the
10/10/2024 12/06/2024 1 Rice Child & Family - CHASI Visitation No No Email No 12/06/2024 12/06/2024 | Yes on 12/6/24. Yes
Youth complained about rude comments that were made to him from
staff.
Youth said staff was mad at him because the asked staff to let him call the
:
A youth expressed that a staff person “pushes his button".
A youth expressed that a staff person is unprofessional.
A youth expressed that a staff person is disrespectful and rude.
A youth expressed that a staff person picks on the youth.
policies and the agency's program plan were discussed
front | got wrote up and lost privages for the whole just because i crused at| shelter. Inquiry sent 10/25/24 to southern thirty's
S —
me out of my name! He has been very making me feel uncomfortable. He
-
Note #3: For safety reasons staff like to take kitchen tongs to get the paper
out of the DCFS box! | feel very unsafe because has being very
10/30/2024 10/30/2024 3 Indian Oaks Staff Interaction - No No Email No 10/31/2024 10/30/2024 | Yes No
11/07/2024]  11/08/2024 1 e Misc. name and unit vouth is on. No No Phone Call No 11/08/2024 Yes No
received on 11/12/2024:
teacher being there) but is allowed to go to dining hall
11/07/2024 11/19/2024 1 Ilendale iti Programming D No No Email No 11/08/2024 Yes No
on 11/22/24. However, she was unable to enter it into
spreadsheet 12/2/2024. Monitoring supervisor
reviewed the spreadsheet on 12/6/24 and sent an
the concern and asking what is being done to monitor/
11/22/2024 12/06/2024 1 Rice Child & Family - CHASI  Staff Interaction Yes Yes. Email No 12/06/2024 12/06/2024 | Yes classified as verbal abuse. Yes
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Three suggestion box entries were dated 12/6/2024 by the same youth.
They were as follows (verbatim):

1 « b '
e o e s o s ecng e
The water was ple of days, but
brushed my teeth, washed my face and changed my clothes, on that
morning. | took a shower, and they stll gave me a minor, and ther
closed my peer door and snatched my paper and told me if | put i
box, she was gone smack me.”
2 ‘came in my room and hit me; she said she was playing but |
didn take it in a playful way, she also said she was never taking me off
campus again, because | wrong an allegations on her, | was also on the
o v mom and me, she
also tried to have me fight a client that got her put on a plan and she
offered me avape.”
3 an!gave me unnecessary consequences because |
wrote allegations on them”

in the.

Report

DCFS child abuse hotline was contacted and intake
s giver

Vouth noted that totalkand if
he didn't, the program director said she would stop talking with him. Also,
she would tell his family, so he does not go home. The note does not have
aname it

Meeting

Report was taken as an investigation JY - |es
This ssue will be discussed with the program director,
Riveredge administration and monitoring supervisor

" No

Ihanded in my Netindo Switch and aske” for the remote she
said No and that | need to showere first | explanid 1'm going to go after my
clothes were finishe she ignored me so | walked upstaris and put my stuff
up then went and got clothes from clean clothes basket | went back

hes in the bathroom. | looked in the tub and there
was huge glob of hair in the tub Right now onyjiflf and me use that
bathroom [ ot i the shower before me. The glob of hair was not
there before she got in the shower. Because | looked in the tub after |
used the bathroom. So when | was about to get in | seen it and | said Heak
tol & said Im'a get

the s
waking down the staris. Mind you she makes jokes about my wight to the
up the stares

p
closed my door and started wrighting.

Who about R

Talkes about my eating to other clients

Is rude and disrespectful

Talks about condftal topics to other clinnts

lies about doing thouse things

yells at me on

talks about me to the other cints. Asks me to do stuff for her.
12/13/2 2085 [

Ignores me when | ask a quistion,

Tels staff to do what she has to. laughs at me when |

Meeting

Monitor will discuss with management youth's
h

kin meeting. No






