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01/24/2024 01/31/2024 1 Southern Thirty Adolescent Center (Mt. Vernon shelter) Staff Interaction

Youth completed handwritten note. Some content within the note is not 
legible to this writer. Please reach out via email so letter can be scanned to 
appropriate contact person. Yes No No Further Action Yes 01/31/2024 01/31/2024 Yes Youth is no longer at the shelter. Yes

01/26/2024 01/30/2024 3 The Bridge II Pathways/Reawakening Misc. Black Lives Matter. No No No No
No action taken as this is a statement and not 
expression of any concern or wrongdoing. No

01/26/2024 01/30/2024 3 The Bridge II Pathways/Reawakening Staff Interaction

 has been coming into work frequently smelling like alcohol and BO.

often leaves his job for hours for no reasons. He makes it seem he 
does a better job than the other staff but he's the one who needs talked to 
about leaving work for hours just for food or even a haircut. (BTW he's 
bald) but yet he's getting a hair cut for hours. 

He's touch and to bossy. 

 is a asshole! No No Report No 01/29/2024 No

Residential monitoring supervisor contacted
via email, and he replied that  was 

terminated and sent copies of the documentation of 
separation. No

01/26/2024 01/30/2024 3 The Bridge II Pathways/Reawakening Staff Interaction

From To: Suggestion Box

I feel that there are unbalanced communication between me and the staff 
and because and  This note is to straighten out the negative 
name calling to me making me do extra things because their staff.
call me slow, dumb, and being goofy and he make me do extra cleaning to 
earn things blame things on me He went threw my belongings for drugs 
didn't find nothing but he didn't check anybody else's belongings he makes 

ell him whose doing what and I feel it isn't right make new 
rules that aren't planned by admin which is  and  

  told me he would help others get my black a-word out 
of her and I said ok cool. No No Email No 01/29/2024 No

Residential monitoring supervisor followed up with 
 the Director of the program and he 

informed me that T  was discharged.
stated the following regarding s: 




We will further investigate this situation concerning 

 We were made aware that one of the kids felt 
wasn't being fair when it came to a few things 

such as TV time, chores, and etc. stated that he 
felt that he was being fair.  reported that the 
youth was being disrespectful and defiant; the youth 
did not want to clean up his area in the room.  This 
youth has frequent bed wetting accidents that cause 
the whole house to smell like urine; there were times 
the youth would refuse to shower or properly clean his 
soiled bedding and clothing.  Since then, both  and 
myself have sat down with both the youth and James 
to reset expectations; that situation was resolved and 
going well.  However, we will re-investigate and see if 
there are any more complaints concerning James.   


No

01/29/2024 02/01/2024 2 Onarga Academy Facility

#1- can you put audio on the camera.



#2- can you possibly fire the employee curry for this list of reasons.

being really bossy

making small issues big issues

not following team/ teen boundaries ...?

not listening to team boundaries and others 

not following shift plan

think she can restrain us for .....things

for lying.....?



Not two was very hard to read. It is illegible. No No No Further Action No No No

02/08/2024 05/01/2024 3 Riveredge Money

Note one:

It was noted that the youth is not allowed to warm up his noodles and he 
is a vegetarian. The facility gives him a tray of food that has meat. They get 
the same cold, small breakfast (muffin, milk, cereal, orange juice, apple 
juice, blue berry muffin). 



Note two:

Staff make threats to take their allowance and not let him spend his money 
from DCFS. 

It was said in the interview that the youth would be able to manage his 
own money. Now it seems like it has to be a special occasion or 
circumstance to buy something he wants. 

A staff moved him while he was sitting in a chair. 



Expressed that when other youth act out, they walk around like nothing 
happened. If he does something, it's like "he committed a crime". He will 
defend himself if staff put their hands on him like they do other kids. 



Staff said if the youth has a consequence, they will take some of the 
monthly money and put it up. 



Staff put their hands on residents and staff tell their legal situations to 
other staff, being messy. No No Meeting No 02/08/2024 No

Met with the youth regarding the notes. He did not 
express any safety issues or concerns did express 
that he does not like how money is handled at 
Riveredge. 



A discussion was held with staff regarding money 
management and the youth's well-being. No

02/08/2024 02/01/2024 0 Hoyleton Staff Interaction

Three notes from same youth received in suggestion box:

 keep calling me a bithc and I'm tired of it."


"9:15 8-3-2023 and therr making theats"

he allways colling me out of my name" No No Suggested RecommNo 08/10/2023 Yes

Addressed notes with youth.  Youth reported that 
everything was good with the staff named   
Reported comments to facility director   
Director addressed staff about inappropriate 
comments made. 


No

02/15/2024 02/23/2024 9 St. John Bosco Staff Interaction

  pon  f       

Suggestion: Staff need to stop threatening us

Response: Spending time on Pine, a few of the girls have shared some of 
these concerns with me about a few staff. Some were not willing to 
provide names, but I have a good idea of who they are speaking of because 
of  and we are preparing to have direct conversations with those 
individuals. did tell me she put in 9 complaints on the box, I told 
her that is great and recommended she put 18 more.
 

Suggestion: Staff need to start letting us go outside as long as it is after 
school hours if we are on supervision protocol 
  
Response: I am working to address programming and training on all of our 
protocols we currently use. Youth are supposed to have outside time even 
while on protocol they might not be able to do the same activities outside 
as their peers, but they are allowed outside time.

Suggestion: Staff need to stop taking her glasses when we are not self 
harming with them or with something else 
Response: Staff have been directed to remove items being used to self-
harm as well as items that can potently be used to self-injury.  has 
discussed this with staff and youth. Staff have been directed they are 
responsible for completing the Rights and Restoration form.

No No Suggested RecommYes 02/17/2024 02/15/2024 Yes
See responses in the suggestions section. DCFS 
monitor will monitor these interactions. Yes

02/21/2024 02/29/2024 1 Allendale Association Staff Interaction

"My  I feel like he always coming at me for example today 
Wednesday 14 at 5:30pm Feb he refused me from going to the bathroom. 
Literally nothing prevented me from going to the bathroom when he let 
another peer go to the bathroom downstairs cause all the bathrooms was 
full upstairs. So, I've been saying that I got to go to the bathroom. Then 
another peer ask to go downstairs and he said yeah. Then I said can I go to 
too, he yelled at me and said no. All been trying to do was just use the 
bathroom " No No No Further Action No 02/29/2024 02/29/2024 Yes

I spoke to about this suggestion on 02/21/24 
at 6:15pm and she stated that the suggestion she 
wrote is just a joke, it's bogus, that it's true that she 
had to use the bathroom but there are 2 bathrooms on 
her unit and both were occupied at the time. She said 
another peer was allowed to go downstairs to use the 
bathroom in the basement unsupervised and 
she was denied going downstairs. She had to 
wait about 10 minutes before one of the bathrooms on 
her unit opened up and then she was able to go to the 
bathroom. She asked if this suggestion/complaint 
could be dropped. Yes

03/20/2024 04/02/2024 6 Indian Oaks Staff Interaction

1. 03 10 2   Ever since last week, the water on campus keeps leaving me 
a gritty, powdery residue on my teeth.  And the more and more I drink 
from it, the worse it gets and the thicker it gets on my teeth.  Brushing 
them does not help a single bit."

2. "On 3/11/24 at 8:20 staff came to get me for school and I said I wasn't 
going to school  told me that don't for nun extra since your ass 
don't wanna go to school. First why is staff cursing. And he can't make that 
decision.  Yesterday he came in my room and said turn that faggot ass 
music off.  Since when is IOA homophobic. The he made a comment on my 
appearance and said take those tight ass jeans off. Everything I wrote is his 
words."

3. "Staff be on their phones  how are we getting help when 
staff on their phones and staff curse at us.   ......And I notice alot of 
favoritism like he threatening us. he told us that he have 
guns. And if he catch us on run he will shoot us. Then force us to walk back 
on 3000. I feel that a change should be happening.  like to 
intagnaize (antagonize) alot."

4. "March/13/24  We went outside for basketball and were listening to 
music and one of the kids from P1 said lets race and I said sure and were 
facing and I slip and crash head first into a pole and one of the P1 staff runs 
to me  and help me up.  and I'm all bruised up. leg, arm, elbow, 
head, bruised up. And I go to my staff  and ask can some one take 
me in I'm hurt and she says not right now.  I have to go to and ask 
him can he take me in.  He says sure.  It's the fact that I have to go to 
another staff on another program.  That's why we have our own staff for. 
The goal is to make us feel safe they can't even take me in to get a band- Yes No Meeting No 03/20/2024 03/20/2024 No

This issue will be addressed at the April 16, 2024 
Administrative Meeting with NIO administration. Yes

03/22/2024 03/27/2024 1 Southern Thirty Adolescent Center (Mt. Vernon shelter) Staff Interaction

These staff pic favorites I cant not be here no more if Im here Past next 
week I will Turn the fuck up they are denying 3 ocklcock snack when its a 
emergency they deny my case worker/lawyer call I really cant be here it's 
very hot in the room we all sleep in the staff bully us and pick favorites 
they use the write up thing as a threat they dont try n help they just try n 
trigger you and latanya knows my triggers and she takes advantage of it. 
Me being here is just Putting stress on me and making my situation worse 
then what it is. I need to be able to talk to my baby mother thats what 
calms me and I need to know what is going on and if my baby is healthy 
and the staff only let me talk to her after 6 at night i cannot do this. No No Meeting No 04/05/2024 03/22/2024 Yes

Meeting schedule to discuss concern(s) with director 
and her supervisor. Yes

03/22/2024 03/27/2024 1 Southern Thirty Adolescent Center (Mt. Vernon shelter) Money raise the chores by 25 cent No No Meeting No 04/05/2024 03/22/2024 No Discuss with shelter No
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07/23/2024 08/09/2024 1 Allendale Association Staff Interaction
"The staff put me in a rastrat and the broke my finger open andyou can see 
the white meat and I couldn't breath and I herd a asma attack." Yes No Suggested RecommYes 07/23/2024 07/24/2024 Yes

Youth stated they tried calling their case worker  
 and her supervisor but there was no answer. 

This happened yesterday. Youth showed me a tiny, 
healed scrape on her pinky finger knuckle that 
appeared to be over a week old. Youth said she was 
restrained by staff for trying to go AWOL. She told her 
therapist who responded that it was her own fault. 
Youth stated that she didn't know that going AWOL 
would lead to a restraint. She was wheezing and staff 
gave her her inhaler to use which helped her 
breathing. Youth showed me some tiny marks on her 
arms that were about 1/8" and appeared to be scars; 
youth said they were bruises from the restraint. Youth 
wants the nurse to come see her and take a look. Yes

07/23/2024 08/09/2024 1 Allendale Association Misc.

"The staff aka  is always on there phone and never wants to do there 
job. And is always cursing at the children and yelling even when they know 
it triggers the youths." No No No Further Action No 07/24/2024 Yes

Copy of the Suggestion was emailed to the Director of 
the unit. No

07/30/2024 08/06/2024 2 Rice Child & Family - CHASI Staff Interaction

1)I don't like how our staff are always on the phone.

2) I don't like how the guards are on their phones and when they don't 
listen to staff No No Suggested RecommNo 08/06/2024 Yes

Monitor emailed Lydia Home Evanston formerly CHASI 
Rice administrators notifying them of the comments in 
the suggestion box and recommending that staff leave 
their phones in an designated area or office so that 
they have access to them if needed but are not 
distracted by them when they should be engaging with 
youth. No

07/31/2024 08/01/2024 1 Southern Thirty Adolescent Center (Mt. Vernon shelter) Staff Interaction

"A client came up to me and said that a staff was telling them about my 
personal life. I didn't believe it at first but then the same staff that they 
told me it was I heard telling the same kid more stuff about me and I didn't 
feel comfortable with her talking about my personal life to other clients." No No Meeting No 08/02/2024 07/31/2024 Yes

DCFS will recommend training refreshers to CWCA 
regarding patient confidentiality. Yes

07/31/2024 08/01/2024 1 Southern Thirty Adolescent Center (Mt. Vernon shelter) Staff Interaction

 told me that he had done crystal meth and I don't feel like that is 
good for him to work with children"



PW



"He also was trying to look at what I was writing" No No Email No 08/01/2024 08/01/2024 Yes Pending follow-up with agency on 8/2/24. Yes

08/20/2024 08/21/2024 1 Allendale Association Food
refused to give everyone there snack and she say's we can not get 

it." No No No Further Action No No

Youth did not date or sign the paper so there could not 
be a discussion about it. On 08/22/24 Monitoring 
supervisor was informed and the matter 
was discussed with no recommended actions other 
than notifying the Director of Armour West unit

which was also done by email on 08/22/24 
at 4:23pm. No

08/23/2024 09/17/2024 1 Allendale Association Facility

"I don't think it's fair that we have only 15 minutes for hygiene. Because 
they expect us to take 15 minute showers or we get in trouble. How am I 
supposed to brush my teeth, do my hair, put on makeup. It's fricking 
stupid and not fair We need more hygiene time, like 30 minutes. Please 
and it's to much to take 2 showers in one day. It irritates my skin. Thank 
you." No No Suggested RecommYes 08/23/2024 08/23/2024 Yes

Spoke to the youth, , who said that she is prone 
to UTI's and because of this she is not allowed to wash 
her genitals with any kind of soap. She states that staff 
tell her that she has an odor so their response is to 
make her take 2 showers a day. She stated that this is 
very unreasonable and she wants to use something to 
cleanse herself. 

I spoke to staff, they confirmed the above information. 
I asked if  has seen a specialist and staff stated 
'no' that she has not. I suggested that she be 
scheduled with a urologist or that her PCP be 
contacted for medical advice as to what she can use to 
cleanse her genitals. Staff agreed to follow through. Yes

08/23/2024 09/17/2024 1 Allendale Association Facility "She was resisting my right to use the bathroom No No No Further Action No 08/23/2024 08/23/2024 Yes

I spoke with who stated that this happened 
the day before, she asked to go to the 
bathroom. She originally asked  and 
interrupted and said 'no.' After 10 minutes, Alesha let 
her use the bathroom but stated that she should have 
asked the staff closest to the bathroom said 
that she didn't want any further actions taken as it 
resolved yesterday. Yes

08/28/2024 08/29/2024 1 Allendale Association Staff Interaction

Today I was very upset because I have a lot going on at home and staff 
(staff name) just made it worse. She said That's why yo dumbass ain't going 
to a group home and started calling me a liar and saying that black girls 
don't self harm. The she kept saying that if I'm going to slit my throat then 
do it. Yes Yes Report Yes 08/29/2024 08/29/2024 Yes

Hotline report was submitted. 



Monitor followed up with youth, and with youth 
permission, had a discussion with the unit Therapeutic 
Service Coordinator about the note. Therapeutic 
Services Coordinator stated they were going to address 
this issue in a staff meeting with the unit director. Yes

08/28/2024 08/29/2024 1 Allendale Association Staff Interaction

These stupid people are trying to let my fucking peers tell me what to do 
and peers my age are not staff, are not adults, and aren't my mom so 
please get them to do something or I will snap on everyone here and I 
don't care. No No Email No 08/29/2024 08/29/2024 Yes

Monitor met with youth to gather more information 
about the note. Youth just stated they were frustrated 
and wanted it to stop. They stated they had talked to 
staff but they do not listen. Email sent to provider for 
more information regarding the report. Yes

09/12/2024 09/16/2024 1 Allendale Association Staff Interaction

On 9/6/24 and  jumped me and so I had grabbed bonnet 
and punched my nose then restrained me then I punched and 
she punched my butt and started pinching me. Yes Yes Report Yes 09/13/2024 09/13/2024 No

Monitor reported this incident to the hotline on 
9/13/24. Yes

09/12/2024 09/16/2024 2 Allendale Association Staff Interaction

O  i    h g  i  d ill d h          
she would leave us all and run out. So she is selfish and also she gives DBI 
and minors for no reason sometimes its usually because she is mad at the 
kid or she is having a bad day. She shouldn't work here at all in my opinion 
she is only mean to us she also has no patience which is not good if you 
work at a job like this.



I was in my room during my crisis. Staff was outside my she wouldn't let 
me go to the bathroom and when I tried to go pee in a cup she said if you 
pee in a cup that's the only cup you will use. Yes I know I threatened them 
a little or a lot but I am not going to drink out of a cup that once had piss in 
it and she kept making noises when I told her to stop. She just kept making 
them so I threw stuff at her. She said that if I threw bodily fluids at her , 
they could take her keys - Allendale keys. I was getting overly mad so I kept 
telling the staff to quit talking outside my door and all they did was talk 
loud. I was upset at 6 something in the morning because she kept making 
this clicking I told her to stop more than 50 times and she every time 
another staff came that was the shift supervisor, she would stop the 
clicking noise and say she wasn't doing anything and I was screaming at her 
for no reason. But when the supervisor left she would continue making the 
clicking noise so I would yell at her more then when other staff would 
come she would say how disrespectful I was right in front of my face and 
she also is a liar. She says stuff like sweetheart I am not a liar, and I said 
don't fucking call me a sweetheart again and she said stuff like what or she 
can't wait to my DCFS caseworker and tell her how much I threatened her. 
And I just cursed at her more and more and she would say stuff like don't 
talk to me then a second later she would start telling me bad things about 
myself trying to make me feel bad. I started yelling at her and she said why 
are you talking to me nut I can't talk to you she said stuff like who said I No No No Yes

Monitor talked to youth in person about her concerns. 
Monitor reached out to unit director to discuss staff 
and youth dynamics on the unit. The director has not 
made contact back with the monitor. No

09/12/2024 09/16/2024 2 Allendale Association Staff Interaction

We had went to PE at 11:00 and then went straight to lunch I made a 
mistake and forgot I was on dining hall rest but when I got to the lunch 
room and saw staff I remembered I was. I told one of my TA's in the 
classroom that took us to lunch that I was and she said there was nothing 
they could do now, we are already here. So I went up and got my soft food 
tray and it only an uncrustable, banana, and applesauce. When I finished it 
staff told me that they were going to come and get me So I put my tray up 
but I wanted to get seconds and staff said I could because one of the lunch 
lady's said I could come up and get more because it wasn't a lot of food. So 
I went back up but one of the other lunch lady's was serving the food and 
not the other girl so I tried to explain to her I have to go back to school so 
could I get some spaghetti because that counts as soft foods. But the lunch 
lady only put the noodles in a styrofoam bowl but I asked for the meat 
sauce but she said then it would not count as a soft food. So I said forget it 
can I just have another pbj but she said that we are not supposed to bring 
food back to the school (which does not make sense because we have 
people on AWOL precautions back on the unit) and a different staff was 
trying to help me figure out the problem. In the midst of it all staff came 
up to me and said "you need to leave you know you are on dining hall rest 
and staff is outside waiting for you". So I told her you need to stop and 
leave me alone because I was trying to get my problem figured out with 
my food because I need more to eat. There were so many people talking at 
once so I did raise my voice and staff said now you have a DBI for inciting 
the cafeteria which is completely false. So I dropped it and walked out the 
door with an uncrustable because I wasn't going to get into more trouble. 
When I got back to school staff called the nurse and she said spaghetti is 
soft food so staff went got me a tray.



1)I asked staff to talk to me after transition about giving my peer a DBI and No No No Yes

Unit director was contacted to discuss client concerns 
and staff and youth dynamics on the unit. Unit director 
has not contacted me back at this time. No

09/12/2024 09/16/2024 2 Allendale Association Staff Interaction

I feel like staff is targeting me cause every little thing that I do she has a 
problem with. Please get her off this unit for a few days I am tired of trying 
to kiss her ass.



I don't feel safe around staff because she keeps lying on me and today she 
was opening everyone else's door and walled past mine. I really don't feel 
safe at Allendale, she makes me want to kill myself. Yes Yes Phone Call Yes 09/16/2024 09/16/2024 Yes

I met with youth and informed her staff of her 
statement of wanting kill herself so they could provide 
her with extra supports and supervision. I reached out 
to a DCFS investigator assigned to an existing 
investigation regarding this youth and the staff she was 
concerned about, monitor is now waiting to hear back 
from the investigator. Monitor reached out to the unit 
director to discuss youth and staff dynamics and has 
not heard back. Yes

09/12/2024 09/16/2024 1 Allendale Association Staff Interaction

Staff be using profanity during work. So unprofessional, it be so 
unnecessary too.


No No No Yes

The above complaints did not have names, so 
unknown which youth made these complaints. The 
unit director was contacted to discuss staff and youth 
dynamics on 9/13. No

09/12/2024 09/16/2024 1 Allendale Association Staff Interaction My staff is ignoring me when I need to talk and it makes so frustrated. No No No Yes

Monitor reached out to unit director to discuss staff 
and youth dynamics on 9/13. No name was left on this 
note so it is unknown which youth submitted this 
complaint. No

09/14/2024 09/14/2024 1 Indian Oaks Staff Interaction

I have a complaint about us being in our room for hours for 
hygiene/calls/(?).  On August 15, 2024 we was in our rooms for 4 hours.  
The staff told us that they need a break because we have been (recing?) all 
day. And being in our rooms for hours remind me of my trauma.  Usually 
our staff tells us if we stay in one spot we do not have to be in our rooms 
but every Wed. Thurs. we are in our rooms for hours. And me & my peers 
says that this reminds us of being trapped in our rooms and we cannot 
come out. And if we do come out they say that they will extend our time. 
So if you can help us with this this will be great. Also this really makes me 
feel like I am being in prison because we can't come out of our rooms so 
please address this for me!!




No No Meeting No 09/17/2024 09/14/2024 No
This issue will be addressed at the Administrative 
meeting scheduled for 09/17/2024. No





10/04/2024 10/08/2024 10 Pavilion Facility

 





1. Hi my name is and im reporting a staff.  So im trying to call my 
case worker and keep yelling and fucking cussing at me and she 
tried to grab my arm so I pushed her and she said she was going to kill me 
and whooop my ass and tried to too. 



2. Um my name is and im mad because is literally when 
i asked to call my case worker she literally denied me. 



3. um sorry so many complaints so I was in the hall and  kept 
saying stuff about my mom and its getting me irritated



4. SO DCFS um my the staff literally s asked about 
paper gowns and i said i do so she said i fucking stink and im fishy and was 
literally being a bitch yall need to talk to her. 



5. Hi my name is  so im being verbally abused and being threatened 
by a staff named  and they constantly do that and 
its irritating.









Girls North:

1. n throws stuff at kids shes disrespectful she yells at us and says 
she tired of us! 


 No No Email Yes 10/07/2024 10/07/2024 No

Suggestions were sent to CWSS and PSA
on 10/7/2024 via email. Yes

10/05/2024 10/11/2024 5 Pavilion Staff Interaction

"The staff and youth make fun of kids with autism"

"They are always in my love life and in my personal life!!!!"

"They bully me - the kids and staff"

"They treat me like I'm a dog"

"The kitchen does not give us enough food or any eat-able food and they 
give us fake food products!!!!!!!!!!!!" No No No No No

10/07/2024 10/08/2024 1 Pavilion Facility
Youth reported she has a substance abuse issue 
and has not been offered a substance abuse evaluation or treatment. No No Email Yes 10/07/2024 10/07/2024 No

This monitor conducted a courtesy  visit at the Pavilion 
and provided this suggestion to his PSA and fellow 
monitor via email.  The PSA reported it would be 
added to admin meeting agenda. Yes

10/10/2024 12/06/2024 1 Rice Child & Family - CHASI Visitation

Hi, this is  again. Do you think I can go with my step dad 
because I want to go home now and I want to have a visit with my step 
dad. 


No No Email No 12/06/2024 12/06/2024 Yes

Monitor collected the suggestion box 
entry on 10/10/2024 but could not enter into the 
advocacy Youth feedback link due to a computer glitch. 
Monitor sent the spreadsheet to the monitoring 
supervisor  and provider on 
12/2/24. Monitoring Supervisor reviewed the 
spreadsheet on 12/6/2024 and emailed the 
permanency worker and supervisor the comment 
made by the youth. The provider had already been 
notified as they received the spreadsheet on 
12/2/2024.   Monitoring supervisor entered the 
suggestion box comment into the suggestion box link 
on 12/6/24. Yes

10/12/2024 10/17/2024 8 Riveredge Money

Youth complained about rude comments that were made to him from 
staff. 



Youth said staff was mad at him because the asked staff to let him call the 
hotline. 



Youth complained about the level system the agency uses. Also, this youth 
complained about the way they are allowed to spend the allowance. 



A youth expressed that a staff person "pushes his button". 



A youth expressed that a staff person is unprofessional. 



A youth expressed that a staff person is disrespectful and rude. 



A youth expressed that a staff person picks on the youth. 



A youth expressed concerns regarding being able to spend the allowance 
on items of his choice. 



**The eight notes were from the same youth.** No No Meeting No 10/15/2024 10/15/2024 No

These issues were discussed with the monitoring 
supervisor and program director at Riveredge during 
the administrative meeting on 10/15/24. Also, DCFS 
policies and the agency's program plan were discussed 
regarding the concerns from the youth. No

10/23/2024 10/25/2024 1 Southern Thirty Adolescent Center (Mt. Vernon shelter) Educational Issue

"I had the first seat in teacher cursed at me and told me to get out the 
front I got wrote up and lost privages for the whole just because i crused at 
her back" No No No Further Action Yes 10/25/2024 10/23/2024 Yes

Contacted shelter to discuss youth concerns regarding 
his teacher cursing at him. Follow-up pending from 
shelter. Inquiry sent 10/25/24 to southern thirty's 
director .  Yes

10/30/2024 10/30/2024 3 Indian Oaks Staff Interaction

               
call.  Apparently due to loud music.  Sta  is supposed to knock on my door 
when it is my turn, but instead they refused my patient rights. I have a 
right to receive phone call. 



Note #2: I have a concern   has been very disrespectful to me calling 
me out of my name! He has been very making me feel uncomfortable. He 
has just been picking with me! I was doing my crew and he told me hurry 
up you been looking at me for the past 5 minutes. I said I am sweating so I 
took me a break and apparently, I'm a weirdo! I do not feel safe I repeat I 
do not feel safe so if you can talk to me when you get a chance that will be 
great! I will also write you a letter.  Staff take hotdog tongs to take out the 
DCFS letters. 



Thanks


Note #3: For safety reasons staff like to take kitchen tongs to get the paper 
out of the DCFS box! I feel very unsafe because has being very 
disrespectful! I tried expressing my feelings appropriately but seems like he 
do not like to be told feedback or probably have control issues. I was doing 
my crew on p3 wing. I started to get hot and I took a break ad looked over 
at & the other staff and got fussed at by  and I was told hurry 
up you have been taking 5 min has to do his hygiene. He could 
have used a more appropriate tone.  This is not the only time I talked to 
higher ups about this staff!  Another incident when I was in the school girls 
cafe and he got really disrespectful and I felt like literally running a staff 
had to remove me from the situation! *I do not feel safe*



Thanks

No No Email No 10/31/2024 10/30/2024 Yes No

11/07/2024 11/08/2024 1 Onarga Academy Misc.

My teachers told me to write in this box because they take orders from 
you. And so in class she s always not in the class because she 
has to sit with youth HBH. And when she s not in class, I have no trusted 
staff. So I act up because I don t feel safe. Same in class. She s 
always gone with HBH. So can you please fix this. —signed with youth's 
name and unit youth is on. No No Phone Call No 11/08/2024 Yes

CWSS called the clinical supervisor.  Who stated there 
has been some restructuring at the school to better 
support another youth with significant behavior 
problems. This youth still has staff present, but not his 
preferred staff. CWSS encouraged staff to have a 
conversation with this youth so that he has a better 
understanding of what is taking place and not see it as 
he is being neglected by staff. No

11/07/2024 11/19/2024 1 Allendale Association Programming

I feel neglected because I cant go outside, I cant go to school, I cant go to 
rec. or dining hall or for a walk, cant go to my cece and I have low vitamin 
D No No Email No 11/08/2024 Yes

An email was sent to the milieu director requesting 
further information regarding the restrictions and if 
youth would be allowed to participate in activities if 
they were behaving. The following response was 
received on 11/12/2024: 



Hello, today 3 of the girls were reintegrated back into 
school and one youth remains on the unit ( due to her 
teacher being there) but is allowed to go to dining hall 
and other program areas such as gym and greenhouse. 
All other youth will be reassessed at the end of the 
week. 



Thank you,  




, LCSW 

Shelter Residential Director 


No

11/22/2024 12/06/2024 1 Rice Child & Family - CHASI Staff Interaction

"To is pushing me because I am in my door way. 
Please help some more because it is just going to get worse. 



Yes Yes Email No 12/06/2024 12/06/2024 Yes

Monitor  collected suggestion box note 
on 11/22/24.  However, she was unable to enter it into 
the youth advocacy feedback site due to a glitch. It was 
sent to the monitoring supervisor in an excel 
spreadsheet 12/2/2024. Monitoring supervisor 
reviewed the spreadsheet on 12/6/24 and sent an 
email to  the Residential Director at Lydia 
Home Evanston formerly CHASI Rice informing her of 
the concern and asking what is being done to monitor/ 
address concerns regarding . Monitoring 
supervisor also instructed monitor to call the DCFS 
hotline since the comment alleges physical pushing 
and the follow up conversation between the youth and 
monitor alleged verbal exchanges that could be 
classified as verbal abuse. Yes





12/11/2024 12/17/2024 3 Allendale Association Staff Interaction

Three suggestion box entries were dated 12/6/2024 by the same youth. 
They were as follows (verbatim): 



1.  (name redacted), gave me, a minor for hygiene, because I 
didn't take a shower, the reason I didn't take a shower is because the 
water was cold. The water was like that for the last couple of days, but I 
brushed my teeth, washed my face and changed my clothes, on that 
morning. I took a shower, and they still gave me a minor, and then
closed my peer door and snatched my paper and told me if I put it in the 
box, she was gone smack me.”

2. came in my room and hit me; she said she was playing but I 
didn t take it in a playful way, she also said she was never taking me off 
campus again, because I wrong an allegations on her, I was also on the 
phone with my mom and she kept saying stuff to me provoking me, she 
also tried to have me fight a client that got her put on a plan and she 
offered me a vape.”

3. and gave me unnecessary consequences because I 
wrote allegations on them” Yes Yes Report Yes 12/17/2024 12/17/2024 No

DCFS child abuse hotline was contacted and intake 
was given. 




Report was taken as an investigation- . Yes

12/20/2024 12/20/2024 1 Riveredge Staff Interaction

The youth noted that the program director threatened him to talk and if 
he didn't, the program director said she would stop talking with him. Also, 
she would tell his family, so he does not go home. The note does not have 
a name or identifying information on it. No No Meeting No 01/21/2025 No

This issue will be discussed with the program director, 
Riveredge administration and monitoring supervisor 
during the next administrative meeting 1/21/25. No

12/22/2024 12/22/2024 3 Childserv Staff Interaction

H l  h H rp ) 2/13/2 2 



I handed in my Netindo Switch and asked  for the remote she 
said No and that I need to showere first I explanid I'm going to go after my 
clothes were finishe she ignored me so I walked upstaris and put my stuff 
up then went and got clothes from clean clothes basket  I went back 
upstares and put clothes in the bathroom. I looked in the tub and there 
was huge glob of hair in the tub Right now only and me use that 
bathroom  got in the shower before me.  The glob of hair was not 
there before she got in the shower.  Because I looked in the tub after I 
used the bathroom.  So when I was about to get in I seen it and I said Heak 
no and come out told  to get the hair she ignored me so I said Im'a get 
latasha the staff the shows her favortizim.  So yelled her name while 
waking down the staris.  Mind you she makes jokes about my wight to the 
point i want to starve myself. She ignored me and I walked up the stares 
closed my door and started wrighting.



Who about 


Talkes about my eating to other clients

Is rude and disrespectful

Talks about condftal topics to other clinnts

lies about doing thouse things

yells at me only 

talks about me to the other clints. Asks me to do stuff for her.

12/13/24 2pgs


Ignores me when I ask a quistion.

Tells staff to do what she has to. laughs at me when I make a mistake
 No No Meeting No 01/10/2025 12/22/2024 No

Monitor will discuss with management youth's 
concerns at check in meeting. No




