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The Office of Constituent Services is a bridge between the Department and the community at large. This report was
compiled in accordance with requirements outlined in 730 ILCS 5/3-7-2(i)(2) (Public Act 102-108) which went into effect June
10, 2022.

The reporting period for this General Assembly report is December 1, 2023, through June 30, 2024.! During this reporting
period, the Constituent Services Unit received approximately 10,722 concerns. These concerns were received via webmaster, email,
phone, and letters. This report indicates the nature of the concerns received, and in addition to the requirements outlined in Public
Act 102-108, includes subcategories to better track those concerns received. This report also details how those concerns were
received, number of concerns received, and concerns received by facility.

The Constituent Services Unit is comprised of a Community Outreach Administrator, a Community Outreach Specialist
(Family Liaison), and Administrative Assistant II. The Family Liaison serves as the focal point of contact between the public and
staff within the agency to assist in addressing concerns raised. The Liaison contacts facilities and units within the Department
notifying them of concerns received and requesting the concerns be reviewed and addressed. The Community Outreach Specialist
works alongside the Liaison in developing communication processes between the Department, constituents, family, and friends.
These positions together, with the assistance of the Administrative Assistant II, work diligently to forward every concern received
by the Unit to the appropriate facilities and units in a timely manner.

Upon receipt of a concern, the Unit provides a response back to the constituent often using the same method of
communication that was initiated by the constituent, while also following up with the constituent for more information as necessary.
Additionally, in responding to concerns, the Unit provides information tailored specifically to the issue raised. This information is
derived from the knowledge this Unit has in the day-to-day operations of the Department as well as knowledge of its policy and
procedures. Where the Unit is unable to disclose information due to HIPAA and/or other confidentiality laws, generalized
information relevant to the constituent’s concern is provided, and the concern is forwarded to the appropriate facility and/or units
for review and handling.

Approximately twenty-eight (28) concerns received by the Chief Inspector of the Department were referred to the
Department’s Internal Affairs and Investigation unit for review. These concerns centered on the safety and security of individuals
and staff, claims of excessive force, security threat groups, and staff conduct. Upon forwarding these concerns, the Unit received
confirmation from Internal Affairs that these concerns were received and would be reviewed and handled pursuant to policy and
procedure. Moreover, constituents were also informed that their concerns had been received and were forwarded to the appropriate
unit for review and handling. Of the twenty-eight concerns that were forwarded, twenty-four (24) were found to be unsubstantiated,
one (1) was substantiated, and three (3) are currently under review.

! The first six (6) months of this fiscal year were reported in the CY23 report that was filed on February 5, 2024. 730 ILCS 5/3-7-
2(i)(2), requires that the Department prepare an annual report regarding the activities of the Constituent Services Unit point of
contact, and submit it to the Governor and General Assembly by January 1 of each year. The statute is silent as to whether this
report is to be based on a fiscal year end or a calendar year end. In order to comply with the statue, the Department is providing
the Constituent Services Unit data to the Governor’s Office and General Assembly on a fiscal year end beginning January 1,
2025. Beginning with the next report and going forward, the Department will report data on a fiscal-year basis.



The Office of Constituent Services is a bridge between the Department and the community at large. This report
was compiled in accordance with requirements outlined in 730 ILCS 5/3-7-2(i)(2) (Public Act 102-108) which went into
effect June 10, 2022.

To continue to bridge the gap between the constituents and the Department, the Unit has made the following
recommendations: (1) Continued training and resources to staff to assist in communications with Individuals in Custody
as well as members of the public; (2) review and changes to the Department’s Visitation Administrative Directive to
assist in streamlining visitation processes across facilities, addressing the high volume of concerns of the family and
friends of individuals in custody; (3) continued communication with community partners and stakeholders regarding
agency decisions impacting the population, and continued town hall meetings and listening sessions for significant topics
of community interest resulting in increased transparency and community collaboration; and (4) continued maintenance
and improvement of Department website resources for ease of use and clarity of information, including but not limited
to timely and thorough lockdown updates.
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Warden 1 1
Mental Health 1 1 2
Protocols 1 1
Warden 1 1
Unspecified 1 1
Mental Health 1 1
Other/ General 1 1
Information 1 1
Facility 1 1
Parole Concern 2 3 5
Denials/ Restrictions 1 1 2
IDOC Resources/Policy Information 1 1

Sex Offender Services 1 1
Information 1 1
Constituent Services 1 1
Treatment 2 2
Parole 1 1
IDOC Resources/Policy Information 1 1
Property 1 4 5
Information 3 3
Facility 1 1
IDOC Resources/Policy Information 2 2

Mail 1 1
Constituent Services 1 1
Unspecified 1 1
Facility 1 1
Safety Concerns 3 2 5
Information 2 1 3
Warden 2 2
IDOC Resources/Policy Information 1 1
Level of Care 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
Sentence Credit 37 11 48
Denials/ Restrictions 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Information 3 1 4
Facility 2 2
IDOC Resources/Policy Information 1 1 2
Sentence Calculation / Release Date 33 8 41
Constituent Services 9 9
Facility 22 4 26




CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

IDOC Resources/Policy Information 2 4 6
Work Release / ATC 1 1
Facility 1 1

Staff Conduct 3 6 1 10
Information 2 1 1 4
Warden 1 1
IDOC Resources/Policy Information 2 1 3
Protocols 1 1 2
Chief Inspector 1 1
Facility 1 1
Treatment 4 4
Facility 1 1
Warden 3 3
Technical Problems/Website 1 1
Sex offender Concerns 1 1
Victim Services 1 1
Transfers 35 4 39
Information 22 2 24
Constituent Services 8 8
Facility 12 12
Transfer Coordinator 1 1 2
IDOC Resources/Policy Information 1 1 2
Medication 1 1
Office of Health Services 1 1
Treatment 1 1
Constituent Services 1 1
Work Release / ATC 10 2 12
Constituent Services 5 5
Facility 4 4
Transfer Coordinator 1 1
IDOC Resources/Policy Information 2 2
Unspecified 1 1
Constituent Services 1 1
Visitation 3 7 14 24
Denials/ Restrictions 1 1 2
Warden 1 1
Visitation Coordinator 1 1
Information 1 3 6 10
Chief Inspector 1 1
Constituent Services 2 2
Facility 1 3 4
Warden 1 1
Visitation Coordinator 2 2
Legal Services 1 1




CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Warden 1 1
Privileges 1 1
Facility 1 1
Protocols 1 1 2
Warden 1 1
Visitation Coordinator 1 1
Video 6 8
Facility 2 4
Visitation Coordinator 4 4
Wellness Check 8 8
Information 5 5
Mental Health 1 1
Warden 4 4
Level of Care 1 1
Warden 1 1
Phone 1 1
Warden 1 1
Treatment 1 1
Warden 1 1
Records Information 3 4 7
Information 2 3 5
IDOC Resources/Policy Information 1 1 2
Records 1 2 3
Sentence Calculation / Release Date 1 1
Records 1 1
Unspecified 1 1
Facility 1 1
Programs/ Services 2 11 3 16
Cell 1 1
IDOC Resources/Policy Information 1 1
Denials/ Restrictions 1 1
Constituent Services 1 1
Education 1 2 3
Facility 1 2 3
Information 1 1
Facility 1 1
Sentence Calculation / Release Date 1 1
IDOC Resources/Policy Information 1 1

Sex offender Concerns 1 1
IDOC Resources/Policy Information 1 1
Treatment 1 1
Transfer Coordinator 1 1
Work Release / ATC 1 5 6
Constituent Services 1 1




CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Facility 1 4 5
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Concern not noted 15 15
Unspecified 15 15
Constituent Services 14 14
Facility 1 1
Staffing Concerns 1 1
Treatment 1 1
Warden 1 1
Centralia Correctional Center 16 1 197 37 251
Adjustment Committee/Discipline 1 1 2
Information 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1
Facility 1 1
Classification 1 1
Cell 1 1
IDOC Resources/Policy Information 1 1
Commissary 2 2
Fans 2 2
Facility 1 1
Warden 1 1
Communication 4 5 9
Denials/ Restrictions 1 1
Victim Services 1 1
Information 1 1 2
IDOC Resources/Policy Information 1 1 2
Mail 1 2 3
Constituent Services 1 1
Warden 1 1
IDOC Resources/Policy Information 1 1
Phone 1 1
Constituent Services 1 1
Privileges 2 2
IDOC Resources/Policy Information 2 2
Compassionate Release 1 1
Level of Care 1 1
Chief Inspector 1 1
Employment 1 1
Information 1 1
IDOC Resources/Policy Information 1 1
Family Concerns 1 2 3
Information 1 2 3
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

IDOC Resources/Policy Information 1 1
Medical 4 44 9 57
Dental 4 4
Facility 1 1
Office of Health Services 3 3
Information 5 2 7
Constituent Services 1 1
Facility 1 1
Office of Health Services 2 2 4
Warden 1 1
Level of Care 1 15 3 19
Constituent Services 3 3
Office of Health Services 1 12 3 16
Medication 1 1
Office of Health Services 1 1
Optical 1 1 2
Office of Health Services 1 1 2
Referral to Outside Provider 16 1 17
Constituent Services 3 3
Facility 1 1
Office of Health Services 12 1 13
Treatment 1 4 2 7
Constituent Services 1 1
Office of Health Services 1 2 1 4
Warden 1 1
IDOC Resources/Policy Information 1 1
Mental Health 1 5 1 7
Cell 1 1
Mental Health 1 1
Information 1 1 2
Constituent Services 1 1
Warden 1 1
Level of Care 3 1 4
Constituent Services 1 1
Mental Health 2 1 3
Other/ General 1 4 2 7
Information 1 2 1 4
Constituent Services 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1
CMS 1 1
Unspecified 2 1 3
Constituent Services 2 1 3
Parole Concern 1 2 2 5
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Information 1 2 3
Facility 1 1 2
Parole 1 1
Residence Plan 1 1 2
Parole 1 1 2
Procurement 2 2
Information 2 2
IDOC Resources/Policy Information 2 2
Property 2 2 4
Clothing 1 1
IDOC Resources/Policy Information 1 1
Information 1 2 3
Chief Chaplain 1 1
IDOC Resources/Policy Information 1 1 2
Safety Concerns 1 12 4 17
Cell 1 1 2
Warden 1 1 2
Information 7 1 8
Chief Inspector 1 1
Constituent Services 3 3
IDOC Resources/Policy Information 4 4
Level of Care 1 1
Warden 1 1
Protocols 1 1
Warden 1 1
Treatment 4 4
Chief Inspector 3 3
Warden 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Sentence Credit 3 80 8 91
Denials/ Restrictions 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Information 7 7
Facility 6 6
IDOC Resources/Policy Information 1 1
Referral to Outside Provider 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 3 68 8 79
Chief Inspector 2 2
Constituent Services 29 29
Facility 3 25 6 34
IDOC Resources/Policy Information 9 2 11
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Facility 1 1
Visitation Coordinator 1 1
Denials/ Restrictions 5 2 4 11
Constituent Services 2 2
Facility 2 1 1 4
Warden 1 1 1 3
IDOC Resources/Policy Information 1 1
Visitation Coordinator 1 1

In person 1 1 2 4
Facility 1 1 2
Warden 1 1
IDOC Resources/Policy Information 1 1
Information 3 1 10 2 16
Constituent Services 1 1 2
Facility 1 3 4
Warden 3 3
IDOC Resources/Policy Information 1 1 2
Visitation Coordinator 3 2 5
Privileges 2 2
Constituent Services 1 1
Warden 1 1
Verification 1 1 2
Facility 1 1
Visitation Coordinator 1 1
Video 1 1 2 4
Constituent Services 1 1
Facility 1 1
Visitation Coordinator 1 1 2
Unspecified 1 1
Visitation Coordinator 1 1
Lockdown 1 1
IDOC Resources/Policy Information 1 1
Records Information 1 12 6 19
Education 1 1
Records 1 1
Information 8 4 12
Constituent Services 6 6
Facility 2 1 3
IDOC Resources/Policy Information 1 1
Records 1 1
Advocacy Liaison 1 1
Sentence Calculation / Release Date 1 3 4
Facility 1 1 2
Records 2 2

21




FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Sex offender Concerns

1

Records

Verification

IDOC Resources/Policy Information

Programs/ Services

Denials/ Restrictions

ADA Coordinator

Education

ADA Coordinator

Information

Facility

Information

ADA Coordinator

Constituent Services

IDOC Resources/Policy Information

Mail

IDOC Resources/Policy Information

Treatment

Chief Chaplain

Work Release / ATC

Constituent Services

Facility

Unspecified

Transfer Coordinator

Concern not noted

Unspecified

Constituent Services

Facility

IDOC Resources/Policy Information

Lockdown

Hygiene

Office of Health Services

Phone

IDOC Resources/Policy Information

Protocols

Facility

RiR(R|R[= (RN

Staffing

Visitation Coordinator

Water

Facility

Lockdown

Facility

NIN|[E=|=

IDOC Resources/Policy Information

Conditions of Facility

olR|IN|W|R|R[R[R|R[R[R]|R|R|[R]|o|N|wn
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FACILITY

CONCERN RECEIVED

BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Clothing

1

[y

Constituent Services

1

Fans

Facility

Hygiene

Warden

Water

Constituent Services

IDOC Resources/Policy Information

N|lRr|lwlRr|R|R |k~

Decatur Correctional Center

10

31

159

Adjustment Committee/Discipline

Information

Facility

Classification

Information

IDOC Resources/Policy Information

Communication

Dlm|m|=

Information

Chief Inspector

Constituent Services

Mail

Chief Inspector

Rim|RR[N|w

Constituent Services

IDOC Resources/Policy Information

Phone

IDOC Resources/Policy Information

= IN]=

Electronic Detention

Denials/ Restrictions

Constituent Services

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Work Release / ATC

Constituent Services

Facility

Family Concerns

Information

Chief Chaplain

Constituent Services

Unspecified

Facility

IDOC Resources/Policy Information

Grievances

Rimr|Rp[IN|w|R|p|lO|(R]|R|IN|R|R]|=]|w

Rlrp|R|IN|Ww|Rr|d|la|R|R[IN]|R|R|R|W]|Rr|[R|la|R|R|IN|R|R|[D|R]|R[N|IN]|R|R|R]R|R |~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Sentence Calculation / Release Date

1

Facility

Medical

Dental

H|oO |-

Constituent Services

Facility

Office of Health Services

Information

IDOC Resources/Policy Information

Level of Care

Facility

Office of Health Services

NRIWIR|IRININ

Treatment

Constituent Services

Money Issues

Send Money

IDOC Resources/Policy Information

Other/ General

N|(=|=]=

Education

Constituent Services

Information

Constituent Services

R =R =mN

Unspecified

Facility

IDOC Resources/Policy Information

Parole Concern

Information

N

AMS

R (RR=|N

Constituent Services

Parole

Residence Plan

Interstate Compact

===

Property

Information

Facility

IDOC Resources/Policy Information

Hl=j0n|n

Recreational Opportunities

Information

Facility

IDOC Resources/Policy Information

Safety Concerns

Cell

Warden

Information

NR|IR|BIR]I=ININ

Nlr[rlou|r|[r[N|IN|S|Rr|lO|O|R|R|R[(R[R|W|B|R|R|IN|(R[R|R[R[D|R|R[R|[R|R[N|[R|W|R|[R[IN|N|[R]|0V
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Constituent Services

1

IDOC Resources/Policy Information

PREA

PREA Coordinator

===

Treatment

Warden

Sentence Credit

Denials/ Restrictions

IDOC Resources/Policy Information

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Chief of Programs

Constituent Services

Facility

IDOC Resources/Policy Information

Records

Work Release / ATC

Constituent Services

Facility

Unspecified

Facility

Staff Conduct

Information

IDOC Resources/Policy Information

RiRR[R|R|R]R|N]D]N

Treatment

Warden

RiRR=|N

RiR|lwlwld|rR|R|[R|R[N]|D|W

Transfers

[
(6}

Information

N

Facility

IDOC Resources/Policy Information

==

Work Release / ATC

Constituent Services

Facility

Transfer Coordinator

IDOC Resources/Policy Information

Victim Services

Information

County

Visitation

Food Items

mIN|R ==

Warden
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FACILITY

CONCERN RECEIVED

BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

1

N

Information

1

5

[
o

Chief Inspector

1

Facility

IDOC Resources/Policy Information

Visitation Coordinator

Video

IDOC Resources/Policy Information

Records Information

Information

Records

I F ) N R P FTTN I TS

Sentence Calculation / Release Date

Records

Programs/ Services

Education

Constituent Services

Facility

Information

Facility

BR[N]~

IDOC Resources/Policy Information

Jobs/Assignments

Facility

Sentence Calculation / Release Date

Facility

Work Release / ATC

Transfer Coordinator

Concern not noted

Unspecified

Constituent Services

Facility

Conditions of Facility

Sentence Calculation / Release Date

Facility

Yard

Facility

R(RR[R[N|R|IN W (W R[R[W|Ww|m|=

RiR(R[R|IN|R|INW|Ww[R[R|lW|w|[R|R|R[R|N|R[R[N]|O|R|[R|d|d|lOR|R|[W[N]| |-

Dixon Correctional Center

33

237

63

335

Adjustment Committee/Discipline

Information

Facility

IDOC Resources/Policy Information

Phone

Constituent Services

Protocols

Warden

R ===

RiR[(R[R|R[R[N]|O
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Treatment

1

[y

Warden

Classification

Information

IDOC Resources/Policy Information

(==

Clemency

Information

Prisoner Review Board

IDOC Resources/Policy Information

RIR(ININ|R|R|[R]|=

Communication

WlR|=ININ

=
=Y

Denials/ Restrictions

Facility

Information

Constituent Services

Warden

IDOC Resources/Policy Information

mIN|R|s[=[=]|O

Mail

IDOC Resources/Policy Information

Phone

Chief Inspector

Facility

Unspecified

Constituent Services

N

Facility

Lockdown

Facility

Compassionate Release

Information

Constituent Services

Prisoner Review Board

RINIWIW |-

Level of Care

IDOC Resources/Policy Information

Employment

Information

IDOC Resources/Policy Information

Jobs/Assignments

IDOC Resources/Policy Information

Family Concerns

Information

IDOC Resources/Policy Information

R (R|R[=[N]N]|Ww

Level of Care

Constituent Services

Mental Health

Unspecified

R R RN =

Rir[RINININ][O|R|[R|IN|IN|W[R|[R|RIN|[W][B|R[R|[R|IN|W[R|R|IN|[R|R|W[N|[R]| R |~

27




FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Constituent Services

[y

[y

FOIA

Information

FOIA

Grievances

Information

Constituent Services

Treatment

Warden

Medical

Mental Health

Office of Health Services

NININ|IR|[R|R|R|N|[=]|=]|=

NININ|R|R]|R|[R|IN|R|R ]|~

Medical

w
w

w
[+]

Cell

[

Warden

[y

Dental

N

Constituent Services

Office of Health Services

Information

Constituent Services

Office of Health Services

RI=RININ

RIR|IN|W]R|&|R]|=

Level of Care

=
(6}

Constituent Services

[, ]

Office of Health Services

00

IDOC Resources/Policy Information

Medical Supplies

Office of Health Services

Medication

Office of Health Services

Referral to Outside Provider

Office of Health Services

Treatment

Constituent Services

Office of Health Services

Warden

Unspecified

Constituent Services

RIRIERIVDIN|IO|R[RININ|IW|W

RIRIRIOIN|IO|R[=RININ|IWIW|=]|lO|O

Mental Health

[
N

[
N

Information

Constituent Services

Mental Health

Level of Care

Mental Health

Office of Health Services

RIWIAIN|=R]|W

RIW[IARIN|R]|W
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Medication

1

[y

Mental Health

Treatment

Mental Health

Office of Health Services

mRwlp|=

Money Issues

Unspecified

Warden

Send Money

Warden

RiRRE=RIN=RIW[R|=

Other/ General

[y
[N

Cell

Facility

Information

Constituent Services

Wlwir|m|o|Rr|k|[m[=]|N

Facility

Mental Health

Unspecified

Constituent Services

Facility

IDOC Resources/Policy Information

RiRIN|IB|R|IN]|W]|O|R ]|~

Parole Concern

10

=
(6}

Information

R(d|R|R[N|[>

Constituent Services

N

Facility

w

IDOC Resources/Policy Information

Mail

Facility

Reentry

Facility

Residence Plan

Interstate Compact

IDOC Resources/Policy Information

R(RININ[N|R |-

Sentence Calculation / Release Date

Warden

Unspecified

Parole

Property

Denials/ Restrictions

Facility

NININ|IR|IRININ

In person

Constituent Services

Information

Constituent Services

=N =

RIN|R|R|IN[N|[V|R|[R|WwW|w]|R|R[N[N|IN[R][R|[R|W|N]|
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Facility 1 1
Recreational Opportunities 3 1 4
Yard 3 3
Constituent Services 1 1
IDOC Resources/Policy Information 2 2
Outside of Cell Time 1 1
Warden 1 1
Safety Concerns 7 15 1 23
Denials/ Restrictions 1 1
Constituent Services 1 1
Information 1 8 1 10
Chief Inspector 1 1
Constituent Services 3 3
Facility 1 1
Warden 3 1 4
IDOC Resources/Policy Information 1 1
Level of Care 1 1
Constituent Services 1 1
PREA 3 1 4
Facility 1 1
PREA Coordinator 2 2
Warden 1 1
Protocols 1 1
Warden 1 1
Treatment 3 3 6
Chief Inspector 1 1 2
Constituent Services 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Sentence Credit 50 5 55
Information 3 3
Facility 2 2
IDOC Resources/Policy Information 1 1
Sentence Calculation / Release Date 45 5 50
Chief of Programs 5 5
Constituent Services 12 12
Facility 13 13
Office of Health Services 3 3
Warden 4 4
IDOC Resources/Policy Information 5 5 10
Records 3 3
Sex offender Concerns 1 1
Sex Offender Services 1 1
Work Release / ATC 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Facility

1

[y

Staff Conduct

10

17

N
o]

Information

2

3

Chief Inspector

2

Constituent Services

Facility

IDOC Resources/Policy Information

Level of Care

Chief Inspector

Constituent Services

Medication

Warden

PREA

PREA Coordinator

Protocols

Chief Inspector

Warden

plrlOu|Rr|R|R|R|R[R|IN|[R[R|R|IN|V

Treatment

NIN|[Rr|w|r[(Rpr|Rpr|mr[mR[R]|N|[= ==

=
=Y

Chief Inspector

=Y

Constituent Services

w

F =Y

Warden

w

(¥, ]

IDOC Resources/Policy Information

[

=

Transfers

N
[y

N
H

Denials/ Restrictions

[

=

Chief Inspector

[y

=

Information

[
w

=
(6}

Constituent Services

Facility

Transfer Coordinator

IDOC Resources/Policy Information

PREA

PREA Coordinator

Work Release / ATC

Constituent Services

Facility

Transfer Coordinator

mRIN|[R|lO[R[R|N|=|[d]|

IDOC Resources/Policy Information

Records

Victim Services

Electronic Messaging

Victim Services

(== |N

Unspecified

Victim Services

RIR(R[R|ININ|[R|R|N|[R|[N|R[R[N]|Ww|&]|o

Visitation

10

[
o
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Denials/ Restrictions

2

1

w

Constituent Services

1

Facility

Warden

In person

Visitation Coordinator

Information

Facility

Warden

IDOC Resources/Policy Information

WIERIN|IO|R|=

Privileges

Warden

Protocols

Constituent Services

Video

Facility

Warden

Lockdown

Facility

Wellness Check

Level of Care

Warden

IDOC Resources/Policy Information

Treatment

RIN|R|W[D[(R[R[=]=]N

Mental Health

Warden

IDOC Resources/Policy Information

RiR[RWIN|R||W|A|N[N|[R|RIN|R|R|R[RlOU|R|[W|[O|R|R|[R|R ]|~

Records Information

(6]

[
o

Information

Constituent Services

Facility

FOIA

Records

Sentence Calculation / Release Date

IDOC Resources/Policy Information

Programs/ Services

Information

Chief Chaplain

IDOC Resources/Policy Information

R(RININ|[R|=]|w

Treatment

Constituent Services

Work Release / ATC

Facility

Warden

=RIN|[W|R|[=

RIN[WR|R[R[R|IN]|O|R|R|&[R[N|IN]|O
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Unspecified

3

ADA Coordinator

1

Facility

2

Concern not noted

12

Unspecified

[y
N

Constituent Services

[
N

Lockdown

Jobs/Assignments

Constituent Services

Lockdown

Constituent Services

Facility

IDOC Resources/Policy Information

Conditions of Facility

N|WR|=UV|=]|=]O®

Cell

Warden

RI=IN]=

Fans

Office of Health Services

Information

IDOC Resources/Policy Information

R ===

Visitation Coordinator

Level of Care

IDOC Resources/Policy Information

Temperature

Chief Inspector

Treatment

Constituent Services

IDOC Resources/Policy Information

Water

Facility

IIC Death Notice

Information

Facility

RiRIRININ|R|[R|N]|R ]|~

DuQuoin Impact Incarceration Program

Records Information

Information

Records

S N TN

RiR|R[R]R|R|R[N]ININ|R|lW]|R|R|R|R|R[R|IN|R|R R~

East Moline Correctional Center

38

120

206

Classification

[y

Cell

IDOC Resources/Policy Information

Communication

Information

Constituent Services

RIR|lw|R]|=]|=
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Unspecified

2

N

IDOC Resources/Policy Information

2

Electronic Detention

Information

[

Facility

IDOC Resources/Policy Information

Employment

Information

IDOC Resources/Policy Information

Personnel

RI=[(NIN[=

Jobs/Assignments

Personnel

Grievances

Treatment

Constituent Services

RiR(R[R|R[R[R|IN]|W[R[R|N[N]N

Medical

Information

Constituent Services

Level of Care

Constituent Services

Medication

Office of Health Services

Treatment

Constituent Services

Facility

Office of Health Services

Unspecified

IDOC Resources/Policy Information

Mental Health

Information

Constituent Services

R(RR|m|(=|Oo]|=

Money Issues

Information

Facility

Send Money

IDOC Resources/Policy Information

Other/ General

Cell

IDOC Resources/Policy Information

RRR| LR R]|=R|N

Parole Concern

Information

Constituent Services

Property

Clothing

Rlw(R|R|=

RIdRIR|R[(R[R|R|R|R|R|R[N|[R|R|[R|[R]|~=
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Warden

1

[y

GTL Technical Issue

IDOC Resources/Policy Information

Information

Warden

Safety Concerns

Information

RIN|R[R|=|=

Chief Inspector

Rimk|lWwk|=

Victim Services

Treatment

Warden

WIWIRIRINIOININ|R |-

Sentence Credit

12

Denials/ Restrictions

Chief of Programs

RI=[OININ

Constituent Services

Facility

Information

Facility

Sentence Calculation / Release Date

10

Constituent Services

County

Facility

N|=

Interstate Compact

Warden

IDOC Resources/Policy Information

Work Release / ATC

Facility

RI=JOV|N

Unspecified

Constituent Services

Staff Conduct

NIR[IRINININ

In person

Facility

Information

==

Warden

IDOC Resources/Policy Information

[y

PREA

Warden

Protocols

Chief Inspector

Investigations

Warden

Staffing

Investigations

Treatment

OlRr|R|R[R|R[W|R|[R]|R|[R[N]|R ]|~
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Chief Inspector 1 1
Constituent Services 1 1
Investigations 1 1
Warden 1 1 2
IDOC Resources/Policy Information 1 1
Transfers 8 2 32 5 47
Denials/ Restrictions 1 1 2
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
Information 6 1 12 1 20
Constituent Services 2 3 5
Facility 1 1 7 9
Transfer Coordinator 1 1
Victim Services 1 1
IDOC Resources/Policy Information 2 1 1 4
Sentence Calculation / Release Date 1 1
Constituent Services 1 1
Verification 1 1
Transfer Coordinator 1 1
Work Release / ATC 1 18 4 23
Constituent Services 4 4
Facility 10 3 13
Prisoner Review Board 1 1
Transfer Coordinator 1 1
IDOC Resources/Policy Information 1 2 1 4
Victim Services 1 1
Information 1 1
Victim Services 1 1
Visitation 2 5 7
Denials/ Restrictions 1 2 3
Constituent Services 1 1
Warden 1 1
Visitation Coordinator 1 1
Information 3 3
IDOC Resources/Policy Information 1 1
Visitation Coordinator 2 2
Video 1 1
Facility 1 1
Wellness Check 1 1 2
Information 1 1 2
Facility 1 1
Warden 1 1
Records Information 2 6 8
Information 2 6 8
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Facility

1

3

IDOC Resources/Policy Information

Records

Programs/ Services

1
2
2

Denials/ Restrictions

[y

Warden

Education

Facility

Information

Warden

Jobs/Assignments

Facility

===

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Constituent Services

Facility

Work Release / ATC

DR |R|IN|=

Constituent Services

Facility

(= IN|=

Concern not noted

Unspecified

Constituent Services

AR NN

Staffing Concerns

Information

Warden

Conditions of Facility

N|(=|=]=

Information

Constituent Services

Level of Care

Constituent Services

R =R =mN

Investigations

Protocols

Warden

Unspecified

Constituent Services

RiR(R[R|R|R|IN|R|R|lO[R|R[R|[d]D|d|O|R|[N|[R|W|R|[R|IN|R[(R|[R|R R~

Fox Valley ATC

19

N
(8]

Commissary

Send Money

Constituent Services

(==

Facility

Electronic Detention

Denials/ Restrictions

Facility

Information

R == ]|n|=

RiR[RlO|R[RLR[N]N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Facility

1

[y

Residence Plan

Constituent Services

Facility

Unspecified

Facility

R =R =mN

Family Concerns

Level of Care

Warden

Grievances

Information

Constituent Services

Unspecified

Constituent Services

R =R =mN

Medical

Information

Warden

Money Issues

Send Money

Facility

Other/ General

Information

IDOC Resources/Policy Information

Parole Concern

Information

AMS

Sentence Credit

Denials/ Restrictions

Facility

Sentence Calculation / Release Date

Facility

Warden

Transfers

Sentence Calculation / Release Date

Facility

Visitation

RR(R|R[N(N|B|R[(R|lO]|R ==

Denials/ Restrictions

Warden

Information

Facility

Records Information

Sentence Calculation / Release Date

Records

Concern not noted

R =R R ==

RiR(RR|R[(R[R|R[N|R|R|R[NW||R[R|lO|R|R|R|R[(R[R|R[R[R|R|R|[R|R|R[R[R|IN|R[R|R|R[R|R]|R[N
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Unspecified 1 1
Constituent Services 1 1
General Inquiry 150 449 679 4 1282

Adjustment Committee/Discipline 1 1
Protocols 1 1
IDOC Resources/Policy Information 1 1
Classification 2 2 4
Information 1 2 3
Planning and Research 1 1
IDOC Resources/Policy Information 1 1 2
Work Release / ATC 1 1
IDOC Resources/Policy Information 1 1
Clemency 1 5 6
Information 1 4 5
Prisoner Review Board 4 4
IDOC Resources/Policy Information 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Commissary 1 1 2
Education 1 1
Facility 1 1
Information 1 1
IDOC Resources/Policy Information 1 1
Communication 6 13 35 54
Denials/ Restrictions 1 1
Constituent Services 1 1
Electronic Messaging 1 2 3
IDOC Resources/Policy Information 1 2 3

GTL Technical Issue 1 1 2
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
Information 1 6 18 25
Constituent Services 3 1 4
Facility 1 1 2
Public Information Officer 1 2 3
IDOC Resources/Policy Information 1 1 13 15
Reentry Manager 1 1

Mail 3 4 8 15
Chief Chaplain 1 1
Constituent Services 1 2 3
Facility 1 1 2
IDOC Resources/Policy Information 2 1 6 9
Phone 3 3
Facility 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Securus 2 2
Video 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 3 4
Constituent Services 1 1
Victim Services 1 1
IDOC Resources/Policy Information 2 2
Compassionate Release 1 1 2
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1
Electronic Detention 3 3
Information 2 2
Constituent Services 1 1
Facility 1 1
Sentence Calculation / Release Date 1 1
IDOC Resources/Policy Information 1 1
Employment 3 5 105 113
Education 1 1
Personnel 1 1
In person 2 2
Personnel 2 2
Information 1 2 43 46
Central Screening 2 2
Constituent Services 2 2
Facility 8 8
IDOC Resources/Policy Information 1 22 23
Personnel 10 10
State Retirement System 1 1
Jobs/Assignments 1 1 32 34
Central Screening 1 1
Training Academy 1 1 2
IDOC Resources/Policy Information 1 25 26
Personnel 4 4
CMS 1 1
Reentry 1 1
Constituent Services 1 1
Verification 1 24 25
Constituent Services 1 1
Staff Wellness Response Team 1 1
Training Academy 2 2
IDOC Resources/Policy Information 9 9
Personnel 12 12
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Work Release / ATC 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 2 3
Investigations 1 1
IDOC Resources/Policy Information 2 2
Family Concerns 2 6 10 18
Denials/ Restrictions 2 2
IDOC Resources/Policy Information 2 2
Information 2 5 7 14
Chief Chaplain 1 1
Constituent Services 1 2 3
Facility 1 1 2
IDOC Resources/Policy Information 2 4 6
Federal Bureau of Prisons 1 1 2
Unspecified 1 1 2
Facility 1 1
Advocacy Liaison 1 1
FOIA 2 3 2 7
In person 1 1
Constituent Services 1 1
Information 2 2 2 6
FOIA 2 2 4
IDOC Resources/Policy Information 2 2
Grievances 1 2 3
Information 1 1 2
FOIA 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Medical 7 20 6 33
Denials/ Restrictions 1 1
Office of Health Services 1 1
Information 2 7 3 12
Constituent Services 3 1 4
County 2 2
Facility 1 1
Office of Health Services 2 1 1 4
IDOC Resources/Policy Information 1 1
Level of Care 2 1 1 4
Constituent Services 1 1 2
Office of Health Services 1 1
Visitation Coordinator 1 1
Medical Supplies 1 3 4
Facility 1 1
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Office of Health Services 1 1
Records 1 1
Jail and Detention Standards Unit 1 1
Medication 4 4
Constituent Services 2 2
Facility 2 2
Optical 1 1 2
Facility 1 1
Office of Health Services 1 1
Treatment 1 2 1 4
Constituent Services 1 1
County 2 2
Office of Health Services 1 1
Unspecified 2 2
Constituent Services 2 2
Mental Health 1 3 4
Information 2 2
County 2 2
Level of Care 1 1
Public Information Officer 1 1
Treatment 1 1
Constituent Services 1 1
Money Issues 1 3 4 8
Information 1 2 3 6
Constituent Services 1 1 2
Facility 1 1
IDOC Resources/Policy Information 2 2
Federal Bureau of Prisons 1 1
Send Money 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Other/ General 23 61 76 160
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
Education 1 2 3
Chief of Programs 1 1
Facility 2 2
Food Items 1 1
IDOC Resources/Policy Information 1 1
Hygiene 1 1 2
Constituent Services 1 1 2
In person 1 1 2
Warden 1 1
Records 1 1
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Information 12 31 39 82
Constituent Services 3 12 1 16
County 3 3
Director's Office 1 1
Facility 4 4 8
Interstate Compact 1 1
Legal Services 1 1 2
Planning and Research 2 2
Public Information Officer 5 5
IDOC Resources/Policy Information 3 7 24 34
Reentry Manager 1 1
Personnel 1 1 2
Records 1 1
Federal Bureau of Prisons 1 1
Jail and Detention Standards Unit 2 1 3
CMS 1 1 2
Jobs/Assignments 1 1
IDOC Resources/Policy Information 1 1
Phone 1 1
Legal Services 1 1
PREA 1 1
PREA Coordinator 1 1
Reentry 1 1
Reentry Manager 1 1
Sex offender Concerns 1 1
IDOC Resources/Policy Information 1 1
Treatment 3 3
County 2 2
IDOC Resources/Policy Information 1 1
Video 1 2 3
Constituent Services 1 1
Facility 2 2
Unspecified 11 25 22 58
Chief Inspector 1 1
Constituent Services 6 17 9 32
County 2 2 1 5
Director's Office 1 1
Law Enforcement 2 2
Parole 1 1
Warden 1 1
IDOC Resources/Policy Information 1 2 5 8
Personnel 2 2
Records 1 1
Federal Bureau of Prisons 1 1
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Jail and Detention Standards Unit 1 1
Advocacy Liaison 1 1
Illinois Department of Human Services 1 1
Parole Concern 5 21 37 63
Denials/ Restrictions 1 1
Parole 1 1
Education 1 1
Parole 1 1

In person 1 1
IDOC Resources/Policy Information 1 1
Information 3 16 27 46
AMS 2 8 10
Constituent Services 7 2 9
County 1 1
Facility 1 1
Interstate Compact 1 1 2
Law Enforcement 1 1
Parole 3 5 8
Prisoner Review Board 1 1
IDOC Resources/Policy Information 1 1 10 12
Sex Offender Services 1 1
Protocols 2 2
Parole 1 1
IDOC Resources/Policy Information 1 1
Reentry 1 1 1 3
Constituent Services 1 1
Planning and Research 1 1
Reentry Manager 1 1
Residence Plan 2 2 4
AMS 1 1
Constituent Services 1 1 2
Parole 1 1
Sentence Calculation / Release Date 2 2
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
Sex offender Concerns 1 1
Constituent Services 1 1
Unspecified 1 1 2
Constituent Services 1 1
Parole 1 1
Procurement 5 3 5 13
Business Office 1 1
IDOC Resources/Policy Information 1 1
Food Items 1 1
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

IDOC Resources/Policy Information 1 1
Information 4 1 2 7
Constituent Services 1 1 2
IDOC Resources/Policy Information 3 2 5
Unspecified 1 3 4
Facility 1 1
IDOC Resources/Policy Information 3 3
Property 4 5 12 21
Cell 1 1 2
IDOC Resources/Policy Information 1 1 2
Clothing 1 1
Facility 1 1
Education 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Electronic Messaging 1 1
Constituent Services 1 1
Information 1 2 6 9
Constituent Services 2 2
Facility 2 2
IDOC Resources/Policy Information 1 4 5

Mail 1 1
Facility 1 1
Unspecified 3 2 5
Constituent Services 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1 2
Safety Concerns 3 4 4 11
Information 1 1 3 5
Constituent Services 1 1 1 3
Warden 1 1
IDOC Resources/Policy Information 1 1
Level of Care 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1
Constituent Services 1 1
Treatment 1 1
Constituent Services 1 1
Unspecified 1 2 3
Constituent Services 1 1
County 1 1
Victim Services 1 1
Sentence Credit 20 36 15 71
Denials/ Restrictions 2 2
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County 2 1 3
Facility 2 1 3
Interstate Compact 1 1
Transfer Coordinator 3 3
IDOC Resources/Policy Information 1 1 2
Records 1 1
Sentence Calculation / Release Date 1 1
County 1 1
Treatment 1 1
Constituent Services 1 1
Work Release / ATC 4 5 2 11
Constituent Services 2 2 4
Facility 3 1 4
IDOC Resources/Policy Information 2 1 3
Unspecified 2 2
Constituent Services 2 2
Victim Services 5 5 10
Information 3 5 8
Constituent Services 2 2
Prisoner Review Board 1 1
Victim Services 1 4 5
Unspecified 2 2
Victim Services 2 2
Visitation 4 11 28 43
Denials/ Restrictions 1 3 5 9
Constituent Services 2 2
Warden 1 1 2
Visitation Coordinator 1 4 5

In person 1 2 3
Facility 1 1
Warden 1 1
Visitation Coordinator 1 1
Information 2 7 16 25
Constituent Services 1 1 2
Facility 2 5 7
Warden 2 2
IDOC Resources/Policy Information 4 6 10
Visitation Coordinator 1 3 4
Verification 2 2
Warden 1 1
IDOC Resources/Policy Information 1 1
Video 1 2 3
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Visitation Coordinator 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Wellness Check 1 1
Treatment 1 1
IDOC Resources/Policy Information 1 1
Records Information 28 80 242 2 352
Archive Search 2 2
Records 2 2
Education 1 3 4
IDOC Resources/Policy Information 1 1
School District 1 1 2
Records 1 1
In person 1 1
Records 1 1
Information 25 71 225 321
Constituent Services 17 4 21
Facility 6 32 38
FOIA 1 1
Office of Health Services 1 1
Planning and Research 3 1 1 5
Prisoner Review Board 1 1 2
Public Information Officer 1 1
IDOC Resources/Policy Information 8 4 33 45
School District 1 1 2
Personnel 1 1
Records 13 41 150 204
Reentry 1 1
Records 1 1
Sentence Calculation / Release Date 1 3 2 2 8
Facility 1 1
IDOC Resources/Policy Information 1 1
Records 1 2 1 2 6
Sex offender Concerns 3 4 7
Constituent Services 1 1
County 1 1
lllinois State Police 2 2
Records 2 1 3
Unspecified 2 2 4 8
Chief Inspector 1 1
County 2 1 3
Facility 2 2
Records 2 2
Programs/ Services 8 25 48 81
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Education 5 4 9
Chief of Programs 1 1
Constituent Services 3 1 4
IDOC Resources/Policy Information 2 2
Records 1 1
Chief of Women and Family Services 1 1
Information 3 12 25 40
Chief Chaplain 1 1
Chief Inspector 1 1
Constituent Services 1 7 8
Facility 1 1 2
Public Information Officer 1 1
IDOC Resources/Policy Information 1 3 21 25
Advocacy Liaison 1 1 2
Jobs/Assignments 1 1
IDOC Resources/Policy Information 1 1
Mail 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1
Illinois State Police 1 1
Reentry 2 3 5 10
Chief of Programs 1 1
Constituent Services 3 3
IDOC Resources/Policy Information 1 2 3
Reentry Manager 1 2 3
Sex offender Concerns 1 4 5
Constituent Services 1 1 2
Public Information Officer 1 1
Sex Offender Services 2 2
Work Release / ATC 2 1 3
Constituent Services 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1
Unspecified 3 8 11
Constituent Services 3 1 4
Facility 2 2
Public Information Officer 2 2
IDOC Resources/Policy Information 2 2
Advocacy Liaison 1 1
Concern not noted 4 98 102
Information 1 1
Constituent Services 1 1
Unspecified 4 97 101
Constituent Services 4 72 76
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Legal Services 1 1
Graham Correctional Center 58 2 307 138 505
Adjustment Committee/Discipline 6 2 8
Information 2 2 4
Facility 1 1
IDOC Resources/Policy Information 1 2 3
Protocols 2 2
Constituent Services 1 1
Warden 1 1
Treatment 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Classification 1 1 2
Information 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Clemency 1 1
Information 1 1
Constituent Services 1 1
Commissary 3 2 5
Art Supplies 1 1
IDOC Resources/Policy Information 1 1
Clothing 1 1
Warden 1 1
Hygiene 1 1
Chief Inspector 1 1
Mail 1 1
Constituent Services 1 1
Unspecified 1 1
Constituent Services 1 1
Communication 3 13 15 31
Electronic Messaging 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Information 4 8 12
Constituent Services 1 1
Facility 1 2 3
IDOC Resources/Policy Information 1 6 7
Visitation Coordinator 1 1
Mail 2 6 3 11
Constituent Services 4 4
Facility 1 1 2
IDOC Resources/Policy Information 1 1 3 5
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Constituent Services 1 1
Residence Plan 4 4
Constituent Services 1 1
Parole 3 3
Property 1 7 4 12
Care Packages 1 1
IDOC Resources/Policy Information 1 1
Clothing 1 1
Constituent Services 1 1
Information 4 3 7
Constituent Services 1 1
Facility 2 2
Warden 1 1
IDOC Resources/Policy Information 2 1 3
Protocols 1 1
Warden 1 1
Unspecified 1 1 2
Constituent Services 1 1
Facility 1 1
Safety Concerns 1 8 9
Cell 1 6 7
Facility 1 1
Office of Health Services 2 2
Warden 1 2 3
IDOC Resources/Policy Information 1 1
Information 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1
Constituent Services 1 1
Sentence Credit 9 2 84 10 105
Denials/ Restrictions 1 3 4
Facility 1 1 2
IDOC Resources/Policy Information 2 2
In person 1 1
Facility 1 1
Information 1 6 4 11
Constituent Services 1 1
Facility 1 5 3 9
Facility Inquiry Board Oversight Manager 1 1
Level of Care 1 1
Office of Health Services 1 1
Protocols 2 2
Chief of Programs 1 1
IDOC Resources/Policy Information 1 1
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Sentence Calculation / Release Date 7 1 68 5 81
Chief of Programs 1 1 2
Constituent Services 1 25 26
Facility 3 23 3 29
IDOC Resources/Policy Information 3 15 2 20
Records 4 4
Sex offender Concerns 2 2
Records 1 1
Sex Offender Services 1 1
Work Release / ATC 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
Lockdown 1 1
Facility 1 1
Staff Conduct 1 2 5 8
PREA 1 1
PREA Coordinator 1 1
Protocols 1 1
Warden 1 1
Treatment 1 1 2
Chief Inspector 1 1
IDOC Resources/Policy Information 1 1
Lockdown 4 4
IDOC Resources/Policy Information 4 4
Transfers 6 44 15 65
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
In person 2 2
Constituent Services 1 1
Facility 1 1
Information 1 1
Constituent Services 1 1
Information 3 25 10 38
Constituent Services 10 10
Facility 2 12 2 16
Transfer Coordinator 1 2 2 5
Warden 1 1
IDOC Resources/Policy Information 6 6
Treatment 1 1
Constituent Services 1 1
Work Release / ATC 3 11 4 18
Constituent Services 1 4 5
Facility 5 5
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Facility Inquiry Board Oversight Manager

Medication
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Office of Health Services

Protocols

IDOC Resources/Policy Information

Administrative Review Board

Facility Inquiry Board Oversight Manager

Medical

Information

IDOC Resources/Policy Information

Medical

In person

IDOC Resources/Policy Information

Information

Facility

Office of Health Services

Level of Care

Constituent Services

Office of Health Services

Medical Supplies

ADA Coordinator

Medication

Constituent Services

Office of Health Services

Permits

ADA Coordinator

Protocols

Office of Health Services

NIN|R|[R|w|mr]|&]|m=|=

Referral to Outside Provider

Office of Health Services

Treatment

H

Office of Health Services

Money Issues

Send Money

IDOC Resources/Policy Information

Other/ General

R |RR=]=

Cell

Constituent Services

Information

IDOC Resources/Policy Information

Referral to Outside Provider

IDOC Resources/Policy Information

Unspecified

Constituent Services

Parole Concern

Protocols

R |RR=]=
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Parole 1 1
Property 2 4 6
GTL Technical Issue 1 1
Facility 1 1
Information 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1 2
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
Safety Concerns 2 9 3 14
Cell 3 1 4
Constituent Services 1 1
Facility 2 2
Investigations 1 1
Information 3 2 5
ADA Coordinator 2 2
Chief Inspector 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1
Level of Care 1 1
ADA Coordinator 1 1
Protocols 1 1
Warden 1 1
Treatment 2 1 3
Warden 2 2
IDOC Resources/Policy Information 1 1
Sentence Credit 4 33 3 40
Information 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 4 32 3 39
Constituent Services 11 11
Facility 2 15 1 18
Prisoner Review Board 1 1
IDOC Resources/Policy Information 2 4 1 7
Records 1 1 2
Staff Conduct 1 6 7
Cell 2 2
Chief Inspector 1 1
PREA Coordinator 1 1
Information 1 1
IDOC Resources/Policy Information 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Protocols 3 3
Facility 1 1
Warden 2 2
Treatment 1 1
Warden 1 1
Technical Problems/Website 2 2
Cell 1 1
IDOC Resources/Policy Information 1 1
Information 1 1
IDOC Resources/Policy Information 1 1
Transfers 5 1 35 41
Denials/ Restrictions 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Information 1 1 33 35
Constituent Services 16 16
Facility 1 1 10 12
Transfer Coordinator 4 4
IDOC Resources/Policy Information 3 3
Protocols 1 1
Facility 1 1
Treatment 1 1
Facility 1 1
Work Release / ATC 1 1
Constituent Services 1 1
Unspecified 1 1
Constituent Services 1 1
Victim Services 1 1 2
Phone 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 1 1
Victim Services 1 1
Visitation 6 25 14 45
Denials/ Restrictions 1 4 5 10
Constituent Services 1 1
Facility 2 2
Warden 1 2 3
IDOC Resources/Policy Information 1 2 3
Visitation Coordinator 1 1

In person 1 1 1 3
Facility 1 1 2
Visitation Coordinator 1 1
Information 3 16 4 23
Constituent Services 2 3 5
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Facility

5

1

Warden

1

IDOC Resources/Policy Information

Visitation Coordinator

Video

Constituent Services

Facility

RINIWIA|W|=

Visitation Coordinator

Unspecified

[y

Constituent Services

Warden

Visitation Coordinator

Resentencing Task Force

Warden

Wellness Check

Information

Warden

Protocols

Warden

Treatment

Facility

Records Information

Information

Facility

RIN|IN|[R|=

IDOC Resources/Policy Information

Records

[

Programs/ Services

Denials/ Restrictions

Chief of Programs

Information

Facility

Sex offender Concerns

Constituent Services

Sex Offender Services

Unspecified

Constituent Services

Facility
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Concern not noted

[
o

[
o

Unspecified

[y
o

[y
o

Constituent Services

[
o

[
o

Conditions of Facility

[y
o

[y
w

Cell

=

IDOC Resources/Policy Information

=

Information

=
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
IDOC Resources/Policy Information 1 1
Level of Care 1 1
Constituent Services 1 1
Treatment 1 1
Constituent Services 1 1
Water 1 7 8
Constituent Services 1 1
Facility 2 2
Warden 1 3 4
IDOC Resources/Policy Information 1 1
Lockdown 1 1
Warden 1 1
Scripted Inquiry 1 1
Protocols 1 1
Facility Inquiry Board Oversight Manager 1 1
lllinois River Correctional Center 29 2 326 76 433

Adjustment Committee/Discipline 1 1 2
Information 1 1
Facility 1 1

Mail 1 1
Warden 1 1
Classification 5 5
Information 4 4
Constituent Services 1 1
Facility 3 3

Sex offender Concerns 1 1
Facility 1 1
Clemency 1 1
Information 1 1
Prisoner Review Board 1 1
Commissary 2 2
Hygiene 1 1
IDOC Resources/Policy Information 1 1
Information 1 1
Facility 1 1
Communication 1 6 7 14
Denials/ Restrictions 2 2
Constituent Services 1 1
Facility 1 1

GTL Technical Issue 1 1
IDOC Resources/Policy Information 1 1
Information 3 3 6
Constituent Services 1 1
Facility 2 2
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

IDOC Resources/Policy Information

3

w

Level of Care

IDOC Resources/Policy Information

Mail

Warden

Phone

Constituent Services

IDOC Resources/Policy Information

RR(N|R[==]=

Unspecified

Warden

Compassionate Release

Level of Care

IDOC Resources/Policy Information

Family Concerns

Information

Facility

Treatment

Facility

Unspecified

Warden

Grievances

Information

VNo|R|R(RR|R[R([W|R|=|=

Chief Inspector

Constituent Services

Facility

Office of Health Services

IDOC Resources/Policy Information

Mail

Facility Inquiry Board Oversight Manager

Medical Supplies

Facility Inquiry Board Oversight Manager

Protocols

Constituent Services

RRR|R|R(R|N|=[=]=
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Medical

[
N

10

N
(-]

Information

Constituent Services

Office of Health Services

Level of Care

Constituent Services

Facility

Office of Health Services

Prisoner Review Board

IDOC Resources/Policy Information

Medical Supplies

R [(R|IN[R (R ==~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Office of Health Services

[y

Medication

Constituent Services

Office of Health Services

Referral to Outside Provider

Office of Health Services

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Office of Health Services

Treatment

Office of Health Services

Mental Health

Information

Constituent Services

Warden

PREA

Mental Health

Office of Health Services

Money Issues

Trust Fund

Warden

Other/ General

Denials/ Restrictions

Facility

Rir|dR|R|R|RIN|[W|R|R|IN|[O|NIN|R|R|R|[R[N]|R]N]|w

Education

IDOC Resources/Policy Information

Information

Warden

IDOC Resources/Policy Information

Records

Reentry

IDOC Resources/Policy Information

Unspecified

Constituent Services

Facility

Parole Concern

Information

AMS

Constituent Services

Sentence Calculation / Release Date

Rim|RIN|Ww|R]|=R]N

Facility

Parole

[

Property

Clothing
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Constituent Services 1 1
Facility 1 1
Information 1 2 3
Warden 1 1
IDOC Resources/Policy Information 1 1 2
Mail 1 1
Facility 1 1
Recreational Opportunities 1 1
Yard 1 1
Chief Inspector 1 1
Safety Concerns 1 4 1 6
Information 2 2
Constituent Services 1 1
Warden 1 1
Level of Care 1 1
Facility 1 1
Treatment 2 1 3
Chief Inspector 2 2
Warden 1 1
Sentence Credit 10 1 100 13 124
Denials/ Restrictions 1 1 1 3
Constituent Services 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1
Information 1 11 12
Constituent Services 2 2
Facility 9 9
Facility Inquiry Board Oversight Manager 1 1
Mail 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 9 79 12 100
Constituent Services 24 24
Facility 3 40 5 48
IDOC Resources/Policy Information 6 8 7 21
Records 6 6
Facility Inquiry Board Oversight Manager 1 1
Sex offender Concerns 2 2
Facility 1 1
Sex Offender Services 1 1
Work Release / ATC 5 5
Constituent Services 1 1
Facility 4 4
Unspecified 1 1
IDOC Resources/Policy Information 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Staff Conduct 9 2 11
Information 1 1
IDOC Resources/Policy Information 1 1
Jobs/Assignments 1 1
Facility 1 1
Protocols 3 1 4
Warden 1 1
IDOC Resources/Policy Information 2 1 3
Treatment 5 5
Chief Inspector 3 3
PREA Coordinator 1 1
Warden 1 1
Transfers 4 88 7 99
Denials/ Restrictions 2 2
Facility 2 2

In person 1 1
Facility 1 1
Information 2 61 5 68
Constituent Services 16 1 17
Facility 22 2 24
Transfer Coordinator 9 1 10
Warden 1 1 2
IDOC Resources/Policy Information 1 8 1 10
Records 4 4

Sex Offender Services 1 1
Protocols 1 1 2
Chief Inspector 1 1
Transfer Coordinator 1 1

Sex offender Concerns 1 1
Facility 1 1
Work Release / ATC 21 1 22
Constituent Services 9 9
Facility 8 1 9
Transfer Coordinator 1 1
IDOC Resources/Policy Information 2 2

Sex Offender Services 1 1
Unspecified 1 1 2
Constituent Services 1 1
Transfer Coordinator 1 1
Substance Abuse 1 1
Facility 1 1
Victim Services 1 3 4
Denials/ Restrictions 2 2
IDOC Resources/Policy Information 2 2
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Information 1 1 2
Victim Services 1 1 2
Visitation 4 12 20 36
Denials/ Restrictions 3 1 4
Constituent Services 1 1
Warden 2 2
IDOC Resources/Policy Information 1 1

In person 1 2 1 4
Constituent Services 1 1
Warden 1 1
IDOC Resources/Policy Information 1 1
Visitation Coordinator 1 1
Information 2 3 15 20
Constituent Services 1 1 2
Facility 2 2
Warden 1 3 4
IDOC Resources/Policy Information 1 3 4
Visitation Coordinator 1 7 8
Phone 1 1
Constituent Services 1 1
Protocols 1 1
Chief Inspector 1 1
Video 2 3 5
Warden 1 1
IDOC Resources/Policy Information 2 1 3
Visitation Coordinator 1 1
Unspecified 1 1
Constituent Services 1 1
Wellness Check 3 1 4
Information 3 3
Mental Health 1 1
Warden 2 2
Unspecified 1 1
Warden 1 1
Records Information 1 7 2 10
Information 1 4 2 7
Constituent Services 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1 2
Records 3 3
Sentence Calculation / Release Date 3 3
Records 3 3
Programs/ Services 15 2 17
Denials/ Restrictions 2 2
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Facility

2

N

Education

Constituent Services

Facility

=IN|W

IDOC Resources/Policy Information

Information

IDOC Resources/Policy Information

Mail

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Constituent Services

Facility

Sex offender Concerns

IDOC Resources/Policy Information

Treatment

Facility

Work Release / ATC

Constituent Services

Facility
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RIR|IN|[R][R|IN|INWR|[D|R]R]|R|[RR|R|N]>

Concern not noted

Unspecified

Constituent Services

Facility

Staffing Concerns

Treatment

Chief Inspector

Warden

Conditions of Facility

Fans

Facility

IDOC Resources/Policy Information

Information

IDOC Resources/Policy Information

Temperature

Facility

RiRR[R|m|N]w|O]|R]|R|N[N]|W

IDOC Resources/Policy Information
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Jacksonville Correctional Center

15

146

41

205

Adjustment Committee/Discipline

Information

IDOC Resources/Policy Information

Communication

=RINININ

Information

Victim Services

IDOC Resources/Policy Information

N[=|W|Hs

N[R|WIONINININ
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Mail

1

[y

Facility

1

Unspecified

Facility

Electronic Detention

Information

County

Employment

Information

IDOC Resources/Policy Information

Family Concerns

Information

[

Constituent Services

Warden

Grievances

Information

ADA Coordinator

(==

Office of Health Services

RIR[ININ|R[R[N|IN|R|R|R|R|[R|R|R R~

Medical

[y
o

Cell

Facility

Dental

Office of Health Services

Information

NININ|F=|=

Office of Health Services

IDOC Resources/Policy Information

Level of Care

Chief Inspector

Office of Health Services

RI=RININ

Medical Supplies

Office of Health Services

Medication

Office of Health Services

Referral to Outside Provider

Office of Health Services

(==

Sentence Calculation / Release Date

Office of Health Services

Treatment

Office of Health Services

NIN|[E=|F=

Unspecified

Warden

Other/ General

Information

IDOC Resources/Policy Information

R R |R[=[N]N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Unspecified

1

[y

Constituent Services

Parole Concern

Information

1
1
1

Constituent Services

Facility

RiIRINIW

Parole

Sentence Calculation / Release Date

[

IDOC Resources/Policy Information

Property

Clothing

Constituent Services

Mail

Constituent Services

Unspecified

Constituent Services

Safety Concerns

Information

Victim Services

Unspecified

Constituent Services
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Sentence Credit
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N
o

Denials/ Restrictions

[y

[y

Facility

[

=

Information

=

Facility

=

Sentence Calculation / Release Date

[=2]
H

Constituent Services

=
H

Facility

w
=

IDOC Resources/Policy Information

[
(6}

Records

Work Release / ATC

Constituent Services

Facility

[

IDOC Resources/Policy Information

[y

Records

Staff Conduct

Information

IDOC Resources/Policy Information

Protocols

Chief Inspector

NIN|R|=|W

Treatment

Warden
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Transfers

34

w
(-]
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Denials/ Restrictions

N

N

Facility

Transfer Coordinator

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Facility

Verification

Constituent Services
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Work Release / ATC

N
H

Constituent Services

00

Facility

[
o

Transfer Coordinator

N

[y

Warden

[

IDOC Resources/Policy Information

w

Victim Services

Information

IDOC Resources/Policy Information

Visitation

Nimp|m|m|=

Denials/ Restrictions

Warden

IDOC Resources/Policy Information

Information

RIW=|dIN

Facility

IDOC Resources/Policy Information

Visitation Coordinator

N=|=|P>d

Protocols

Constituent Services

Video

Facility

IDOC Resources/Policy Information

Visitation Coordinator

== w

Unspecified

Warden

Records Information

Information

Constituent Services

Facility

RI=(N|B|=|=

Records

Sentence Calculation / Release Date

N

Constituent Services
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Programs/ Services

15
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Education

w

w

Constituent Services

Facility

Information

Constituent Services

Facility

Sentence Calculation / Release Date

Facility

Sex offender Concerns

IDOC Resources/Policy Information

Treatment

Facility

Work Release / ATC

Constituent Services

Facility

Unspecified

Constituent Services
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Concern not noted

[
N

[
w

Unspecified

[y
N

[y
w

Constituent Services

[y
[y

[y
[y

Facility

[y

=

IDOC Resources/Policy Information

=

Joliet Treatment Center

28

w
)]

Classification

Information

Constituent Services

Commissary

Information

IDOC Resources/Policy Information

Electronic Detention

Information

Facility

Employment

Unspecified

Constituent Services

Grievances

Information

IDOC Resources/Policy Information

Medical

N PN N N P EE N T P T

Dental

Office of Health Services

Information

[

Office of Health Services

Level of Care
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Chief Inspector

1

[y

Constituent Services

1

Treatment

Office of Health Services

Verification

Office of Health Services

Other/ General

Information

Facility

Safety Concerns

Information

Warden

Treatment

Constituent Services

Sentence Credit

Sentence Calculation / Release Date

Facility

RiRR|[R|R|R|R|IN]|R|R|mR ==

Staff Conduct

Temperature

Chief Inspector

Treatment

iR R|N

Investigations

IDOC Resources/Policy Information

Transfers

Information

Constituent Services

Facility

Work Release / ATC

Constituent Services

Facility

Unspecified

Constituent Services

Visitation

Information

Facility
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Warden

IDOC Resources/Policy Information

Protocols

Warden

Wellness Check

Information

Facility

Concern not noted

Unspecified
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Constituent Services

3

Facility

Conditions of Facility

Water

Office of Health Services

(==

[ SN P

Kewanee Life Skills Re-Entry Center

[
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N
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Electronic Detention

Information

Facility

Grievances

Sentence Calculation / Release Date

Facility Inquiry Board Oversight Manager

Medical

Information

Facility
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Medication

IDOC Resources/Policy Information

Parole Concern

Information

Facility
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Sentence Credit
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H

Denials/ Restrictions

=

Records

[y
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Facility

==

Sentence Calculation / Release Date

[
N

Constituent Services

Facility

IDOC Resources/Policy Information

Records

Transfers

Information

Constituent Services
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Facility

Work Release / ATC

Transfer Coordinator

IDOC Resources/Policy Information

Visitation

Information

Facility

Records Information

Information

County

Concern not noted
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CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Unspecified

1

Constituent Services

1

Lawrence Correctional Center

43

168

68

282

Adjustment Committee/Discipline

In person

Mental Health

Information

Constituent Services

IDOC Resources/Policy Information

Protocols

Constituent Services

Warden

Treatment

Chief Inspector

Warden

Classification

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Commissary

Information

Constituent Services

Send Money

Facility

Communication

In person

Constituent Services

Information

IDOC Resources/Policy Information
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Phone

IDOC Resources/Policy Information

===

Unspecified

Constituent Services

Employment

Jobs/Assignments

IDOC Resources/Policy Information

Family Concerns

Information

IDOC Resources/Policy Information

R |RR=]=

Grievances

Information

IDOC Resources/Policy Information

Facility Inquiry Board Oversight Manager
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CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Medical

11

2

21

7

41

Information

1

2

Constituent Services

2

Office of Health Services

=

Level of Care

=
()

Constituent Services

County

Y F K- Y

Facility

Office of Health Services

Medical Supplies

[

Office of Health Services

Warden

(= IN]=

Medication

Office of Health Services

Optical

NW|W|F=

Facility

Office of Health Services

Warden

Protocols

Office of Health Services

Referral to Outside Provider

Constituent Services
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Office of Health Services

Treatment
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Constituent Services

[y

Office of Health Services

Unspecified

Office of Health Services
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Mental Health
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Mental Health
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Treatment
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Office of Health Services

Unspecified

Constituent Services

Lockdown

Mental Health

===

NIN|R|Rr|R|R|R|lW|R]|R|lw]|O|R]|D]|wn
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Other/ General

3

3

2

(o]

Education

IDOC Resources/Policy Information

Information

1
1
1

Constituent Services

Facility

IDOC Resources/Policy Information

Unspecified

Facility

Parole Concern

[

Information

[y

AMS

[

RiR[R[R|R|R|[N|W]||R ]|~

Property

[y
o

=
H

Clothing

Constituent Services

Warden

Denials/ Restrictions

Constituent Services

Food Items

Constituent Services

In person

Facility

Information

Constituent Services

IDOC Resources/Policy Information

RiRINR|R|R[R|R|R|R]=]|N

Mail

Warden

Optical

Facility

Trust Fund

Constituent Services

Unspecified

Constituent Services

N TN PR N P

Written Correspondence

Warden

RiR|R[RR|R|R|[R|R[R|lW|R|Dd|RR|R|R[R]|R|[R]|=]N

Safety Concerns

[y
[y

Hygiene

Warden

Information

Constituent Services

Facility

Transfer Coordinator

IDOC Resources/Policy Information

Medical Supplies

RiR|R|R|=R|d|R]|=|o

RIN|[R|R]|R|O|R]|=
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Office of Health Services 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1
Treatment 2 1 3
Chief Inspector 1 1
Constituent Services 1 1
Mental Health 1 1
Sentence Credit 4 17 3 24
Denials/ Restrictions 3 3
IDOC Resources/Policy Information 3 3
Information 2 2
Facility 2 2
Sentence Calculation / Release Date 1 15 3 19
Constituent Services 8 8
Facility 1 6 2 9
IDOC Resources/Policy Information 1 1 2
Staff Conduct 3 17 28 48
In person 1 1
Visitation Coordinator 1 1
Information 25 25
Chief Inspector 1 1
Facility 3 3
IDOC Resources/Policy Information 21 21
Level of Care 2 2
Warden 2 2
Medication 1 1
Warden 1 1
PREA 1 1 2
PREA Coordinator 1 1 2
Protocols 1 1
Chief Inspector 1 1
Treatment 1 14 1 16
Chief Inspector 3 3
Constituent Services 3 3
Facility 1 1
Mental Health 1 1
Office of Health Services 5 5
Warden 1 1 1 3
Transfers 2 14 1 17
In person 1 1
IDOC Resources/Policy Information 1 1
Information 2 12 1 15
Constituent Services 3 3
Facility 2 8 1 11
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

Work Release / ATC

Transfer Coordinator

Victim Services

Information

Victim Services

R ===

Victim Services

Victim Services

RiR[R[R|N[R][=

Visitation

N
(]

Denials/ Restrictions

(<)}

Facility

N

Warden

F =Y

Information

[y
N

Chief Inspector

Constituent Services

Facility

WR[=RIOIN|IN|&

IDOC Resources/Policy Information

Visitation Coordinator

Phone

Constituent Services

Video

Facility

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Lockdown

IDOC Resources/Policy Information

Wellness Check

In person

Mental Health

Information

Mental Health

R (R |R|[o|=]|=

Advocacy Liaison

Level of Care

w

Facility

Office of Health Services

Warden

Protocols

Warden

Records Information

R == |N[=

Information

County

IDOC Resources/Policy Information

RI=RININ

Sentence Calculation / Release Date

RiR[RIN|W[R[R|IN|R|R|B|R[R|IN|R[R|[O|R|R|[R|R|R[N[O|R]|R[N|R||R]N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Records

1

[y

Programs/ Services

Education

Constituent Services

4
1
1

Warden

Information

[

Constituent Services

[y

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Constituent Services

Work Release / ATC

Facility

RiR[(R[R|R[R[N|R|R[N|[

Concern not noted

[y
[N

Unspecified

[y
[y

Constituent Services

Facility

IDOC Resources/Policy Information

Lockdown

Information

Facility

IDOC Resources/Policy Information

=RI=|IN|0

Protocols

FOIA

Lockdown

Constituent Services

Facility

IDOC Resources/Policy Information

Staffing Concerns

Information

Constituent Services

R =R |Ww|=|>]ow

Treatment

Warden

Conditions of Facility

Information

Constituent Services

Scripted Inquiry

Referral to Outside Provider

Constituent Services

R =R R ==

RiR(R[R|R(R[R|R|R[R[N]|w|D>

Lincoln Correctional Center

20

371

50

442

Communication

(6]

[
o

In person

IDOC Resources/Policy Information

Information

IDOC Resources/Policy Information

[y PN I Y
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Information

[y

2

IDOC Resources/Policy Information

Mail

IDOC Resources/Policy Information

Phone

IDOC Resources/Policy Information

R =R =mN

Video

Facility

Compassionate Release

Information

Constituent Services

Level of Care

Office of Health Services

Sentence Calculation / Release Date

Constituent Services

Treatment

Warden

R(RR|R|IN|IN|R|[R[OU|R R R[R|R|= =

RIR|IRIERININIR|IR|UV|IR|IER|ININININ

Electronic Detention

=
H

=
(6}

Information

[y
[N

[y
[N

Chief of Programs

Facility

Prisoner Review Board

Medication

Facility

Sentence Calculation / Release Date

Constituent Services

Facility

R(RIN|R|=|[=]|o|N

Video

IDOC Resources/Policy Information

Grievances

Information

IDOC Resources/Policy Information

Mail

IDOC Resources/Policy Information

R =R =mN

Sentence Calculation / Release Date

Facility Inquiry Board Oversight Manager

RiR(RIR|R[(RW|R[R|R|R|N|[R|R]|R|o]|N

Medical

w
o

Dental

Constituent Services

Office of Health Services

Food Items

Constituent Services

Information

Facility

N|lwlr|[r|lw|kr|s

NWR|[RW|=|&
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CONCERN RECEIVED
FACILITY BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

[y
[y

Office of Health Services

Level of Care 3

Office of Health Services 3

Medical Supplies

Office of Health Services

Medication

Office of Health Services

Referral to Outside Provider

Facility

Office of Health Services

Sentence Calculation / Release Date

Office of Health Services

Treatment 1

N|IPIWWIR|IRINIWIW|R[R]|W|W

Constituent Services

Facility 1

Office of Health Services

Lockdown

IDOC Resources/Policy Information

Mental Health

Treatment

Mental Health

Money Issues

Send Money

Office of Health Services

Other/ General

Unspecified

NININ|[RRr|R|R[R|Rr|Rr|Rr|IN]|R|[N]O|WwW[w|r]R]|N]|D]D|R[R]|o|o

Constituent Services

O|NIN|IN|R|R|[R|R|R|R|=m]=]N

H
[
N

Parole Concern 2

Denials/ Restrictions 1 1

AMS 1

Office of Health Services 1

Information 4 2

AMS 2

Constituent Services

Interstate Compact

Transfer Coordinator

NIR=RIN|F=

Residence Plan 1

AMS 1

Parole 2

IDOC Resources/Policy Information 1

Property

Information

Facility

RiR[R|R|R|N|[R][B]|R[N][R[N]|O|R]=]N

===

Safety Concerns
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Information 1 1
IDOC Resources/Policy Information 1 1
Sentence Credit 8 1 246 15 270
Denials/ Restrictions 7 7
Chief Inspector 1 1
Facility 3 3
Office of Health Services 1 1
IDOC Resources/Policy Information 1 1
Records 1 1
Dental 1 1
Office of Health Services 1 1
Information 16 1 17
Chief Inspector 1 1
Constituent Services 2 2
Facility 9 1 10
IDOC Resources/Policy Information 4 4
Sentence Calculation / Release Date 8 1 205 14 228
Constituent Services 2 58 60
County 1 1
Facility 5 1 115 9 130
Prisoner Review Board 1 1
Warden 1 1
IDOC Resources/Policy Information 1 24 3 28
Records 5 1 6
Facility Inquiry Board Oversight Manager 1 1
Sex offender Concerns 2 2
Facility 1 1
Sex Offender Services 1 1
Work Release / ATC 13 13
Constituent Services 5 5
Facility 8 8
Unspecified 1 1
Constituent Services 1 1
Victim Services 1 1
Victim Services 1 1
Transfers 13 1 14
Information 1 1
Facility 1 1
Information 5 5
Facility 3 3
Transfer Coordinator 1 1
IDOC Resources/Policy Information 1 1
Work Release / ATC 7 1 8
Constituent Services 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Facility 5 5
IDOC Resources/Policy Information 1 1 2
Victim Services 2 2
Information 2 2
Victim Services 2 2
Visitation 2 5 8 15
Denials/ Restrictions 2 2
Warden 1 1
Visitation Coordinator 1 1

In person 1 1
IDOC Resources/Policy Information 1 1
Information 2 3 2 7
Facility 1 1
Warden 1 1
Visitation Coordinator 2 2 1 5
Verification 1 1
Warden 1 1
Video 1 3 4
Constituent Services 1 1
Visitation Coordinator 3 3
Records Information 2 14 6 22
Information 2 7 5 14
Constituent Services 1 1
Facility 1 2 3
IDOC Resources/Policy Information 1 1
Records 2 4 3 9
Sentence Calculation / Release Date 7 7
Facility 1 1
Records 6 6
Verification 1 1
Records 1 1
Programs/ Services 1 5 3 9
Education 1 1 2
Facility 1 1
Office of Health Services 1 1
Information 1 1
Sex Offender Services 1 1
Jobs/Assignments 2 1 3
Facility 2 1 3
Sentence Calculation / Release Date 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Work Release / ATC 1 1
Facility 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Concern not noted

25

Unspecified

25

Constituent Services

21

Facility

4

Lockdown

Lockdown

IDOC Resources/Policy Information

Conditions of Facility

N|=|m|=

Fans

Constituent Services

Sentence Calculation / Release Date

Facility

Temperature

Facility

===

RIR(R[R|R|RPR|W[R|R|[R]|>

Logan Correctional Center

11

166

253

Adjustment Committee/Discipline

Treatment

Warden

Classification

Information

IDOC Resources/Policy Information

N TN TR N P

Commissary

Information

IDOC Resources/Policy Information

RiIR([RIR|R|R|[R]|R|~

Communication

N
[y

Electronic Messaging

Facility

Information

Constituent Services

[y

Victim Services

Warden

IDOC Resources/Policy Information

Mail

Constituent Services

NIW|[=]=

Facility

Office of Health Services

IDOC Resources/Policy Information

Phone

IDOC Resources/Policy Information

Unspecified

=RIWIWIN

Director's Office

Warden

[

Compassionate Release

Information

RIR|[R|[R|IN]|w|w]d]|R|R[N]o|D|R|R]|R[N]|=R]|=
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

[y

Electronic Detention

Information

Constituent Services

Employment

Information

IDOC Resources/Policy Information

Jobs/Assignments

IDOC Resources/Policy Information

R R|=|N

Family Concerns

Cell

Facility

Information

Facility

Warden

Unspecified

Facility

Grievances

Denials/ Restrictions

Constituent Services

R = [RININ[R]|=R]N

RiR[RININ|(R[R|IN|R|R|lOU|R[R|[R|R|IN[R R ]|~

Medical

Dental

N
o

N
=

Constituent Services

[y

[y

Facility

[

=

Office of Health Services

[y
o0

[y
o

In person

Office of Health Services

Level of Care

Office of Health Services

Medication

Constituent Services

Referral to Outside Provider

Constituent Services

Office of Health Services

Treatment

Constituent Services

Office of Health Services

Money Issues

Send Money

Facility

Other/ General

Information

RR(R|R[R[N|R|W[R[R|IN|R[=R|lau|ln|=m |~

Chief Chaplain

IDOC Resources/Policy Information

Wl=|h|n

Hlrlu|lo|r|(kr|[rR|lO|R||R|R[N|[R|R|lO|O]|R ]|
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Sentence Calculation / Release Date

1

County

1

Parole Concern

13

12

25

Information

10

15

Constituent Services

Interstate Compact

[

IDOC Resources/Policy Information

10

NI

Protocols

IDOC Resources/Policy Information

Residence Plan

Parole

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Constituent Services

Unspecified

RiRR|R|=]|N]IN|N

Warden

IDOC Resources/Policy Information

Victim Services

Constituent Services

Records

Property

Care Packages

IDOC Resources/Policy Information

Information

IDOC Resources/Policy Information

Mail

Facility

IDOC Resources/Policy Information

Treatment

Office of Health Services

Safety Concerns

VNip|r|[r|=L|NIN|IN]|R|R|O|R]|[R|N]|=

Information

IDOC Resources/Policy Information

PREA

PREA Coordinator

IDOC Resources/Policy Information

Treatment

PREA Coordinator

Victim Services

Constituent Services

RiR|RR|=]N]|w

RIR|[R|IR|R|INVN|WR|R|lo|R]|R|[R|R|N]|B|D]R]|R|o[R][R[N|IN|R|W|R]R]|R|[R[N][N]N

Sentence Credit

w
)]

Denials/ Restrictions

[

Facility

IDOC Resources/Policy Information
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Information

4

Constituent Services

1

Facility

2

IDOC Resources/Policy Information

1

Sentence Calculation / Release Date

24

Chief of Programs

Constituent Services

~N

Facility

[
N

[
oY

IDOC Resources/Policy Information

Records

Staff Conduct

Information

Facility

IDOC Resources/Policy Information

PREA

PREA Coordinator

NINIR[RIN][AIN|W

NININIR|IWIONIN]|W

Transfers

Information

Constituent Services

Facility

Sentence Calculation / Release Date

Constituent Services

Work Release / ATC

Constituent Services

Victim Services

Phone

Victim Services

RiR|RIN|IN|R]|=]|D

RIR|RININ|R|R|>

Visitation

N
o

15

w
(5, ]

Denials/ Restrictions

[y

ADA Coordinator

Visitation Coordinator

GTL Technical Issue

Facility

In person

Constituent Services

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Rim|RIN|O|R ]| R ]|=

RlR|R|IN|O]|R|R]R]|R]|N

Information

[y
o

=
()}

Constituent Services

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Video

RIWIN|[=|P>

OIWIN|-=

OlO|_IN|~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Facility

1

2

w

Warden

IDOC Resources/Policy Information

Visitation Coordinator

GTL Helpdesk

S N7V TN

Unspecified

IDOC Resources/Policy Information

Visitation Coordinator

Wellness Check

PREA

Warden

RIR|R[R[R|IN|[R[W]R |~

Records Information

11

=
H

Information

11

[y
N

Facility

RiR|WRr|[R[R|R]=R|N

IDOC Resources/Policy Information

Records

Sentence Calculation / Release Date

Constituent Services

Programs/ Services

Education

=RINININ

Facility

IDOC Resources/Policy Information

Information

Facility

IDOC Resources/Policy Information

RIr|IN|R|R|IN]BININ[B|N]-

Concern not noted

Unspecified

Constituent Services

===

IDOC Resources/Policy Information

Staffing Concerns

Protocols

Chief of Programs

Conditions of Facility

Information

IDOC Resources/Policy Information

Referral to Outside Provider

Constituent Services

Temperature

Facility

RiRR(R|R|R|W|R|R|R]=

Warden

Water

Constituent Services

Office of Health Services

Warden

Rim|Rlw|=

RiR[R|ID|R|R|IN]|R|R|R|[R|lO|R|R]|R]|~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

[y

Unspecified

1

IDOC Resources/Policy Information

1

Logan R&C

Sentence Credit

Sentence Calculation / Release Date

Facility

Transfers

Information

Facility

Programs/ Services

Information

Facility

Concern not noted

Unspecified

Constituent Services

RiR|RR|R[(R|R|R[=]|N][N]IN|n

RIR|R|R|R[(R|R]R]|R|NIN|IN|O|R |-

Menard Correctional Center

61

345

94

506

Adjustment Committee/Discipline

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Protocols

Constituent Services

Classification

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Clemency

In person

IDOC Resources/Policy Information

RIR[ERIN|R|=][E][BRINININ|IN|=]|UV|N

Information

Prisoner Review Board

Commissary

Prices

Facility

R ==

Lockdown

Constituent Services

RiR|R|[R|IN|R|R|R|RININ|[R]|R]|&|R[N|IN|IN|IN]|R V|

Communication

16

14

w
(5]

Denials/ Restrictions

= I TN

ADA Coordinator

IDOC Resources/Policy Information

GTL Technical Issue

RlL|=]N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

GTL Helpdesk

1

In person

Facility

Information

ADA Coordinator

N

Constituent Services

Investigations

Warden

IDOC Resources/Policy Information

Mail

WIH[IN|=

Chief Inspector

Constituent Services

Facility

Warden

IDOC Resources/Policy Information

Phone

NlmR(pR|Rr[m|[=]|u]|=

ADA Coordinator

Constituent Services

[

Facility

IDOC Resources/Policy Information

Victim Services

Constituent Services

Electronic Detention

Information

Facility

Sentence Calculation / Release Date

Facility

Employment

Information

Constituent Services

RR(RR[R[(R|R|IN[=R[=]|=

IDOC Resources/Policy Information

Family Concerns

Information

Constituent Services

IDOC Resources/Policy Information

=RIN|W|A

Treatment

IDOC Resources/Policy Information

Unspecified

Facility

RiR(R[R|R|IN|WO|R[R[N|IN]|R[R|R|R[N[R|R|W|[N|R|WwW|[O|[W]|R[N|[R|R|oo|lO[N]|R|[w|N

Grievances

[
o

Information

ADA Coordinator

Constituent Services

IDOC Resources/Policy Information

N|lm|[mp|ln|[N|(m]|=

Wik =N
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Facility Inquiry Board Oversight Manager 1 1 2
Protocols 2 2
Warden 2 2
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Medical 14 2 69 12 97
Dental 2 2
Facility 1 1
Office of Health Services 1 1
Information 1 7 2 10
ADA Coordinator 1 1
Facility 2 2
Office of Health Services 1 2 2 5
IDOC Resources/Policy Information 2 2
Level of Care 6 15 5 26
Constituent Services 1 3 1 5
Office of Health Services 5 11 4 20
IDOC Resources/Policy Information 1 1
Medication 1 2 16 2 21
Constituent Services 3 3
Facility 1 1
Office of Health Services 1 1 12 2 16
Facility Inquiry Board Oversight Manager 1 1
Permits 3 3
Office of Health Services 1 1
IDOC Resources/Policy Information 2 2
Phone 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1
Warden 1 1
Referral to Outside Provider 12 12
Constituent Services 4 4
Office of Health Services 8 8
Sentence Calculation / Release Date 1 1
Office of Health Services 1 1
Treatment 2 12 3 17
Constituent Services 1 1
Facility 1 1
Office of Health Services 2 8 1 11
Warden 1 2 3
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Lockdown

1

IDOC Resources/Policy Information

Mental Health

Cell

Chief Inspector

W=

Information

Constituent Services

Facility

Mental Health

Warden

Level of Care

NlRp|Rr|R|=|>

Constituent Services

Mental Health

Medication

Mental Health

Office of Health Services

Nlr|w|IN|R[w|Rr]|R|R|R|[D]|R |~

Treatment

[y
[N

ADA Coordinator

Constituent Services

NIR|JOIN|R|WIN

Facility

Mental Health

Office of Health Services

Work Release / ATC

Mental Health

Lockdown

Facility

Money Issues

Send Money

Facility

RiR|R|R[R|R|R|R|a|R|N]|=

Other/ General

=
()]

Information

[y
[N

Constituent Services

Facility

Riplwln|Rr|R|R|R|R|R|=R|[=]|n

Public Information Officer

Warden

IDOC Resources/Policy Information

Unspecified

Chief of Staff

Transfer Coordinator

Warden

IDOC Resources/Policy Information

Parole Concern

Information

w

R IN|=

Constituent Services

slo|N|N|R|R[R|lO|O]|Rr|R]W]|r
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Facility

1

Parole

Residence Plan

Parole

Property

Clothing

Constituent Services

RN ==

Warden

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Mail

IDOC Resources/Policy Information

Protocols

IDOC Resources/Policy Information

Treatment

IDOC Resources/Policy Information

Ripr|RR|R|R]|R| == ]|w

Unspecified

Warden

RIR[R|IR|R|R|R][R|W|R|[R]|O|R]|=]|N

Safety Concerns

21

w
N

Information

N

mRID|R]=

Chief Inspector

Facility

Warden

IDOC Resources/Policy Information

Level of Care

Office of Health Services

Phone

Transfer Coordinator

RIRIWWIWIN|-=

PREA

PREA Coordinator

Protocols

Office of Health Services

RIR|R|R|R|R|lw]w]|s[N][=]|N]|O

Treatment

[y
(6}

Chief Inspector

N|D|m]|=

Constituent Services

Facility

Mental Health

Warden

Unspecified

Warden

Victim Services

Warden

RiR|RpR|=]|N|IN|Ww|[=]©

RlilRRIRWWWW|W
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Sentence Credit 4 27 3 34
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
Education 1 1
Facility 1 1
Information 2 2
Constituent Services 1 1
Facility 1 1
Sentence Calculation / Release Date 4 23 3 30
Chief of Programs 2 2 4
Constituent Services 7 7
Facility 1 8 2 11
Prisoner Review Board 1 1
Warden 2 2
IDOC Resources/Policy Information 1 3 1 5
Staff Conduct 1 16 1 18
Information 5 1 6
Chief Inspector 1 1
Facility 1 1
Warden 3 3
IDOC Resources/Policy Information 1 1
Level of Care 1 1
Chief Inspector 1 1
Protocols 1 1
Facility 1 1
Treatment 10 10
Constituent Services 2 2
Warden 8 8
Technical Problems/Website 1 1 2
Phone 1 1
Facility 1 1
Protocols 1 1
IDOC Resources/Policy Information 1 1
Transfers 2 39 8 49
Cell 1 1
Facility 1 1

In person 1 1 2
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
Information 2 33 6 41
Constituent Services 17 17
Facility 4 1 5
Investigations 1 1
Transfer Coordinator 1 2 3 6
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Warden 1 1
IDOC Resources/Policy Information 1 9 1 11
Protocols 1 1
Transfer Coordinator 1 1
Treatment 1 1
Chief Inspector 1 1
Work Release / ATC 1 1 2
Transfer Coordinator 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Visitation 12 1 29 18 1 61
Denials/ Restrictions 5 13 3 1 22
Chief Inspector 2 1 3
Constituent Services 3 3
Facility 1 8 9
Warden 2 2 4
IDOC Resources/Policy Information 2 1 3

In person 2 1 3
Constituent Services 1 1
Investigations 1 1
IDOC Resources/Policy Information 1 1
Information 3 1 7 5 16
Chief Inspector 1 1
Constituent Services 1 1 2 4
Facility 2 2 4
Warden 2 2
IDOC Resources/Policy Information 3 3
Visitation Coordinator 2 2
Legal Services 1 1
Facility 1 1
Phone 1 1 2
Chief Inspector 1 1
Constituent Services 1 1
Privileges 1 3 4
Constituent Services 1 1
IDOC Resources/Policy Information 3 3
Protocols 1 1
Constituent Services 1 1
Verification 1 1
Warden 1 1
Video 2 3 2 7
Chief Inspector 1 1
Constituent Services 2 1 3
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Visitation Coordinator 1 1 1 3
Unspecified 1 2 3
Warden 1 1 2
IDOC Resources/Policy Information 1 1
Lockdown 1 1
IDOC Resources/Policy Information 1 1
Wellness Check 10 1 11
Information 6 1 7
Mental Health 1 1
Warden 5 5
IDOC Resources/Policy Information 1 1
Treatment 4 4
Warden 4 4
Records Information 1 7 7 15
Information 1 4 6 11
Constituent Services 1 1
Facility 1 1 2
Office of Health Services 1 1
IDOC Resources/Policy Information 2 1 3
Records 1 3 4
Level of Care 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 2 1 3
Facility 1 1
Records 2 2
Programs/ Services 5 2 7
Denials/ Restrictions 1 1
Chief Inspector 1 1
Education 1 1
Constituent Services 1 1
Information 1 1 2
Facility 1 1 2
Reentry 1 1
Facility 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1

Sex offender Concerns 1 1
IDOC Resources/Policy Information 1 1
Concern not noted 20 20
Unspecified 20 20
Constituent Services 17 17
Facility 3 3
Lockdown 2 7 1 10
In person 1 1

100




CONCERN RECEIVED
FACILITY BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

[y
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Constituent Services

Information

Facility

Protocols

Constituent Services

Temperature

Constituent Services

Lockdown 2
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Constituent Services

Facility 1

[y

IDOC Resources/Policy Information

Staffing Concerns

Information

Ri=|=]N
N

Chief Inspector

Protocols

Facility

Treatment

Facility

Dietary

Food Items

IDOC Resources/Policy Information

Lockdown

Facility

Conditions of Facility 1

Cell

Constituent Services

Warden

Information

Warden
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IDOC Resources/Policy Information

Protocols 1

Chief Inspector 1

Treatment 2 1

Office of Health Services 1

Warden 1 1

Water 1

Warden 1

Scripted Inquiry

Denials/ Restrictions

Warden

Information

Constituent Services
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Transfer Coordinator
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Level of Care 5

101




FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Office of Health Services

5

(¥, ]

Menard Medium Security Unit

4

Classification

Information

IDOC Resources/Policy Information

Communication

Information

IDOC Resources/Policy Information

Family Concerns

Information

IDOC Resources/Policy Information
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Medical

Medication

Office of Health Services

Sentence Credit

Sentence Calculation / Release Date

Facility

N TN PR N P

IDOC Resources/Policy Information

Staff Conduct

Protocols

Constituent Services

Treatment

Constituent Services

Menard R&C

Property

Mail

Constituent Services

Murphysboro

Transfers

Work Release / ATC

Facility
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Conditions of Facility

Unspecified

IDOC Resources/Policy Information

IIC Death Notice

Information

Warden
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North Lawndale ATC
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Classification

Information
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Grievances

Sentence Calculation / Release Date

Facility Inquiry Board Oversight Manager
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Parole Concern 1 1
Information 1 1
Facility 1 1
Sentence Credit 4 25 1 30
Sentence Calculation / Release Date 4 25 1 30
Constituent Services 2 2
Facility 4 9 13
Warden 5 5
IDOC Resources/Policy Information 5 5
Records 4 1 5
Victim Services 1 1
Work Release / ATC 1 1
Victim Services 1 1
Records Information 3 3
Information 1 1
Records 1 1
Sentence Calculation / Release Date 2 2
Records 2 2
Programs/ Services 1 3 4
Education 1 1
Constituent Services 1 1
Information 3 3
Facility 1 1
IDOC Resources/Policy Information 2 2
Concern not noted 2 2
Unspecified 2 2
Constituent Services 1 1
Facility 1 1
Northern R&C 13 217 34 1 265
Classification 1 1 2
Information 1 1 2
Facility 1 1
Office of Health Services 1 1
Commissary 1 1
Send Money 1 1
IDOC Resources/Policy Information 1 1
Communication 2 14 3 19
Information 1 8 9
Constituent Services 1 1
Facility 2 2
IDOC Resources/Policy Information 1 5 6
Mail 1 1 1 3
Constituent Services 1 1 2
IDOC Resources/Policy Information 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Phone
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2
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Victim Services

Warden

IDOC Resources/Policy Information

Electronic Detention

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Records

Sentence Calculation / Release Date

Facility
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Family Concerns

Information

IDOC Resources/Policy Information

Grievances

[

Information
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Mental Health
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Medical

N
N

N
)]

Information

Constituent Services

Facility

Office of Health Services

Level of Care

Constituent Services

Office of Health Services

Medication

Office of Health Services

Sentence Calculation / Release Date

Constituent Services

Records

Treatment

Office of Health Services

Mental Health

Information

Mental Health
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Treatment

Mental Health
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Trust Fund
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Send Money
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Other/ General

1

3

Information

Constituent Services

Sex offender Concerns

IDOC Resources/Policy Information

RI=RININ

Unspecified

Constituent Services

Parole Concern

[
o

Information

S N TN

[y
w

AMS

Constituent Services

Facility

Parole

Prisoner Review Board

IDOC Resources/Policy Information

Protocols

Facility

Residence Plan

Parole

IDOC Resources/Policy Information

Sentence Calculation / Release Date

AMS

Victim Services

Property
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Hygiene

w

Facility

Information

Facility

Safety Concerns

Information
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Mail

Investigations
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Sentence Credit

N
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Facility

Sentence Calculation / Release Date
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Facility
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Records

Work Release / ATC

Constituent Services
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Facility

1

[y

Staff Conduct

Protocols

Constituent Services

1
1
1
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Warden

Technical Problems/Website

(blank)
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Transfers
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In person
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Constituent Services

[

Information
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Chief Inspector

N

Constituent Services
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Facility

N
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Office of Health Services

Transfer Coordinator

=
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IDOC Resources/Policy Information

[y
w

Medication

Office of Health Services

Sentence Calculation / Release Date

Constituent Services

Treatment

Chief Inspector

Transfer Coordinator

Work Release / ATC

Facility

Unspecified

Constituent Services

Visitation

Denials/ Restrictions

Constituent Services
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Visitation Coordinator

Information

Facility
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IDOC Resources/Policy Information
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Video
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Wellness Check

Information

Facility
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Treatment

Constituent Services

Facility

Records Information

Denials/ Restrictions

Facility

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Records

Reentry

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Records

Unspecified

Records

Programs/ Services

Information

IDOC Resources/Policy Information

Work Release / ATC

Facility
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Concern not noted

Unspecified

[
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Constituent Services

©o

IDOC Resources/Policy Information

=

Conditions of Facility
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Food Items

Constituent Services

Information

Facility

Level of Care

Constituent Services

Transfer Coordinator

Treatment

Facility

Office of Health Services

Warden

Water

Facility

IDOC Resources/Policy Information

Scripted Inquiry

Information

Transfer Coordinator
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Records Information 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1
Parole 5 137 160 302
Communication 2 1 3
Information 2 2
Parole 1 1
IDOC Resources/Policy Information 1 1
Video 1 1
IDOC Resources/Policy Information 1 1
Electronic Detention 2 2
Information 2 2
Parole 2 2
Family Concerns 2 1 3
Information 2 1 3
Law Enforcement 1 1
Parole 2 2
Grievances 3 3
Information 3 3
Constituent Services 2 2
Facility 1 1
Medical 1 1 2
Information 1 1
Constituent Services 1 1
Level of Care 1 1
Office of Health Services 1 1
Other/ General 3 1 4
Information 1 1 2
Constituent Services 1 1
Parole 1 1
Unspecified 2 2
Constituent Services 1 1
Parole 1 1
Parole Concern 3 83 135 221
In person 1 1 2
AMS 1 1
Parole 1 1
Information 2 67 103 172
AMS 1 10 49 60
Constituent Services 14 3 17
County 3 3
Facility 5 8 13
Interstate Compact 2 2
Law Enforcement 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Parole
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51

Prisoner Review Board

2

Victim Services
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IDOC Resources/Policy Information
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Records
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Jobs/Assignments

Prisoner Review Board

Level of Care

AMS
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Mail

Chief Inspector

Phone

AMS

Protocols

AMS
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Residence Plan
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Reentry Manager
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Sex offender Concerns
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Sex Offender Services
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Treatment
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Parole
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CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg
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Safety Concerns
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Parole

Sentence Credit
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Facility
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Sentence Calculation / Release Date

AMS
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Parole
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Transfers
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110




FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email
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Phone

Webmaster

ultiple Entrieg
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IDOC Resources/Policy Information
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Commissary
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Family Concerns
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO
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Phone

Webmaster

Multiple Entrieg
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Chief of Programs
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BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO
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Phone

Webmaster

Multiple Entrieg

TOTAL
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Webmaster
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Webmaster

ultiple Entrieg

TOTAL

Mental Health
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Medication
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CONCERN RECEIVED
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Prisoner Review Board

1

IDOC Resources/Policy Information

Property

Cell

Constituent Services

Information

Facility

IDOC Resources/Policy Information

Rlwld|Rr|[=|n]|=

Mail

Constituent Services

N
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Facility

Safety Concerns

Cell
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Warden
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Protocols

Chief Inspector

Treatment

Chief Inspector

Warden

Sentence Credit

Denials/ Restrictions

Facility

Information

Constituent Services

Facility
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Sentence Calculation / Release Date

Chief of Programs

Constituent Services

Facility
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Work Release / ATC

Constituent Services
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Information 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Treatment 3 3
Facility 1 1
Warden 2 2
Water 1 1
Facility 1 1
Transfers 12 85 8 105
Denials/ Restrictions 1 1
Transfer Coordinator 1 1
Education 1 1
Chief of Programs 1 1
Information 9 72 8 89
Constituent Services 2 33 35
Facility 17 2 19
Transfer Coordinator 2 15 1 18
Warden 2 2
IDOC Resources/Policy Information 3 6 5 14
Facility Oversight Manager 1 1
Sex offender Concerns 1 1
Sex Offender Services 1 1
Treatment 1 2 3
Constituent Services 1 1
Facility 1 1
Transfer Coordinator 1 1
Work Release / ATC 1 5 6
Constituent Services 3 3
Facility 2 2
IDOC Resources/Policy Information 1 1
Unspecified 3 3
Constituent Services 3 3
Lockdown 1 1
Facility 1 1
Victim Services 1 1 2
Denials/ Restrictions 1 1
Facility 1 1
Information 1 1
Victim Services 1 1
Visitation 3 15 7 25
In person 1 1 2
Constituent Services 1 1
Warden 1 1
Information 2 8 2 12
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Constituent Services

[y

Facility

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Optical

Facility

Protocols

Warden

NINIRIRIRINININ

Temperature

Constituent Services

Treatment

Chief Inspector

Video

Facility

Visitation Coordinator

Unspecified

Visitation Coordinator

R =R =mN

Lockdown

Facility

Wellness Check

Information

Facility

(=R IN|=|=

IDOC Resources/Policy Information

Level of Care

[y

Warden

Records Information

Information

Records

Sentence Calculation / Release Date

Facility

RiR(R[R|IN|R|[R|R|R[NW|R[R|[R|R|W[R|[D]|R|[R[R|RIN[N|R|R[W|Ww|N|wW

Programs/ Services

[
w

Education

Mental Health

Information

Facility

IDOC Resources/Policy Information

Protocols

RIRIN|W[R[(R|O|m (=

Chief Inspector

IDOC Resources/Policy Information

Sentence Calculation / Release Date

IDOC Resources/Policy Information

Treatment

Facility

R ===

N[(N|[R|Rr|[R[RIN|W[N]|O|R |~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Work Release / ATC

1

Constituent Services

1

Lockdown

1

Facility

Concern not noted

Unspecified

Constituent Services

Facility

IDOC Resources/Policy Information

Lockdown

Treatment

IDOC Resources/Policy Information

[

Lockdown

iR |R|N

[y
o

Constituent Services

Facility

IDOC Resources/Policy Information

N|h_|W]|O

Staffing Concerns

Protocols

IDOC Resources/Policy Information

Dietary

Denials/ Restrictions

Office of Health Services

Food Items

Office of Health Services

RlRRI=RINR|R[=|W|A_|W

Conditions of Facility

[y
N

Cell

Warden

Fans

Chief Inspector

Facility

Information

Constituent Services

Rim|R|R|IN|ININ|Jo|(R]|R[R]|=]N

IDOC Resources/Policy Information

Temperature

IDOC Resources/Policy Information

Treatment

Office of Health Services

RiRR=|N

Water

Warden

Lockdown

Constituent Services

IDOC Resources/Policy Information

RIR|IN]R|=

Scripted Inquiry

Information

RIR|[R[R|IN]|R|[R|R|R|R|[R[N]|R|W[R]|R[N|N]N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

Pittsfield Work Camp

2

Safety Concerns

Information

Facility

Sentence Credit

O|R|m|=

Information

IDOC Resources/Policy Information

Sentence Calculation / Release Date

(== N

o

Constituent Services

w

Facility

H

IDOC Resources/Policy Information

Records

Transfers

Information

Facility

Transfer Coordinator

Work Release / ATC

Facility

WIWIRINIWIO|N

IDOC Resources/Policy Information

Programs/ Services

[y

Sentence Calculation / Release Date

[

Constituent Services

RiIR(ERIRW[AR|RIN|IWININ|IRI|IN|W

Pontiac Correctional Center

48

140

242

Adjustment Committee/Discipline

Cell

IDOC Resources/Policy Information

Information

Facility

Mail

Constituent Services

Protocols

Constituent Services

(==

Warden

Treatment

[y

Facility

(blank)

IDOC Resources/Policy Information

Classification

Cell

Constituent Services

(===

Information

Warden

Communication

RO R |R[R|R|IN[R[R|R|[R[R[R|IN|(R|[R|R[R[R]|=]|N
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Information 3 3
Facility 1 1
IDOC Resources/Policy Information 2 2

Mail 3 3
Warden 1 1
IDOC Resources/Policy Information 2 2
Phone 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Family Concerns 1 1
Level of Care 1 1
Office of Health Services 1 1
Grievances 2 1 3
Cell 2 2
IDOC Resources/Policy Information 2 2
Information 1 1
Facility 1 1
Medical 10 40 10 60
Cell 1 1
Investigations 1 1

In person 1 1
Warden 1 1
Information 3 7 10
Chief Inspector 2 2
Constituent Services 1 4 5
Office of Health Services 2 1 3
Level of Care 3 14 4 21
Constituent Services 6 6
Mental Health 1 1
Office of Health Services 3 6 4 13
Warden 1 1
Medication 2 10 1 13
Constituent Services 3 3
Office of Health Services 2 7 9
IDOC Resources/Policy Information 1 1
Treatment 1 9 4 14
Chief Inspector 1 1
Constituent Services 3 3
Facility 1 1
Office of Health Services 1 4 4 9
Mental Health 6 8 14
Information 3 1 4
Constituent Services 1 1
Mental Health 1 1 2
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Office of Health Services

1

[y

Level of Care

Mental Health

Office of Health Services

Phone

RI=IN|W

Constituent Services

Facility

[y

Reentry

Facility

Treatment

Mental Health

Unspecified

Chief Inspector

Lockdown

Mental Health

Other/ General

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Unspecified

Constituent Services

Send Money

Facility

Parole Concern

Information

[

Constituent Services

IDOC Resources/Policy Information

Reentry

Parole

Residence Plan

Parole

Treatment

IDOC Resources/Policy Information

Unspecified

Constituent Services

Property

Mail

Warden

Unspecified

Constituent Services

Recreational Opportunities

Yard

Constituent Services

RIRI|INININ|R|R|W[R]|R|R]|R ==

RlIR[INININ]|R|R|lW|R|R|[R|R|[R|R|R|R|R][R|N]|R][R[N|IN]|R]|R[N]BIN|R|[RININ|[R|R|R|[RR|R[N][=R][N|wW
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Outside of Cell Time

Constituent Services

Safety Concerns

Cell

Warden

Denials/ Restrictions

Victim Services

Information

Constituent Services

Warden

IDOC Resources/Policy Information

Level of Care

ADA Coordinator

Constituent Services

Warden

Phone

Constituent Services

PREA

PREA Coordinator

Treatment

Constituent Services

Warden

IDOC Resources/Policy Information

Unspecified

Warden

IDOC Resources/Policy Information

Lockdown

Constituent Services

Sentence Credit

Sentence Calculation / Release Date

Constituent Services

Facility

Nlr|wWlw|m]|m]|=

Nlr|lwlw|r|r|r]|r|N|R|[w]|[N]|o| R Rr|R[R|R|R|R|W|R|lw|RlO]|R|[R R ]|~

Staff Conduct

[y
o0

N
N

Hygiene

Warden

Information

Chief Inspector

Constituent Services

Facility

PREA

PREA Coordinator

Protocols

Chief Inspector

Constituent Services

Rimr|lwlo|lo|r|R|LR|lwWw|k]|=

RIR|lwWIN|N]|Rr|R]|R|Ww|R ]|~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Warden

[y

Treatment

Chief Inspector

Facility

PREA Coordinator

Warden

IDOC Resources/Policy Information

RIN[=IN|N|0

Transfers

=
=Y

Information

H

[y
N

Constituent Services

Facility

Transfer Coordinator

HIN|[RI|IN|N[(Rr|Rr|R[=|=]|un

Warden

Level of Care

Warden

Lockdown

Transfer Coordinator

RiIR(R[RR|N(NN

Visitation

[
N

Denials/ Restrictions

N

N|O|[F |-

Constituent Services

Warden

[y

IDOC Resources/Policy Information

[

In person

Constituent Services

Facility

Information

Victim Services

IDOC Resources/Policy Information

[

Visitation Coordinator

Treatment

Warden

Verification

Constituent Services

Video

Facility

T PR N N

Mental Health

Visitation Coordinator

Records Information

Education

Records

Information

VNim|k|lo|=

Constituent Services

Facility

Records

N

Blr|r|lo|r|(R|IN|R|R|R|W|R[R[R|R[N|[W]R|O|[R|R|N|[R[R|IN]S
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Concern not noted

o

Temperature

IDOC Resources/Policy Information

Unspecified

Constituent Services

Facility

N[O|O|F |-

Lockdown

[y
w

Cell

Warden

RI=]IA_AIN|IO|(O|F |-

Hygiene

Warden

In person

IDOC Resources/Policy Information

(==

Information

Facility

[y

(==

IDOC Resources/Policy Information

Mail

Warden

Staffing

IDOC Resources/Policy Information

Lockdown

Facility

NIN|[E=|=

IDOC Resources/Policy Information

Staffing Concerns

Treatment

Chief Inspector

Conditions of Facility

Cell

Facility

Information

Constituent Services

Facility

Level of Care

Office of Health Services

Treatment

Constituent Services

IDOC Resources/Policy Information

Water

Constituent Services

RiR(R[R|IN|R|[R|R|R[N[R|R|IN[R|[R|R[R[N|W|[R|R|R|R[NIN]|BIN[N]|R|R|[R]|=

Scripted Inquiry

13

=
(6}

Information

=

Constituent Services

RIR(N|R[R[(R|R|IN[R[(R|R|[R[N|R|R|N[R|R|=

=

Level of Care

11

[y
[N

Constituent Services

11

[y
[y
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Treatment

2

1

Constituent Services

2

1

Robinson Correctional Center

56

449

70

578

Adjustment Committee/Discipline

Information

Constituent Services

IDOC Resources/Policy Information

RI=RININ

Classification

Denials/ Restrictions

Warden

Information

IDOC Resources/Policy Information

Clemency

Information

Prisoner Review Board

(===

Commissary

Send Money

Facility

Communication

Information

Constituent Services

RININ|R|[=|=

Victim Services

IDOC Resources/Policy Information

Phone

IDOC Resources/Policy Information

Compassionate Release

Level of Care

Constituent Services

Electronic Detention

Work Release / ATC

Facility

T PR N N

Employment

Jobs/Assignments

IDOC Resources/Policy Information

Family Concerns

Information

N|lw(mp|m|[=

Facility

IDOC Resources/Policy Information

N

Level of Care

[y

Facility

Unspecified

Constituent Services

Grievances

Information

mlWwlm] =

Njn|r|r|R[R[N|R|lwW|lU|R|R[(R|IR|R[R[R|R|R|[R|R|R[(R[R|W[B|R|R|R[R|[R|R[R[R|R|R[N][R]|R[N]N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Constituent Services

1

Facility

PREA

PREA Coordinator

Work Release / ATC

Facility

===

Unspecified

Facility Inquiry Board Oversight Manager

Medical

20

Dental

Constituent Services

Facility

Office of Health Services

Information

Facility

Level of Care

Constituent Services

Office of Health Services

IDOC Resources/Policy Information

Y F TN

Medical Supplies

Office of Health Services

Medication

Constituent Services

Office of Health Services

Sentence Calculation / Release Date

Office of Health Services

RiR|lo|R|N]|R|=R]|=

Treatment

13

N
o

Constituent Services

Rlun|kr|r|lu|kr|o|m |~

Facility

==

Office of Health Services

13

Y

[
N

Warden

Verification

Constituent Services

Unspecified

Constituent Services

NIN|R |

Warden

Mental Health

[y

Level of Care

[

Constituent Services

Warden

Money Issues

Information

IDOC Resources/Policy Information

Unspecified

=ININ|W

RININIWIRIERININIRIN|IWIR|R]|=
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
IDOC Resources/Policy Information 1 1
Other/ General 8 3 11
Information 6 2 8
Constituent Services 4 4
IDOC Resources/Policy Information 2 2 4
Sex offender Concerns 1 1
Sex Offender Services 1 1
Unspecified 1 1 2
Constituent Services 1 1 2
Parole Concern 1 10 2 13
Information 1 6 7
Constituent Services 4 4
Facility 1 1
Parole 1 1 2
Residence Plan 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1
Treatment 3 3
Facility 1 1
Parole 2 2
Property 5 3 4 12
Hygiene 1 1
Constituent Services 1 1
Information 3 1 3 7
Constituent Services 2 2
Facility 1 1 2
IDOC Resources/Policy Information 1 2 3
Mail 1 1 2
IDOC Resources/Policy Information 1 1 2
Protocols 1 1
Facility 1 1
Treatment 1 1
Facility 1 1
Safety Concerns 2 2 4
Information 1 1
IDOC Resources/Policy Information 1 1
Treatment 2 2
Warden 2 2
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Sentence Credit 12 2 198 15 227
Denials/ Restrictions 1 2 3
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Constituent Services 1 1
IDOC Resources/Policy Information 1 1 2
Education 1 1
Facility 1 1
Information 2 13 2 17
Chief of Programs 1 1
Facility 11 1 12
IDOC Resources/Policy Information 2 1 3
Records 1 1
Sentence Calculation / Release Date 9 2 175 13 199
Chief Inspector 1 1
Chief of Programs 2 2 4
Constituent Services 55 1 56
Facility 2 2 86 5 95
Office of Health Services 2 2
Transfer Coordinator 1 1
Warden 2 2
IDOC Resources/Policy Information 4 23 7 34
Records 3 3
Facility Inquiry Board Oversight Manager 1 1
Sex offender Concerns 2 2
Facility 1 1
Sex Offender Services 1 1
Work Release / ATC 3 3
Constituent Services 1 1
Facility 2 2
Unspecified 2 2
Constituent Services 1 1
Facility 1 1
Staff Conduct 1 2 1 4
Information 1 1
Facility 1 1
Protocols 1 1
Warden 1 1
Treatment 1 1 2
Constituent Services 1 1
IDOC Resources/Policy Information 1 1
Transfers 5 1 81 3 90
In person 1 1
Constituent Services 1 1
Information 2 1 34 1 38
Constituent Services 12 12
Facility 1 15 16
Transfer Coordinator 4 4
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

IDOC Resources/Policy Information 2 3 1 6
Protocols 1 1
Constituent Services 1 1
Work Release / ATC 3 45 1 49
Constituent Services 17 17
Facility 1 22 23
Transfer Coordinator 2 2
IDOC Resources/Policy Information 2 4 1 7
Unspecified 1 1
Warden 1 1
Visitation 10 9 19
Denials/ Restrictions 1 1
Constituent Services 1 1

In person 1 1
IDOC Resources/Policy Information 1 1
Information 3 7 10
Facility 2 3 5
Warden 1 1
IDOC Resources/Policy Information 1 1
Visitation Coordinator 1 2 3

Sex offender Concerns 1 1
Facility 1 1
Video 3 2 5
Constituent Services 2 2
Facility 1 1 2
Visitation Coordinator 1 1
Unspecified 1 1
Visitation Coordinator 1 1
Wellness Check 2 2
Information 2 2
Facility 2 2
Records Information 2 11 4 17
Information 2 6 4 12
County 1 1
Facility 1 1 1 3
FOIA 1 1
Records 5 2 7
PREA 1 1
IDOC Resources/Policy Information 1 1
Sentence Calculation / Release Date 3 3
Facility 1 1
Records 2 2

Sex offender Concerns 1 1
Sex Offender Services 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Programs/ Services

3

N
~N

7

37

Education

1

Constituent Services

Facility

IDOC Resources/Policy Information

Information

[y
[N

Constituent Services

Facility

IDOC Resources/Policy Information

Jobs/Assignments

Constituent Services

Sentence Calculation / Release Date

Facility

RIRINININIWINI|IN|R|=]JwWw]|un

IDOC Resources/Policy Information

Sex offender Concerns

Constituent Services

Sex Offender Services

Treatment

Facility

WIWIR|IRIN|IRIRINININ]|RIO]N

Work Release / ATC

Constituent Services

Facility

Warden

RIV|RINININ|R|=IN

IDOC Resources/Policy Information

Unspecified

Constituent Services

Concern not noted

44

Information

Constituent Services

Unspecified

43

Constituent Services

42

Facility

Lockdown

Lockdown

IDOC Resources/Policy Information

Conditions of Facility

Water

IDOC Resources/Policy Information

RIR[=INININ

Scripted Inquiry

Treatment

N

Warden

NININ|IR|R|ERINININ|F=

Shawnee Correctional Center

34

315

49

400

Adjustment Committee/Discipline

Information
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Facility

2

N

IDOC Resources/Policy Information

Phone

Constituent Services

Protocols

Chief Inspector

Constituent Services

R IN[R|=|=

Treatment

IDOC Resources/Policy Information

Classification

Information

w

N

Constituent Services

Facility

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Facility

Unspecified

Office of Health Services

Lockdown

Facility

Commissary

Send Money

Facility

Communication

Information

Constituent Services

IDOC Resources/Policy Information

Mail

Office of Health Services

Phone

Warden

Compassionate Release

Denials/ Restrictions

Prisoner Review Board

Information

Constituent Services

Rip|RrR|N]|R|R|R[R]|Rr|[R|N|dR[R|R|R|R|R]|R]|R]|=m =]~

Employment

Information

Facility

IDOC Resources/Policy Information

Family Concerns

Information

Constituent Services

Facility

Y PN P 'S

Rir|[d|lO|R|R|ININ|R|R|[R|R[N|R|R|R|R]lW|N]|O|N]R|R|R|R|R|R|R|R|R[N]|R[N][V]o]|R|[R|R|R[N|[R][=]N
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Warden 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Facility 1 1
Grievances 5 5
Information 3 3
Constituent Services 1 1
Facility Inquiry Board Oversight Manager 2 2
Protocols 2 2
Facility 1 1
Facility Inquiry Board Oversight Manager 1 1
Medical 4 10 2 16
Dental 2 2
Constituent Services 1 1
Agency Medical Director 1 1
Information 1 1
Office of Health Services 1 1
Level of Care 1 2 1 4
Constituent Services 2 2
Office of Health Services 1 1 2
Medical Supplies 1 1
IDOC Resources/Policy Information 1 1
Referral to Outside Provider 3 4 7
Constituent Services 1 1
Office of Health Services 3 3 6
Unspecified 1 1
Constituent Services 1 1
Mental Health 3 1 4
Cell 1 1
Office of Health Services 1 1
Level of Care 1 1
IDOC Resources/Policy Information 1 1
Medication 1 1
Mental Health 1 1
Lockdown 1 1
Warden 1 1
Other/ General 1 1 2
Information 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Parole Concern 6 6
Information 5 5
AMS 3 3
Constituent Services 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Victim Services

[y

[y

Sentence Calculation / Release Date

Facility

Property

Care Packages

Facility

GTL Technical Issue

Facility

Information

Facility

Recreational Opportunities

Yard

Constituent Services

Facility

Warden

RiRRlWwW|R|R|R|R|R|R|W|R ]|~

Nir|R|[dD|IR|R|IR]R|R|[R|W]|R |~

Safety Concerns

[y
[y

[
w

Cell

Constituent Services

Information

Warden

Level of Care

Warden

Sex offender Concerns

Constituent Services

Treatment

Chief Inspector

RIN|/RIRIWW|R]|D|R]|=

Facility

Warden

Nlr|[R|d|R|R|lWWw|B]|D]|R]|=

Sentence Credit

11

105

126

Denials/ Restrictions

Facility

wlo

Records

Sex Offender Services

(WY N}

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Sex Offender Services

Residence Plan

Facility

Rl |lw]oo|N

Sentence Calculation / Release Date

103

Constituent Services

w

N

41

Facility

40

Victim Services
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

Warden

2

IDOC Resources/Policy Information

Records

Sex offender Concerns

IDOC Resources/Policy Information

Work Release / ATC

IDOC Resources/Policy Information

Staff Conduct

Information

Facility

IDOC Resources/Policy Information

Medical Supplies

Warden

PREA

PREA Coordinator

Protocols

Warden

Facility Inquiry Board Oversight Manager

Treatment

Warden

IDOC Resources/Policy Information

Work Release / ATC

Warden

RIR|R|RIN|R|IN|[W|WwW|w|R]|R|[R|=]N

Transfers

N
N

Education

=

IDOC Resources/Policy Information

=

Information

=Y
[*]

Constituent Services

[
w

County

Facility

=
=Y

Transfer Coordinator

[y
[+)}

IDOC Resources/Policy Information

Jobs/Assignments

Facility

Level of Care

Constituent Services

Sentence Calculation / Release Date

Facility

Records

Sex offender Concerns

Facility

RIERIERINIWIR|IRINININ

Verification

IDOC Resources/Policy Information

RIR|R|R[R|IN|W|[R]|R[N|N]S

Work Release / ATC

13

[
w
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Constituent Services

5

Facility

IDOC Resources/Policy Information

Unspecified

Constituent Services

S I TR N

Verification

Facility

(S PN PR P =Y EN

Visitation

15

Denials/ Restrictions

Constituent Services

Facility

Warden

In person

Facility

NININ|W|=]O®

Visitation Coordinator

NIN|IARIN|IW|R]|O®

Information

o

[
-]

Constituent Services

[, ]

Facility

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Protocols

Warden

Sign-up Genius

Facility

[y

Verification

Constituent Services

Video

Facility

= IN|R=

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Wellness Check

NlRp|Rr|R|=|>

In person

Constituent Services

Information

Constituent Services

Facility

RIR|IN|R|=|w]|=

Treatment

Constituent Services

Warden

Unspecified

Warden

N

NIN|Rr|[RIN|R|R|IN]|R|R|N[N]|Rr|[R|IN]|o|R|R|R|R|R|[R][s]|B|IN]w]|Gn

Records Information

[
N
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

In person 1 1
Records 1 1
Information 4 3 7
Constituent Services 4 4
IDOC Resources/Policy Information 2 2
Records 1 1
Sentence Calculation / Release Date 2 1 3
IDOC Resources/Policy Information 1 1
Records 2 2
Video 1 1
Records 1 1
Programs/ Services 6 8 1 15
Education 2 1 3
Facility 1 1 2
Warden 1 1
Information 2 1 3
Constituent Services 1 1
IDOC Resources/Policy Information 1 1 2
Jobs/Assignments 1 1
Constituent Services 1 1
Reentry 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 2 2
Constituent Services 1 1
Facility 1 1
Work Release / ATC 1 3 4
Constituent Services 1 1
Facility 2 2
IDOC Resources/Policy Information 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Concern not noted 28 28
Unspecified 28 28
Constituent Services 26 26
Facility 1 1
IDOC Resources/Policy Information 1 1
Conditions of Facility 1 3 1 5
Fans 1 1
IDOC Resources/Policy Information 1 1
Information 1 1
Facility 1 1
Treatment 1 1
Constituent Services 1 1
Water 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

Unspecified

1

IDOC Resources/Policy Information

1

Sheridan Correctional Center

36

197

67

300

Adjustment Committee/Discipline

Information

Constituent Services

Protocols

Facility

Treatment

IDOC Resources/Policy Information

Classification

RR|RR| =R |=]|=]|w

Information

Office of Health Services

IDOC Resources/Policy Information

RI=RININ

Unspecified

Constituent Services

Communication

Information

Facility

Mail

IDOC Resources/Policy Information

RiR|R|R|N]|=|=

Phone

Warden

Compassionate Release

Information

IDOC Resources/Policy Information

Records

Sentence Calculation / Release Date

Prisoner Review Board

Electronic Detention

Information

Constituent Services

Facility

RIRI|ININ|R|R]|R|=[N]w

Prisoner Review Board

Employment

Education

IDOC Resources/Policy Information

Family Concerns

Information

Facility

Grievances

Sentence Calculation / Release Date

IDOC Resources/Policy Information

RI=ININININ

RIR[NINININ|R]R|R|R[R|R|lW|W|R]|R|[R|R]|N|W|R|R]|R|R|R|R|[W|R]|R]|R|[R|IN]W|[R|[R]R|R|R ]|~ ]|w
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Treatment

Constituent Services

Medical

13

11

Cell

Constituent Services

Information

Constituent Services

(NS

Office of Health Services

IDOC Resources/Policy Information

Level of Care

Office of Health Services

Medical Supplies

Constituent Services

Office of Health Services

Medication

Office of Health Services

AP |RIRIN|O|O®

Optical

Office of Health Services

Referral to Outside Provider

Constituent Services

Office of Health Services

nlr|la|N|N|R[B[R]|R]N

Treatment

=
(6}

Constituent Services

R=RIN|[A_|=|0N

Facility

[y I\

Office of Health Services

Wik |= |

[y
N

Unspecified

Chief Inspector

Money Issues

Information

Constituent Services

Send Money

Constituent Services

Other/ General

Information

Facility

R(RIN|R|[=R[R]|=R]|N

IDOC Resources/Policy Information

RIRININ

Sentence Calculation / Release Date

Constituent Services

Parole Concern

Information

AMS

Constituent Services

IDOC Resources/Policy Information

Residence Plan

N[=R[NR[d(N|R]|=

Nir[N|IR|dN[R|R|R|IN|W|[R|[R|R|R[N|[R]|=
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Parole 2 2
Unspecified 1 1
Parole 1 1
Property 2 2
Information 1 1
Facility 1 1
Unspecified 1 1
IDOC Resources/Policy Information 1 1
Safety Concerns 1 3 4 8
Information 1 1
IDOC Resources/Policy Information 1 1
Protocols 2 2
Warden 2 2
Temperature 1 1 2
Constituent Services 1 1
Office of Health Services 1 1
Treatment 2 1 3
Constituent Services 1 1
Warden 1 1
IDOC Resources/Policy Information 1 1
Sentence Credit 9 79 13 101
Denials/ Restrictions 4 4
Facility 4 4
Education 1 1
Facility 1 1
Information 2 4 1 7
Facility 1 4 5
IDOC Resources/Policy Information 1 1 2
Sentence Calculation / Release Date 7 69 10 86
Constituent Services 21 21
Facility 1 38 6 45
IDOC Resources/Policy Information 6 8 4 18
Records 2 2
Sex offender Concerns 1 1
IDOC Resources/Policy Information 1 1
Work Release / ATC 1 1 2
Facility 1 1 2
Staff Conduct 1 5 2 8
Information 1 1
IDOC Resources/Policy Information 1 1
Information 1 1
Warden 1 1
Protocols 1 1 2
Chief Inspector 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

Warden

1

Treatment

Chief Inspector

Constituent Services

3
2
1

IDOC Resources/Policy Information

Technical Problems/Website

Information

IDOC Resources/Policy Information

===

Transfers

19

Information

Constituent Services

H

Facility

Treatment

Office of Health Services

Work Release / ATC

Constituent Services

Facility

Unspecified

Facility

Visitation

21

Denials/ Restrictions

Constituent Services

Facility

Victim Services

Warden

Visitation Coordinator

In person

Constituent Services

Visitation Coordinator

NRr|lw[R|R[R[N]|=]|o

Information

=
=Y

Chief Inspector

Constituent Services

Facility

Warden

IDOC Resources/Policy Information

Visitation Coordinator

Privileges

Facility

Treatment

Warden

Verification

Warden

Visitation Coordinator

R(RIN|R[(R|R|R|[=R[dD|W|[w|[=

Video

RiR[RIN|R[R[R|R|IN|[D|W|W|[R |-
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Visitation Coordinator 1 1
Unspecified 1 1 2
Constituent Services 1 1
Facility 1 1
Victim Services 1 1
IDOC Resources/Policy Information 1 1
Wellness Check 1 1
Level of Care 1 1
Constituent Services 1 1
Records Information 3 6 9
Information 3 6 9
Facility 1 2 3
IDOC Resources/Policy Information 1 1 2
Records 1 3 4
Programs/ Services 10 5 15
Education 2 1 3
Chief Chaplain 1 1
Facility 1 1
School District 1 1
Information 3 3 6
Constituent Services 1 1
Facility 2 2 4
IDOC Resources/Policy Information 1 1
Treatment 1 1
IDOC Resources/Policy Information 1 1
Work Release / ATC 5 5
Facility 5 5
Concern not noted 14 14
Unspecified 14 14
Constituent Services 14 14
Lockdown 1 1
Information 1 1
Facility 1 1
Conditions of Facility 1 3 1 5
Information 1 1
IDOC Resources/Policy Information 1 1
Temperature 1 1 2
Facility 1 1
Warden 1 1
Water 2 2
Facility 1 1
Warden 1 1
Southwestern lllinois Correctional Center 13 226 41 280
Commissary 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Treatment

1

[y

Constituent Services

1

Communication

1

Mail

IDOC Resources/Policy Information

Phone

=ININ|W

Constituent Services

[y

Facility

Compassionate Release

Level of Care

Office of Health Services

Optical

Office of Health Services

Sentence Calculation / Release Date

Prisoner Review Board

Electronic Detention

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Facility

Wlwlr|[dr|lo|lO|R|[R|R[R[R]|R]|Ww

Employment

Information

IDOC Resources/Policy Information

Grievances

Information

Constituent Services

Facility

Facility Inquiry Board Oversight Manager

Protocols

Constituent Services

Facility Oversight Manager

RI=RINIRIN(=][&~OD

Facility Inquiry Board Oversight Manager

RiR[RWR[N[R]|DN|R|R|R[Ww|Rr[d[R|la|O|R|R|R[R[R|R[W[R]|R|IN|W|wWw|n |k

Medical

N
w

Dental

Office of Health Services

Information

Nlwlw|o

Constituent Services

[y

Office of Health Services

IDOC Resources/Policy Information

Level of Care

Chief Inspector

Constituent Services

W= |O|F=
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Office of Health Services

1

5

1

~

Medication

2

Facility

Office of Health Services

W= | b

IDOC Resources/Policy Information

Optical

Office of Health Services

S N N

PREA

PREA Coordinator

Sentence Calculation / Release Date

Office of Health Services

Treatment

Constituent Services

Office of Health Services

Money Issues

Send Money

[

Facility

RiR|R|IN|IN|D|R|R|=R]|R][N|N

Chief Financial Officer

Other/ General

Information

Public Information Officer

Parole Concern

Information

Facility

=RININ|R|=R ]| ]|=

Parole

IDOC Resources/Policy Information

Residence Plan

Facility

[

Parole

Property

Information

Facility

Warden

IDOC Resources/Policy Information

Safety Concerns

Sentence Calculation / Release Date

Facility

N

NINININ|R|R|E&|IAIN|IR|IWIR|[R|RIWIO|R|R|R|[ER[RININININ|IA|R|RIRIRIWW|R|A_|R]O®

Sentence Credit

134

11

147

Denials/ Restrictions

Facility

IDOC Resources/Policy Information

Information

Constituent Services

Facility

A|=R|O|=|H_|V

AR |0|=|_|V
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Records 1 1
Sentence Calculation / Release Date 2 107 10 119
AMS 1 1
Constituent Services 40 40
Facility 2 53 4 59
IDOC Resources/Policy Information 14 5 19
Sex offender Concerns 1 1
Facility 1 1
Work Release / ATC 12 1 13
Constituent Services 4 4
Facility 7 1 8
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
Transfers 28 1 29
In person 1 1
Facility 1 1
Information 2 2
Constituent Services 1 1
Facility 1 1
Jobs/Assignments 2 2
IDOC Resources/Policy Information 2 2
Work Release / ATC 23 1 24
Constituent Services 5 5
Facility 14 14
Transfer Coordinator 1 1
Warden 1 1
IDOC Resources/Policy Information 2 1 3
Visitation 3 4 5 12
Clothing 1 1
Warden 1 1
In person 1 1
Facility 1 1
Information 2 4 2 8
Constituent Services 4 4
IDOC Resources/Policy Information 1 1
Visitation Coordinator 1 2 3
Privileges 1 1
Warden 1 1
Video 1 1
Visitation Coordinator 1 1
Records Information 2 5 7
Information 1 4 5
Constituent Services 1 1
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Facility

2

N

Records

2

Sentence Calculation / Release Date

Records

Treatment

Records

Programs/ Services

Education

Volunteer Services

R ==

Information

Constituent Services

Jobs/Assignments

Constituent Services

Work Release / ATC

Facility

Concern not noted

Unspecified

Constituent Services

Southwestern lllinois Work Camp

Electronic Detention

Information

IDOC Resources/Policy Information

Rim|mp|IN]|lo|jo|o|Rr (R |[R]|= =

Sentence Credit

Sentence Calculation / Release Date

Facility

Transfers

Work Release / ATC

Constituent Services

RIR|R|R|R|R|R|R|R|lw]|oa|a|a|N|IN|R[R|R|R|R|R]lO|R|[R[R]=R|N

Stateville Correctional Center

55

139

413

Adjustment Committee/Discipline

Information

IDOC Resources/Policy Information

Classification

Information

Facility

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Facility

Commissary

Information

Facility

RiRR|R|m|w][p]|N|0

RIR|R|R][R|w|d|N]O|R |~ |-

Communication

[
w

N
o

Hygiene

[y

=

IDOC Resources/Policy Information

[

=
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Information

1

2

7

[y
o

Chief Inspector

1

Constituent Services

Facility

IDOC Resources/Policy Information

Mail

[

Facility

IDOC Resources/Policy Information

Phone

Constituent Services

Facility

IDOC Resources/Policy Information

R=[(N]s=

Compassionate Release

Level of Care

Office of Health Services

Treatment

Prisoner Review Board

Electronic Detention

Information

IDOC Resources/Policy Information

R (R|R[=R(=]=]N

Employment

Information

IDOC Resources/Policy Information

Jobs/Assignments

Personnel

Unspecified

Personnel

RiR(R[RlW|wW|O|R|R[(R[R|R|R|[R|IN|R[R[d|O|R|[N|W|N|[R|R ]|~

Family Concerns

[
o

Information

Chief Chaplain

Facility

R(R|pd|lO|R(R|R|=|[w|w]|wn

Warden

IDOC Resources/Policy Information

Optical

IDOC Resources/Policy Information

Unspecified

R ==]N

Constituent Services

IDOC Resources/Policy Information

Grievances

Information

Constituent Services

Protocols

Constituent Services

Sentence Calculation / Release Date

RiR(RRR(W|R]|=R[N

RiR[RIR|R[W[N]|R|W|R|R|W[R|[R ]|~
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Facility Inquiry Board Oversight Manager

1

Medical

35

49

Information

Constituent Services

Facility

Office of Health Services

Level of Care

ADA Coordinator

Constituent Services

Facility

Office of Health Services

IDOC Resources/Policy Information

Medical Supplies

Office of Health Services

Medication

Constituent Services

Office of Health Services

Optical

IDOC Resources/Policy Information

Referral to Outside Provider

Records

Sentence Calculation / Release Date

Constituent Services

RIR|R[R|R|R|O]|~=

Treatment

[
o

Chief Inspector

Constituent Services

Rir|lu|Rr|R|R|R|R[(R|lO|R|O|R|R|=[D]|N]0

Facility

Office of Health Services

Unspecified

Constituent Services

Mental Health

Cell

IDOC Resources/Policy Information

Information

Warden

Level of Care

Constituent Services

RiRRR|R R ]=]|w

Mental Health

Treatment

Mental Health

Warden

Yard

Facility

Money Issues

Wlr|r|r|[N]|Ww|Rr|R[N]|Rr|[R|Rr|R|o|R]|[R|a|R][N]=
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Information 3 3
IDOC Resources/Policy Information 3 3
Other/ General 1 3 11 15
Clothing 1 1
Personnel 1 1
Information 2 10 12
Constituent Services 1 1 2
Facility 1 1
Public Information Officer 1 1
IDOC Resources/Policy Information 1 7 8
Unspecified 1 1 2
Warden 1 1
IDOC Resources/Policy Information 1 1
Parole Concern 1 7 6 14
Information 1 4 5 10
AMS 1 1 2
Constituent Services 2 2
Facility 1 1
Interstate Compact 1 1
Prisoner Review Board 1 1
Warden 1 1
IDOC Resources/Policy Information 2 2
Residence Plan 3 1 4
AMS 1 1
Constituent Services 2 2
Parole 1 1
Procurement 2 2
Information 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Warden 1 1
Property 1 2 4 7
Denials/ Restrictions 2 2
Facility 2 2
Information 4 4
Facility 2 2
IDOC Resources/Policy Information 2 2

Mail 1 1
Warden 1 1
Safety Concerns 2 4 3 9
Cell 1 1 1 3
IDOC Resources/Policy Information 1 1 1 3
Information 2 2
Constituent Services 1 1

149




FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

Protocols

Facility

Treatment

Constituent Services

Advocacy Liaison

=R IRINININ

Sentence Credit

10

Information

Constituent Services

Facility

IDOC Resources/Policy Information

Sentence Calculation / Release Date

Chief of Programs

Constituent Services

Facility

IDOC Resources/Policy Information

w

Records

Hlwlm|m|=

Work Release / ATC

Facility

IDOC Resources/Policy Information

Records

Unspecified

IDOC Resources/Policy Information

Staff Conduct

Information

Chief Inspector

Facility

RiRIN|IN|Rr|Rr|R|m|w|u]|=]|ow

IDOC Resources/Policy Information

Mail

[y

Chief Inspector

Protocols

[y

Chief Inspector

Warden

Treatment

Chief Inspector

RININ|[=|W

Facility

Warden

R W=

Unspecified

Facility

RI=RINIRINVN|WIR]|A|R|R|R|R]|=]W

Transfers

w
N

Education

Facility

In person

IDOC Resources/Policy Information

===

[y RN iy Y
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Information 1 6 7 14
Constituent Services 1 1
Facility 2 2
Transfer Coordinator 1 1 2 4
IDOC Resources/Policy Information 2 4 6
Facility Inquiry Board Oversight Manager 1 1
Residence Plan 1 1
Interstate Compact 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1
Work Release / ATC 13 1 14
Constituent Services 3 3
Facility 8 8
Transfer Coordinator 1 1 2
Records 1 1
Visitation 7 11 18 36
Denials/ Restrictions 2 1 3
Warden 2 1 3
GTL Technical Issue 1 1 2
Facility 1 1
Investigations 1 1

In person 1 2 3
Warden 1 1
Visitation Coordinator 1 1 2
Information 5 13 18
Constituent Services 2 2
Facility 1 2 3
Warden 1 1
IDOC Resources/Policy Information 1 7 8
Visitation Coordinator 4 4
Phone 1 1 1 3
IDOC Resources/Policy Information 1 1
Visitation Coordinator 1 1 2
Privileges 1 1
Warden 1 1
Protocols 2 2 4
Constituent Services 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Treatment 1 1
Warden 1 1
Video 1 1
Facility 1 1
Wellness Check 2 2 4
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Information 2 2 4
Constituent Services 1 1
Warden 1 1
IDOC Resources/Policy Information 2 2
Records Information 2 16 18
Information 2 16 18
Constituent Services 1 1
Facility 2 2
Warden 1 1
IDOC Resources/Policy Information 5 5
Records 2 7 9
Programs/ Services 3 9 4 16
Denials/ Restrictions 2 2
Facility 2 2
Education 2 1 3
Constituent Services 1 1
Facility 1 1
Advocacy Liaison 1 1
Information 1 2 3 6
Chief Chaplain 1 1
Facility 1 2 1 4
IDOC Resources/Policy Information 1 1
Treatment 1 1
IDOC Resources/Policy Information 1 1
Work Release / ATC 3 3
Facility 3 3
Unspecified 1 1
Facility 1 1
Concern not noted 11 1 12
Information 1 1
IDOC Resources/Policy Information 1 1

Mail 1 1
Constituent Services 1 1
Unspecified 10 10
Constituent Services 8 8
Facility 1 1
IDOC Resources/Policy Information 1 1
Conditions of Facility 5 1 17 13 36
Cell 2 2
Warden 1 1
IDOC Resources/Policy Information 1 1
Hygiene 1 1
Chief Inspector 1 1
Information 1 1 5 7
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

IDOC Resources/Policy Information

1

1

5

Temperature

1

1

Chief Inspector

1

Constituent Services

Warden

Treatment

Chief Inspector

IDOC Resources/Policy Information

RIN|IWR|R]|=R]|W

Water

[y
(6}

Constituent Services

Facility

IDOC Resources/Policy Information

Yard

Constituent Services

Unspecified

IDOC Resources/Policy Information

Lockdown

[y

Facility

IDOC Resources/Policy Information

RIRINININ|R|RO|O |

Stateville Minimum

[
-]

Communication

Information

IDOC Resources/Policy Information

Phone

Facility

RiR|R[=[N]|o]|=

Medical

Medication

Office of Health Services

Mental Health

Treatment

Office of Health Services

Staff Conduct

PREA

Constituent Services

PREA Coordinator

Transfers

Information

Facility

Work Release / ATC

Facility

Rip|RR|IN]|R|R|IN(N|R|R|R|R]|R|=

IDOC Resources/Policy Information

Visitation

Information

Facility

RI=RININ

RiR|[dIN|R|W|R]R]|B|R[R|IN|IN|R|[R|R[(R|R|R|R|R]R]|=]|N
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

Multiple Entrieg

TOTAL

Protocols

2

N

Warden

2

Video

Facility

Records Information

Information

Records

T TSN

Programs/ Services

Education

Warden

Work Release / ATC

Facility

Conditions of Facility

Information

IDOC Resources/Policy Information

RiR|R|R|R|R|R|IN|R|[R|[R|R]|R|N

Taylorville Correctional Center

14

128

176

Commissary

Information

Constituent Services

Communication

GTL Technical Issue

GTL Helpdesk

Information

IDOC Resources/Policy Information

RiR|RR|W|R|R]|=

Mail

IDOC Resources/Policy Information

R ===

Unspecified

Constituent Services

Compassionate Release

Information

[

Facility

R R ==

Prisoner Review Board

Family Concerns

Information

Facility

NIN|IN|=

Grievances

Work Release / ATC

[y

Facility

[

RIR|IERINININ|IRIERININ|IRIR|RIR|ININ|R|IR|IV]|R|R]=

Medical

[y
o0

Food Items

Office of Health Services

Information

Constituent Services

Level of Care

V= =RININ

NiR[=w|w
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter

Phone

Webmaster

ultiple Entrieg

TOTAL

Constituent Services

2

N

Office of Health Services

2

IDOC Resources/Policy Information

1

Medication

Office of Health Services

Referral to Outside Provider

Constituent Services

Treatment

Office of Health Services

NINIWIW

Warden

RINIWIWIW[RIRIWIN

Parole Concern

[y
o

Information

AMS

Constituent Services

Parole

Residence Plan

Constituent Services

Parole

Sex offender Concerns

Parole

Property

Clothing

Constituent Services

R(R|pd|R|R|[R|IN|W[(R|W|[=|un]|o

IDOC Resources/Policy Information

GTL Technical Issue

Facility

Information

Constituent Services

Protocols

Constituent Services

R =R R ==

Safety Concerns

Treatment

Warden

RR|IR|IR|[R[R|IR|R[R|R|R[N|O|R|R[R|IN|W|R|[W]|N]

Sentence Credit

65

Denials/ Restrictions

AMS

Rim(o|R|=|=

IDOC Resources/Policy Information

Information

County

[y

Facility

Sentence Calculation / Release Date

54

Chief Chaplain

Constituent Services

16

County
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FACILITY

CONCERN RECEIVED
BY

NATURE OF CONCERN/SUBCATEGORY/REFERRED TO

Email

Letter
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Sentence Calculation / Release Date 1 1
Records 1 1

Sex offender Concerns 1 1
Records 1 1
Programs/ Services 2 13 2 17
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
Education 2 2
Constituent Services 2 2
Information 1 5 6
Constituent Services 1 2 3
Facility 1 1
IDOC Resources/Policy Information 2 2
Jobs/Assignments 1 1
Facility 1 1
Sentence Calculation / Release Date 3 3
Constituent Services 1 1
Facility 2 2

Sex offender Concerns 1 2 1 4
Facility 1 1
IDOC Resources/Policy Information 1 1

Sex Offender Services 1 1 2
Concern not noted 7 2 9
Unspecified 7 2 9
Constituent Services 6 2 8
Facility 1 1
Dietary 1 1
Food Items 1 1
IDOC Resources/Policy Information 1 1

Vandalia Correctional Center 25 8 348 83 464

Classification 1 1
Information 1 1
IDOC Resources/Policy Information 1 1
Commissary 1 1
Treatment 1 1
Constituent Services 1 1
Communication 1 4 4 9
Information 2 1 3
Constituent Services 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1

Mail 1 2 3
IDOC Resources/Policy Information 1 2 3
Phone 2 1 3
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Medical

Information

Office of Health Services
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Parole Concern 7 3 10
Information 7 1 8
AMS 1 1
Constituent Services 4 4
Parole 1 1
IDOC Resources/Policy Information 2 2
Residence Plan 2 2
AMS 1 1
Facility 1 1
Safety Concerns 1 1 2
Temperature 1 1
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
Sentence Credit 18 6 225 52 301
Denials/ Restrictions 3 2 5
Facility 3 2 5
In person 1 1
Facility 1 1
Information 2 22 3 27
Constituent Services 3 3
Facility 18 2 20
IDOC Resources/Policy Information 2 1 1 4
Level of Care 1 1
Facility 1 1
Privileges 1 1
Constituent Services 1 1
Sentence Calculation / Release Date 16 6 192 47 261
Chief of Programs 1 1
Constituent Services 69 69
Facility 5 6 82 24 117
Warden 1 1
IDOC Resources/Policy Information 10 25 21 56
Records 1 14 1 16
Sex Offender Services 1 1
Work Release / ATC 4 4
Constituent Services 2 2
Facility 2 2
Denial 1 1
Constituent Services 1 1
Transfers 2 1 36 39
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
In person 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Office of Health Services 1 1
Information 1 1 11 13
Constituent Services 2 2
Facility 1 5 6
Transfer Coordinator 4 4
IDOC Resources/Policy Information 1 1
Work Release / ATC 24 24
Constituent Services 9 9
Facility 12 12
Transfer Coordinator 1 1
IDOC Resources/Policy Information 2 2
Victim Services 1 1
Information 1 1
Victim Services 1 1
Visitation 1 3 7 11
Denials/ Restrictions 2 2
Facility 1 1
Visitation Coordinator 1 1
Information 1 1 3 5
Facility 1 1
Warden 1 1
Visitation Coordinator 1 2 3
Phone 1 1
Facility 1 1
Privileges 1 1
Warden 1 1
Treatment 1 1
Constituent Services 1 1
Verification 1 1
Visitation Coordinator 1 1
Wellness Check 2 2
Information 1 1
Facility 1 1
Medication 1 1
Office of Health Services 1 1
Records Information 4 6 10
Information 2 6 8
Facility 1 1
IDOC Resources/Policy Information 1 2 3
Records 1 3 4
Sentence Calculation / Release Date 2 2
Records 2 2
Programs/ Services 1 18 1 20
Education 1 2 3
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Lockdown 1
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Information 1

Victim Services 1

Conditions of Facility 1

Treatment 1
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Chief Inspector 1

Vienna Correctional Center 11 219 43 273

Classification 1

Information 1

IDOC Resources/Policy Information 1

Clemency

Sentence Calculation / Release Date

Prisoner Review Board
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Mail
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Sentence Calculation / Release Date 1 1
Parole 1 1
Electronic Detention 15 15
In person 1 1
Prisoner Review Board 1 1
Information 12 12
Constituent Services 4 4
Facility 7 7
Warden 1 1
Verification 1 1
Facility 1 1
Unspecified 1 1
Constituent Services 1 1
Employment 1 1
Jobs/Assignments 1 1
IDOC Resources/Policy Information 1 1
Family Concerns 1 1 2
Information 1 1
Facility 1 1
Unspecified 1 1
Constituent Services 1 1
Grievances 1 1 1 3
Information 1 1 2
Chief Inspector 1 1
IDOC Resources/Policy Information 1 1
Sentence Calculation / Release Date 1 1
Facility Inquiry Board Oversight Manager 1 1
Medical 2 9 1 12
Level of Care 3 3
Office of Health Services 3 3
Medical Supplies 1 1
Office of Health Services 1 1
Medication 2 2
Constituent Services 1 1
Office of Health Services 1 1
Optical 1 1
Facility 1 1
Phone 1 1
Facility 1 1
Sentence Calculation / Release Date 1 1
Facility 1 1
Treatment 2 1 3
Office of Health Services 2 1 3
Money Issues 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Chief Inspector 1 1
Constituent Services 20 1 21
Facility 1 57 11 69
IDOC Resources/Policy Information 16 3 19
Records 4 4
Work Release / ATC 5 5
Constituent Services 2 2
Facility 3 3
Staff Conduct 3 3 1 7
Information 1 1
IDOC Resources/Policy Information 1 1
Protocols 1 1
Constituent Services 1 1
Treatment 2 1 1 4
Warden 2 1 3
IDOC Resources/Policy Information 1 1
Unspecified 1 1
Constituent Services 1 1
Transfers 37 1 38
Information 14 14
Constituent Services 7 7
Facility 5 5
Transfer Coordinator 2 2
Work Release / ATC 23 1 24
Constituent Services 7 7
Facility 16 1 17
Visitation 2 4 6 12
Denials/ Restrictions 1 1
IDOC Resources/Policy Information 1 1
In person 1 1 2
Warden 1 1
Visitation Coordinator 1 1
Information 1 2 3 6
Facility 1 1
Warden 1 1
IDOC Resources/Policy Information 1 1
Visitation Coordinator 1 1 1 3
Video 1 1
Constituent Services 1 1
Unspecified 2 2
IDOC Resources/Policy Information 2 2
Records Information 1 5 6
Education 2 2
School District 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Records 1 1
In person 1 1
Records 1 1
Information 3 3
Records 3 3
Programs/ Services 1 1
Work Release / ATC 1 1
Transfer Coordinator 1 1
Concern not noted 13 13
Unspecified 13 13
Constituent Services 11 11
Facility 2 2
Conditions of Facility 1 1
Level of Care 1 1
Office of Health Services 1 1
Western lllinois Correctional Center 53 4 327 112 496
Adjustment Committee/Discipline 5 1 6
Information 4 1 5
Facility 1 1
IDOC Resources/Policy Information 3 1 4
Protocols 1 1
Warden 1 1
Classification 3 2 5
Cell 1 1
IDOC Resources/Policy Information 1 1
Information 1 1 2
Facility 1 1
IDOC Resources/Policy Information 1 1
Work Release / ATC 2 2
Constituent Services 1 1
Facility 1 1
Clemency 1 1 2
Information 1 1 2
Constituent Services 1 1
Prisoner Review Board 1 1
Commissary 1 1
Water 1 1
Facility 1 1
Communication 1 4 7 12
Denials/ Restrictions 2 2
Constituent Services 1 1
Warden 1 1
Information 1 3 4
Constituent Services 1 1
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Treatment 1 1
Chief Inspector 1 1
Work Release / ATC 2 2
Facility 2 2
Unspecified 1 1
Constituent Services 1 1
Staff Conduct 3 25 6 34
Cell 1 1
IDOC Resources/Policy Information 1 1
In person 1 1 2
Constituent Services 1 1
Facility 1 1
Information 2 2 4
Chief Inspector 1 1
Constituent Services 2 2
Warden 1 1
Mail 2 2
Chief Inspector 2 2
PREA 6 6
PREA Coordinator 1 1
Warden 5 5
Protocols 1 3 1 5
Chief Inspector 1 2 1 4
Constituent Services 1 1
Treatment 1 11 2 14
Chief Inspector 1 2 1 4
Constituent Services 1 1
Warden 7 7
IDOC Resources/Policy Information 1 1
Facility Inquiry Board Oversight Manager 1 1
Transfers 10 85 17 112
Denials/ Restrictions 2 2
Facility 1 1
IDOC Resources/Policy Information 1 1
In person 1 1
Constituent Services 1 1
Information 7 66 12 85
Constituent Services 26 1 27
Facility 3 17 7 27
Transfer Coordinator 3 17 1 21
IDOC Resources/Policy Information 1 6 3 10
Sentence Calculation / Release Date 1 1
Transfer Coordinator 1 1
Treatment 2 2 4
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CONCERN RECEIVED

FACILITY BY
NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL

Constituent Services 1 1
Warden 2 2
IDOC Resources/Policy Information 1 1
Work Release / ATC 1 11 2 14
Constituent Services 2 2
Facility 9 1 10
IDOC Resources/Policy Information 1 1 2
Unspecified 2 1 1 4
Constituent Services 1 1
Facility 1 1
IDOC Resources/Policy Information 1 1 2
Lockdown 1 1
Facility 1 1
Visitation 4 1 19 26 50
Denials/ Restrictions 5 2 7
Constituent Services 3 3
Facility 1 2 3
IDOC Resources/Policy Information 1 1

In person 1 1 2
IDOC Resources/Policy Information 1 1 2
Information 2 5 13 20
Constituent Services 1 1
Facility 3 3 6
Warden 1 3 4
IDOC Resources/Policy Information 3 3
Visitation Coordinator 1 1 4 6
Privileges 1 1
Facility 1 1
Protocols 2 1 3
Facility 2 2
IDOC Resources/Policy Information 1 1
Treatment 1 1
Investigations 1 1
Verification 1 1
Visitation Coordinator 1 1
Video 1 4 4 9
Constituent Services 2 2
Facility 2 2
Warden 2 2
IDOC Resources/Policy Information 1 1
Visitation Coordinator 2 2
Unspecified 1 1 3 5
Constituent Services 1 1
Warden 1 1 2
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NATURE OF CONCERN/SUBCATEGORY/REFERRED TO Email Letter| Phone| Webmaster [Multiple Entrie§ TOTAL
Constituent Services 1 1
Warden 1 1
Treatment 1 1
Constituent Services 1 1
Scripted Inquiry 1 1
Treatment 1 1
Warden 1 1
TOTAL 1001 51 | 7069 2594 7 10722
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